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INTRODUCTION 

Cities with a tradition of culture have a significant share in the 

development of tourism in Europe. Europe is primarily a cultural destination and 

has a rich offer in tourism. Cultural tourism can be a significant accelerator of 

tourism development and bring economic well-being and prosperity to various 

regions. At the same time, however, it is necessary to measure its economic and 

non-economic impacts and regulate its development to prevent the devastation 

of cultural heritage. In the following text, we bring examples of management and 

measurement of tourism impacts in cultural destinations. In some places, 

destination management focuses on the quantitative side, in others on the 

qualitative side of measuring impacts. 

Barcelona is an internationally recognized tourist destination with 

numerous recreational areas, one of the best beaches in the world, a mild warm 

climate, and historical monuments. The city also has eight sites that are part of 

the UNESCO World Heritage Site. In 2019, Barcelona welcomed approximately 

32.6 million tourists, which was a record year, most tourists came from European 

countries, but also the USA and Asia. During this period, Barcelona faced high 

tourist pressure, leading to concerns about overtourism. The pandemic crisis has 

brought a dramatic decline in tourists. It is estimated that in 2023 Barcelona 

again welcomed approximately 30 million tourists. While tourism has recovered, 

the city has focused on managing visitor numbers and ensuring sustainability, 

adopting a range of measures. The measures taken concern limiting the number 

of tourists in some areas, supporting environmental initiatives (e.g. improving 

public transport and promoting cycling), protecting cultural heritage, and 

ensuring a balance between tourism and the lives of residents, focusing on the 

quality and experience of visitors, not quantity. DMO is collecting 12 

environmental, 7 economic and 11 socio-cultural indicators 

2Ŝǎƪȇ YǊumlov in Czech Republic is proving to be an example of effective 

management and monitoring of tourism indicators. Thanks to careful planning, 

data collection and analysis, quality infrastructure, cooperation with key 

partners, and a sustainable approach to tourism development, the town has 

managed to build a robust tourism sector that can serve as an example for other 
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towns and regions. This combination of modern management, collaboration, 

and sustainability has proven to be key to long-term success. 

The Vienna Tourist Board presented its Visitor Economy Strategy in the fall 

of 2019. Inspired by the motto of Shaping Vienna, the new strategy completely 

redefines travel as a phenomenon and its effect on the destination, while 

targeting sustainable development and balancing the needs of both residents 

and visitors. The emphasis is on adding value for the city, its residents, and 

businesses. While the fundamental strategy remains unchanged, the targets set 

were adjusted to reflect the shift in demand and change in circumstances 

triggered by the coronavirus crisis. The focus is on economic, environmental, and 

social sustainability and resilience ς ƛƴ ƻǘƘŜǊ ǿƻǊŘǎΣ ǘƘŜ ŘŜǎǘƛƴŀǘƛƻƴΩǎ ŀōƛƭƛǘȅ ǘƻ 

learn from and withstand crises. 

Visit Gjirokastra is a portal where you can find the digitalization of 

attractions in Gjirokastra, published in two languages: English and Albanian. A 

statistic on web visibility shows that during this year the online site users have 

25,000 visitors: most of them domestic, due to the general situation of tourism 

in the country and in the world, and a part of international tourists from America, 

Greece, Italy, England and others to a much smaller extent. 

Since being designated the European Capital of Culture in 2009, Linz has 

successfully leveraged its cultural transformation to drive sustainable tourism 

development. The city's strategic investments in cultural infrastructure, 

digitalisation, and environmentally friendly tourism initiatives have contributed 

to long-term growth. Between 2008 and 2017, Linz saw a 23.8% increase in bed 

occupancy rates and a steady rise in visitor numbers, with particularly strong 

growth in international markets such as China (+279%) and the USA (+31%). Linz 

has also become a key hub for conference tourism, with its Blue aŜŜǘƛƴƎϯ 

concept promoting sustainable business tourism and generating over 51,000 

overnight stays annually from congress visitors. 

±ŜǎȊǇǊŞƳ ǿŀǎ ǎŜƭŜŎǘŜŘ ǘƻ Ƙƻǎǘ ǘƘŜ нлно 9ǳǊƻǇŜŀƴ /ŀǇƛǘŀƭ ƻŦ /ǳƭǘǳǊŜΦ Lǘ 

competed with several cities in Hungary, including GȅǃǊ ŀƴŘ 5ŜōǊŜŎŜƴΣ ŦƻǊ ǘƘŜ 

right to host the event. Some of the strengths of the bid programme played a 

ƪŜȅ ǊƻƭŜ ƛƴ ±ŜǎȊǇǊŞƳϥǎ ǎǳŎŎŜǎǎΦ ¢ƘŜǎŜ ƛƴŎƭǳŘŜŘ ǊŜƎƛƻƴŀƭ ŎƻƻǇŜǊŀǘƛƻƴΣ ǘƘŜ 

deepening of cultural cooperation between interdependent territorial actors, 

the ƛƴǘŜƴǎƛǾŜ ƛƴǾƻƭǾŜƳŜƴǘ ƻŦ ǘƘŜ ǇŜƻǇƭŜ ƻŦ ±ŜǎȊǇǊŞƳ ŀƴŘ ǘƘŜ ǊŜƎƛƻƴ ƛƴ ǘƘŜ 

organisation of the event, and the regional distribution of ECoC programmes. 
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The key monitoring areas are cultural audience, creative enterprise, tourism 

numbers, sustainable civic infrastructure, volunteering and involvement in 

ŎƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜǎΣ ŎƛǘƛȊŜƴǎΩ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ŎǊŜŀǘƛǾŜ ǇǊƻŎŜǎǎŜǎ όƴŜǘǿƻǊƪǎΣ 

willingness), international connections, attractiveness as a temporary or 

permanent place to live or stay. 

 Since 2003, the Malopolska Tourist Organization has been systematically 

monitoring tourist traffic in Krakow, a city where tourism plays an important role 

in the socio-economic sphere. The research enables a comparative analysis of 

the size and structure of tourist traffic in Krakow through the integration of 

quantitative and qualitative data and continuity in observing the phenomenon. 

The results of the analyzes are the starting material for taking actions to 

stimulate the development of sustainable tourism in Krakow. Monitoring makes 

it possible to diagnose changes in the volume and structure of tourist traffic, as 

well as in the behavior of visitors. The purpose of collecting data is determining 

and assesment of 8 key factors and figures.  

The Warsaw Tourism Office prepares and publishes reports: "Tourism in 

²ŀǊǎŀǿέΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜǎ ŀƴ ŀƴŀƭȅǎƛǎ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŦŜŀǘǳǊŜǎΥ {ŜƭŜŎǘŜŘ ǎƻŎƛƻ-

economic information; Transport; Tourist attractions; Meetings industry; 

Accommodation; Tourist traffic and Tourist promotion of Warsaw.Thematic 

documents are developed on the basis of data on monitoring tourist traffic and 

ǘƘŜ ǘƻǳǊƛǎƳ ǎŜǊǾƛŎŜǎ ǎŜŎǘƻǊΣ ƛƴŎƭǳŘƛƴƎΥ ά9ǎǘƛƳŀǘƛƻƴ ƻŦ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǘƻǳǊƛǎƳ ƻƴ 

the economy of Warsaw and the nearby sub-regions. 

In the context of evolving tourist expectations and the dynamic nature of 

the travel industry, VisitPiemonte recognized the imperative need to enhance its 

strategic planning and promotional efforts with a more nuanced understanding 

of visitor sentiment. The decision to integrate Data Appeal's sentiment analysis 

tools into their operational framework was primarily driven by the limitations 

inherent in traditional feedback mechanisms, which were not only resource-

intensive but also lacked the depth and agility required for real-time market 

responsiveness. 

The destination marketing organization sought to transcend the conventional 

metrics of tourist satisfaction, aiming to delve into the qualitative aspects of 

visitor experiences.  

±ƛǎƛǘ YƻǑƛŎŜ Ǉŀȅǎ ŀǘǘŜƴǘƛƻƴ Ǉrimarily to secondary sources of statistics in 

terms of attendance, number of guests, number of overnight stays, assessment 
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of accommodation capacity, attendance at attractions, theaters, museums and 

the like. In addition, he devotes significant attention to the research of visitor 

behavior, comparing the connections between the distance of the markets and 

the length of stay, the number of visitors by gender, age. It also evaluates 

interest in individual attractions and organized events in gastronomy and 

fashion. 
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BEST PRACTICE - BARCELONA ς TI9 ²hw[5Ȱ{ ah{¢ {¦{¢AINABLE CITY 

(SPAIN) 

½ŘŜƴƪŀ tŜǘǊǻΣ ½ǳȊŀƴŀ YǾƝǘƪƻǾł 

 

LOCATION 

Barcelona, Catalonia, Spain 

 

AREA OF THE GOOD PRACTICE 

Barcelona, the capital of Catalonia and the second largest city in Spain, has over 

1.7 million (2024) inhabitants and an area of 101.3 square kilometres. Barcelona 

is an internationally recognized tourist destination with numerous recreational 

areas, one of the best beaches in the world, a mild warm climate, and historical 

monuments. The city also has eight sites that are part of the UNESCO World 

Heritage Site. In 2019, Barcelona welcomed approximately 32.6 million tourists, 

which was a record year, most tourists came from European countries, but also 

the USA and Asia. During this period, Barcelona faced high tourist pressure, 

leading to concerns about overtourism. The pandemic crisis has brought a 

dramatic decline in tourists. It is estimated that in 2023 Barcelona again 

welcomed approximately 30 million tourists. While tourism has recovered, the 

city has focused on managing visitor numbers and ensuring sustainability, 

adopting a range of measures. The measures taken concern limiting the number 

of tourists in some areas, supporting environmental initiatives (e.g. improving 

public transport and promoting cycling), protecting cultural heritage, and 

ensuring a balance between tourism and the lives of residents, focusing on the 

quality and experience of visitors, not quantity. 

Barcelona is one of the most visited cities in Europe and an example of successful 

tourism management and sustainable development.  

 

CONTEXT 

Barcelona monitors a wide range of tourism indicators that are key to effective 

tourism management and sustainability. The city focuses not only on economic 
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indicators but also on the environmental and social aspects of tourism, as part 

of its sustainable development policy. Specific indicators that Barcelona regularly 

monitors include the following: 

1. Number of tourists and visitors. Tracks the total number of tourists during the 

year including: 

-number of domestic and foreign visitors 

-seasonality of visits at different times of the year 

2. Average length of stay of tourists 

3. Economic indicators such as 

-revenue from tourism (e.g. accommodation, meals, entrance fees to 

monuments, shopping, etc.) 

-jobs in tourism and number of workers in tourism 

-share of tourism in the city's GDP 

4. Accommodation capacity and occupancy rate as 

-occupancy rate of accommodation facilities 

- number and variety of accommodation types/categories 

5. CO2 emissions and air pollution, namely 

-CO2 emissions due to transport, accommodation, or other tourist activities 

-air pollution including NO2 concentration and other harmful substances, 

especially in places with a high concentration of tourists such as the historic city 

centre and the area around the beaches 

6. Visitor satisfaction 

-evaluation of tourist attractions 

-evaluation of services (quality of accommodation, catering, transport, and other 

services. 

7. Share of sustainable tourism 

-share of eco-friendly hotels and businesses (number of certified facilities) 

-following the city's ecological and cultural initiatives (success of programs, e.g., 

recycling, reducing water and energy consumption in tourist facilities) 

8. Impact on local population 

-real estate prices and rents 

-social tensions and reactions of residents. 
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The city of Barcelona uses official statistics from the National Statistics Office 

(INE- Instituto National de Estadistica) to monitor the above indicators. It also 

monitors several other indicators by collecting data from operators and 

conducting many direct surveys, especially regarding visitors and residents. The 

city also uses new technological/digital tools to monitor the number of visitors 

in real time and reviews on social media are also used. Barcelona also uses 

consultations with its inhabitants to collect their opinions. 

 

STAKEHOLDERS AND ACTORS 

The stakeholders and actors involved in monitoring are all entities participating 

in tourism services in Barcelona.  The city itself (The Barcelona City Council - 

Ajuntament de Barcelona) is responsible for tourism management.  Further, it is 

the destination management and marketing organization The Turisme de 

Barcelona Consortium (Barcelona Turisme) established in 1993 by Barcelona City 

Council, the Official Chamber of Commerce, Industry and Shipping of Barcelona, 

and the Barcelona Promotion Foundation, to promote tourism in Barcelona. An 

important role in tourism data monitoring plays The Observatory of Tourism in 

Barcelona (OTB- Observatori del Turisme a Barcelona) the working platform for 

statistical information on tourism, knowledge, and market intelligence in the 

City of Barcelona and the rest of Barcelona region. In Barcelona, there is also an 

initiative of The More Sustainable Barcelona Network (Barcelona+Sostenibile) 

and The Sustainable Agency, a sustainability marketing agency. 

In the field of tourism, Barcelona collaborates with the Catalan government ( 

Generalitat de Catalunya) and its tourism management organization (Agencia 

Catalan de Turisme ς The Catalan Tourist Board). It also cooperates with regions 

and cities in the Mediterranean and is a member of several networks in the field 

ƻŦ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ όŜΦƎΦ 9ǳǊƻŎƛǘƛŜǎΣ 9b!¢ΧύΦ 

Barcelona is involved in several initiatives concerning the sustainability of 

ǘƻǳǊƛǎƳΦ Lǘǎ ƻǿƴ ŀǊŜ ŜΦƎΦ ǘƘŜ Ϧ.ŀǊŎŜƭƻƴŀҌ{ƻǎǘŜƴƛōƛƭŜ LƴƛǘƛŀǘƛǾŜϦ ŀƴŘ ǘƘŜ α.ƛŎƛƴƎ ς 

tǳōƭƛŎ .ƛƪŜ {ȅǎǘŜƳάΦ !ƳƻƴƎ ǘƘŜ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ƻƴŜǎ ŀǊŜ ŜΦƎΦ ƛƴƛǘƛŀǘƛǾŜ Ϧ{ǳǎǘŀƛƴŀōƭŜ 

Tourism Charter", the "Smart Tourism Destination" project, 

and programs such as the "Green Key Certification" and "Natura 2000 Network".  
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IMPLEMENTATION, RESULTS, AND IMPACT 

Barcelona uses both indirect and direct monitoring methods to monitor tourism 

and tourist flows. A very important role in monitoring is played particularly by 

the Barcelona Tourism Observatory (OTB ς Observatori del Turisme a Barcelona) 

and its "Sustainable Tourism Indicators System" (SITS). The observatory together 

monitors 30 indicators referring to UN Tourism Sustainable Tourism Goals (STG). 

The first time they were published was in 2022.   

The key indicators monitored in 2023 are: 

 12 environmental (average distance travelled by tourist from origin to 

destination, tourist opinion about noise, number of episode days of 

annual air pollution days, percentage of treated wastewater to secondary 

level, solid waste per capita, water consumption per capita, energy 

consumption per capita, percentage of energy produced from renewable 

sources, percentage of tourists arriving by sustainable collective vehicles, 

percentage of tourists moving actively at the destination, percentage of 

tourists moving by public transport at the destination, and percentage of 

tourism companies with sustainability certification 

 7 economic (availability of current plans or strategies of sustainable 

tourism at the destination, maximum and minimum monthly overnight 

stays in accommodation ratio, tourist average expenses during the stay 

/per person and night/, Euros received from the tax on stays in tourist 

establishments per inhabitant, percentage of tourism employment, 

average salary of tourism activity to the rest of the activity ratio, and 

length of stay) 

 11 socio-cultural (tourist opinions about motor accessibility, percentage 

of tourists to residents /tourist pressure/, percentage of good governance 

instruments, average salary of women and men in the tourism activities 

ratio /gender salary gap/, percentage of tourism marketing actions that 

apply sustainability criteria, percentage of residents that consider that 

tourism is rather beneficial for the destination, percentage of residents 

that consider that destination is reaching the limits of its capacity to 

absorb tourism, tourist global evaluation of the municipality, tourist 

opinion about public safety, percentage of tourists who have been victims 
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of a crime or a crime attempt in their person or vehicle, security at the 

destination /counter-terrorism alert level in Spain/. 

Some of the indicators can be considered very specific for Barcelona (e.g. those 

of crime).  

For some of the indicators, the data are requested also from other agencies (e. 

ƎΦ /ŀǘŀƭŀƴ ²ŀǎǘŜ !ƎŜƴŎȅΣ /ŀǘŀƭŀƴ ²ŀǘŜǊ !ƎŜƴŎȅΧύΦ ¢ƘŜ ƛƴŘƛŎŀǘƻǊǎ ŀǊŜ ƳƻƴƛǘƻǊŜŘ 

and compared year by year to follow the progress.  

The set of monitored indicators is chosen for the specific needs of Barcelona as 

a big city and as a member of international organizations. All these indicators are 

available free of charge on the website to the public (tourism services providers, 

ƛƴƘŀōƛǘŀƴǘǎΧύΦ  

Barcelona uses monitored indicators to manage tourism in the destination. An 

important document is the "Barcelona Sustainable Tourism Strategy", which 

focuses on managing tourism growth and its positive impacts on the city's 

economy while minimizing negative environmental and social effects. The aim is 

primarily to improve the quality of tourist experiences and distribute tourist 

pressure. 

Picture : Sustainable tourism strategy, Barcelona, Title page 

                          

Source: https://barcelonaturisme.com/ 
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To achieve these goals, the city of Barcelona uses a variety of tools, such as 

supporting lesser-known tourist sites, improving transport infrastructure in 

peripheral areas, limiting the number of tourists at some attractions, limiting the 

number of tourists in historic areas, and even banning tourists from certain 

areas, etc. 

 

DISCUSSION AND LESSONS LEARNED 

In recent years, Barcelona has been an example of an urban cultural destination 

that has been monitoring several specific indicators that measure the 

sustainability of tourism in addition to the usual mandatory statistical data.  

The following are the issues to be taken into consideration: 

 Unfortunately, not all cities and small towns can afford to monitor so 

many indicators due to costs.  

 The Barcelona Observatory monitoring system of specific sustainability 

indicators has nevertheless some weaknesses. No available data exists in 

certain fields of tourism sustainability, especially environmental 

sustainability. Such indicators as water consumption, energy consumption 

or waste are only calculated for all economic activities without distinction. 

It does not allow for analysis of the detailed results of tourism activity.  

 The monitored data and indicators should be tailored according to the 

needs of the city/town for sustainable tourism management. The needs 

can be different. 

 The monitored data and indicators should be comparable and monitored 

continuously. 

 It is important to collaborate in monitoring the data and indicators among 

all tourism stakeholders. 

 It is important to share the data and indicators with all.  

 The cities/towns should monitor only such additional sustainable data and 

indicators which will be useful for their management of sustainable 

tourism. 

Barcelona is not only a good example of monitoring data and indicators but also 

engaging in various sustainable initiatives at different levels. Barcelona's urban 

policy focuses not only on environmental aspects but also on the protection of 

cultural heritage and the quality of life of residents. Sustainability is a 
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cornerstone of its strategy. Barcelona is positioning itself as a leader in the 

sustainable development of tourism on a global scale.  

 

ά¢ƻǳǊƛǎƳ ƛǎƴȰǘ ōŀŘΣ ƛǘȰǎ Ƨǳǎǘ ŀōƻǳǘ ōŀƭŀƴŎŜΦέ 
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BEST PRACTICE ς MONITORING OF TOURIS¢ 5!¢! Lb 29{Yº Yw¦aLOV 

(CZECH REPUBLIC) 

½ŘŜƴƪŀ tŜǘǊǻΣ ½ǳȊŀƴŀ YǾƝǘƪƻǾł 

LOCATION 

2Ŝǎƪȇ YǊǳƳƭƻǾΣ {ƻǳǘƘ .ƻƘŜƳƛŀΣ /ȊŜŎƘ wŜǇǳōƭƛŎ 

 

AREA OF THE GOOD PRACTICE 

2Ŝǎƪȇ YǊǳƳƭƻǾ is in the South Bohemian Region. It is a town with around 13,5 

ǘƘƻǳǎŀƴŘ ƛƴƘŀōƛǘŀƴǘǎ ŀƴŘ ŀƴ ŀǊŜŀ ƻŦ ннΦмт ǎǉǳŀǊŜ ƪƛƭƻƳŜǘǊŜǎ ό2Ŝǎƪȇ YǊǳƳƭƻǾΣ 

2024) including the associated villages. Since 1992 the town has been on the list 

of UNESCO (World List of Natural and Cultural Heritage). Its economic 

development is remarkably linked with tourism.  The dominant of the town is 

the State Castle and Chateaux, the second largest complex after Prague Castle in 

the Czech Republic and in the long term, it is the most visited tourist attraction 

in South Bohemia. 

¢ƘŜ ǘƻǿƴ ƻŦ 2Ŝǎƪȇ YǊǳƳƭƻǾ ǿŀǎ ǳƴǘƛƭ ǘƘŜ ȅŜŀǊ нлмф ƻƴŜ ƻŦ ǘƘŜ ŀƭŀǊƳƛƴƎ ŜȄŀƳǇƭŜǎ 

of the negative impact of mass tourism in the Czech Republic. This happened due 

to high promotion on the Asian market and short-term organized excursions. In 

ǘƘŜ ȅŜŀǊ нлмфΣ н Ƴƛƭƭƛƻƴ ǘƻǳǊƛǎǘǎ ό[ǳƪłőΣ нлнмύ ǿŜǊŜ ǾƛǎƛǘƛƴƎ ǘƘŜ ǘƻǿƴΦ ¢ƘŜ ƘƛƎƘŜǎǘ 

tourist flows were in the summer season (July and August), in the period of 

Christmas markets and festivals out of season. 

Tourism represents economic income not only for the town itself but also for the 

local entrepreneurs. The town realised non-sustainable tourism and concerning 

economic impact and started to solve the situation in the year 2016 with the 

ǇǊƻƧŜŎǘ άYǊǳƳƭƻǾ ǎƻōŠ ς ǘǾƻǌƝƳŜ YǊǳƳƭƻǾ ǎǇƻƭǳέ ǿƛǘh the participation of 

ŘƛŦŦŜǊŜƴǘ ǎǘŀƪŜƘƻƭŘŜǊǎ ό{ǘǊŀǘŜƎƛŎƪȇ ǇƭŀƴΣ 2Ŝǎƪȇ YǊǳƳƭƻǾΣ нлнмύΦ Lƴ нлнл ǘƘŜ 

COVID-мф ǇŀƴŘŜƳƛŎ ƘƛƎƘƭȅ ŀŦŦŜŎǘŜŘ ǾƛǎƛǘƻǊǎΩ ƴǳƳōŜǊǎ ƛƴ ǘƘŜ ǘƻǿƴΦ ¢ƘŜ ǘƻǿƴ ǿŀǎ 

empty, only domestic tourists visited it. The municipality has taken this situation 

as a possibility towards its sustainability. Recently (Kucerova, 2024) according to 

inhabitants of Cesky Krumlov, the tourist trends are changing. According to some 

of them, mass tourism mitigates, more Czech visitors coming. Locals tolerate 

visitors and positively perceive the trend of slow tourism.  
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Residents are proud of the beauty of their town and mostly understand the 

interest of tourists. Moreover, tourism employs 3.5 thousand people here, so 

the town and businessmen welcome visitors because they rely on profits from 

tourism. Revenues from tourism to the town budget in 2023 were more than 58 

Ƴƛƭƭƛƻƴ ŎǊƻǿƴǎ όYǳőŜǊƻǾłΣ нлнпύΦ 

 

CONTEXT 

Monitoring is a possibility for the identification of changes, especially concerning 

questions about the numbers and structure of tourists. The town itself and its 

institutions especially its Destination Management Organisation (DMO), named 

5ah 2Ŝǎƪȇ YǊǳƳƭƻǾ wŜƎƛƻƴΣ ǿƘƛŎƘ ƛǎ ƻƴŜ ƻŦ ǘƘŜ ŎŜǊǘƛŦƛŜŘ ƛƴ ǘƘŜ /ȊŜŎƘ wŜǇǳōƭƛŎ 

concentrate on monitoring the offer and demand in tourism.  

On the offer side, there are: 

 Monitoring of the number of attractions (natural and especially cultural 

including events), their accessibility and number of visitors.  They are 

tourism products, which the town and its DMO offer. 

 Monitoring of data about economic subjects providing tourism services as 

accommodation and catering (food and beverage) subjects as well as 

other enterprises and organisations providing sport, entertainment and 

recreation services including land transport. Collected data are the 

number of units, structure according to classification, ownership, and 

registration address (in town or outside). In accommodation data are 

taken only from collective accommodation facilities, not from Airbnb 

including indicators such as number of rooms and number of beds.  In 

catering, monitoring includes the number of seats, time of functioning 

(seasonality) and structure of services provided. 

 Monitoring of data about several shops, ATMs (automated teller 

machines), filling stations, car and bus public parking, numbers of bikes 

and walking paths. Rental companies, especially boat rentals etc.  

 

On the demand side, there are: 

 Monitoring the number of arrivals to monitored collective 

accommodation facilities broken down by country (CSU) 
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 Monitoring the number of overnight stays to monitored collective 

accommodation facilities broken down into residents and non-

residents, including countries of origin (CSU) 

 Monitoring average length of stay broken down into residents and non-

residents, including countries of origin, and room (bed) occupancy in 

monitored collective accommodation facilities (CSU) 

 Monitoring the number of parking cars and buses (own monitoring) 

 aƻƴƛǘƻǊƛƴƎ ǇŀǊƪƛƴƎ ŦŜŜǎ ŀƴŘ ƭƻŎŀƭ ŦŜŜ ǊŜǾŜƴǳŜǎ όa¨ /Yύ 

 Monitoring numbers of visitors to tourist attractions in the town 

(CzechTourism-tourdata) 

Additionally on the demand side following indicators are monitored, even 

some not regularly: 

-  daily town traffic (number of town visitors daily) based on residual data from   

mobile operators by month, quarter and individual days of the week, broken 

down into domestic and foreign (CzechTourism research in 2012 with 

cooperation with T-Mobile) 

- number of visitors to the tourist information centre (IC) by country of origin 

according to the structure of topics and requirements in the categories of 

transport, accommodation, catering, culture, tourism, sports and souvenir sales 

(IC has been doing this monitoring since 2011) 

- a survey of motivation, expenses per stay/person (during the stay and before 

the trip), frequency of visits, mode of transport, and satisfaction (STEM/MARK 

survey in 2009). 

In the area of marketing, the city monitors the use of websites, social media, 

promotional videos, and digital campaigns by potential and current town 

visitors. 

In connection with the town's membership in UNESCO, the following indicators 

are mandatory to be monitored: 

-investments in the protection and maintenance of buildings 

-ensuring promotion/UNESCO designation 

-ǳƴƛŦƻǊƳƛǘȅ ƻŦ ƛƴŘƛŎŀǘƻǊǎ ƻŦ ǘƘŜ ǘƻǿƴϥǎ Ƴŀƛƴ ŀǘǘǊŀŎǘƛƻƴǎ ΧΧΦ 
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STAKEHOLDERS AND ACTORS 

¢ƘŜ {ƻǳǘƘ .ƻƘŜƳƛŀƴ ¢ƻǳǊƛǎƳ /ŜƴǘǊŜ όWƛƘƻőŜǎƪł ŎŜƴǘǊłƭŀ ŎŜǎǘƻǾƴƝƘƻ ǊǳŎƘǳ) was 

established in the South Bohemian Region in 1999. Since 2001, tourism has been 

the responsibility of the South Bohemian Region. Destination management in 

2Ŝǎƪȇ YǊǳƳƭƻǾ ƛǎ ƛƳǇƭŜƳŜƴǘŜŘ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƻŦ 2Ŝǎƪȇ YǊǳƳƭƻǾ ό¢ƻǳǊƛǎƳ 

/ƻƳƳƛǎǎƛƻƴ ƻŦ ǘƘŜ 2Ŝǎƪȇ YǊǳƳƭƻǾ ¢ƻǿƴ /ƻǳƴŎƛƭύ ŀƴŘ 5ah 2Ŝǎƪȇ YǊǳƳƭƻǾ 

RegionΣ ȊΦǎΦ  ¢ƘŜ ŦƻǳƴŘŜǊǎ ƻŦ 5ah ŀǊŜ ǘƘŜ ǘƻǿƴ ƻŦ 2Ŝǎƪȇ YǊǳƳƭƻǾΣ ǘƘŜ 2Ŝǎƪȇ 

YǊǳƳƭƻǾ 5ŜǾŜƭƻǇƳŜƴǘ CǳƴŘ ό2ŜǎƪƻƪǊǳƳƭƻǾǎƪȇ ǊƻȊǾƻƧƻǾȇ ŦƻƴŘύ ǎΦ ǊΦƻΦ ŀƴŘ ǘƘŜ 

2Ŝǎƪȇ YǊǳƳƭƻǾ ¢ƻǳǊƛǎƳ !ǎǎƻŎƛŀǘƛƻƴ ό{ŘǊǳȌŜƴƝ ŎŜǎǘƻǾƴƝƘƻ ǊǳŎƘǳ 2Ŝǎƪȇ YǊǳƳƭƻǾύ 

ȊΦǎΦ ό{/w 2YύΦ 

2ŜǎƪƻƪǊǳƳƭƻǾǎƪȇ ǊƻȊǾƻƧƻǾȇ ŦƻƴŘ, s.r.o. (founded in 1991 and owned by the 

town) has the following tasks and aims: 

- Ensure high-quality repair of historically valuable buildings while 

preserving their cultural and historical value. 

- Find and ensure their optimal functional and economic use under the 

goals of the city's development. 

- Participate in the support, organization and coordination of tourism 

development in the city and its surroundings. 

- Bring high-quality domestic and foreign investors to the city and region. 

{ŘǊǳȌŜƴƝ ŎŜǎǘƻǾƴƝƘƻ ǊǳŎƘǳ 2Ŝǎƪȇ YǊǳƳƭƻǾ z.s. is an association operating in the 

field of tourism and culture in the destination area. It associates the Association 

of Guides, the individual tourism and cultural entities operating in the 

destination area (e.g. public administration bodies, business entities, non-profit 

organizations). It is part of the management and planning of tourism in the 

destination and organizes regular and one-off events throughout the year (e.g.  

/ƘǊƛǎǘƳŀǎ ƳŀǊƪŜǘΣ ²ƛƴŜ CŜǎǘƛǾŀƭ 2Ŝǎƪȇ YǊǳƳƭƻǾΧύΦ 

LƴŦƻŎŜƴǘǊǳƳ 2Ŝǎƪȇ YǊǳƳƭƻǾ was founded in 1994 and is a certified member of 

!ǎǎƻŎƛŀǘƛƻƴ ƻŦ ¢ƻǳǊƛǎǘ /ŜƴǘǊŜǎ ό!Φ¢ΦLΦ/Φ 2wύΦ {ƛƴŎŜ мффт ƛǎ ƳŀƴŀƎŜŘ ōȅ 

2ŜǎƪƻƪǊǳƳƭƻǾǎƪȇ ǊƻȊǾƻƧƻǾȇ ŦƻƴŘΦ Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ŎƭŀǎǎƛŎ ƛƴŦƻrmation services 

about the town and its attractions, provides city tours, guide services, ticket sales 

for cultural events through various portals, incoming service for tour operators 

ŀƴŘ ǘǊŀǾŜƭ ŀƎŜƴǘǎΣ ǎŀƭŜ ƻŦ /Ŝǎƪȇ YǊǳƳƻǾ /ŀǊŘΣ ǎŀƭŜ ƻŦ ŦƛǎƘƛƴƎ ǇŜǊƳƛǘǎΣ ŀnd for 

event organizers, the Colosseum online ticket service and others. 

YŜȅ ǇŀǊǘƴŜǊǎ ƻŦ 2Ŝǎƪȇ YǊǳƳƭƻǾ ǘƻǳǊƛǎƳ ŀǊŜΥ 
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 ŀǘ ǘƘŜ ƭƻŎŀƭ ƭŜǾŜƭΥ ¢ƻǳǊƛǎƳ !ǎǎƻŎƛŀǘƛƻƴ ƛƴ 2Ŝǎƪȇ YǊǳƳƭƻǾΤ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ 

DǳƛŘŜǎ 2Ŝǎƪȇ YǊǳƳƭƻǾΤ ƛƴŘƛǾƛŘǳŀƭ ǘƻǳǊƛǎƳ ŀƴŘ ŎǳƭǘǳǊŀƭ ŜƴǘƛǘƛŜǎ ƻǇŜǊating 

in the destination area: providers of tourist services; operators of tourist 

attractions and monuments; operators of cultural, sports, and leisure 

facilities; organizers of cultural, social, and sports events; 

 at the regional level: o South Bohemia ς South Bohemian Tourism Centre, 

Regional Office of the South Bohemian Region; o National Institute of 

Monuments ς ¢ŜǊǊƛǘƻǊƛŀƭ aƻƴǳƳŜƴǘǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ƛƴ 2ŜǎƪŞ .ǳŘŠƧƻǾƛŎŜΤ 

o tourist authorities of important destinations in the wider region of South 

.ƻƘŜƳƛŀ ό[ƛǇŜƴǎƪƻΣ 2ŜǎƪŞ .ǳŘŠƧƻǾƛŎŜΣ Iƭǳōƻƪł ƴŀŘ ±ƭǘŀǾƻǳΣ tƝǎŜƪΣ 

WƛƴŘǌƛŎƘǻǾ IǊŀŘŜŎΣ ¢ǌŜōƻƶΣ ŜǘŎΦύ 

 at the national level:  Czech Tourism Authority - CzechTourism; 

 at the foreign level: Tourismusverband Linz; tourist institutions, 

ŀǳǘƘƻǊƛǘƛŜǎΣ ŀƴŘ ōǳǎƛƴŜǎǎ ǇŀǊǘƴŜǊǎ ƻŦ ǘƘŜ ά9ǳǊƻǇŜŀƴ 5ŀƴǳōŜ-Vltava Region 

(concentration on Upper Austria, Lower Bavaria regions). 

2Ŝǎƪȇ YǊǳƳƭƻǾϥǎ ǎǳŎŎŜǎǎ ƛƴ ǘƻǳǊƛǎƳ ƳŀƴŀƎŜƳŜƴǘ ƭƛŜǎ ƛƴ ŎƻƻǇŜǊŀǘƛƻƴ ōŜǘǿŜŜƴ ǘƘŜ 

public and private sectors, but with neighbouring regions and organisations, too. 

 

IMPLEMENTATION, RESULTS, AND IMPACT 

2Ŝǎƪȇ YǊǳƳƭƻǾ ŀƴŘ ƛǘǎ 5ah ŀǇǇƭȅ ŘƛǊŜŎǘ ŀƴŘ ƛƴŘƛǊŜŎǘ ƳŜǘƘƻŘǎ ǿƘŜƴ ƳƻƴƛǘƻǊƛƴƎ 

data on tourism supply and demand. 

Direct data collection is mainly based on questionnaire surveys and interviews 

with visitors/tourists in facilities that the town itself operates (information 

centre, parking lots...) or based on surveys ordered from marketing agencies 

(e.g. STEM/MARK, KPMG). Marketing agencies' reports include also data 

analysis. 

They use data collection organized by the CzechTourism agency through mobile 

operators (e.g. T-Mobile) or marketing agencies collecting data in the form of 

sample surveys analysed by destination. 

They use existing data collected mandatorily for the tourism sector by the Czech 

Statistical Office (CSU), as well as data collected by the Ministry of Regional 

Development or CzechTourism. 
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¢ƘŜ ǎȅǎǘŜƳ ŦƻǊ ƳƻƴƛǘƻǊƛƴƎ ŀƴŘ ŜǾŀƭǳŀǘƛƴƎ ǎǳǇǇƭȅ ŀƴŘ ŘŜƳŀƴŘ ƛƴ ǘƻǳǊƛǎƳ ƛƴ 2Ŝǎƪȇ 

Krumlov is used to process important conceptual and action plans. 

These documents also address the sustainable development of tourism in the 

city, considering all its pillars: economic, social, and environmental. 

¢ƘŜ ŘƻŎǳƳŜƴǘ Ϧ5ah 2Ŝǎƪȇ YǊǳƳƭƻǾ concept for 2022-2024" can be cited as an 

example of good practice. 

Picture: Title page of the Regional concept   

 

Source: https://data.ois.cz/files/11766-koncepce.pdf#page=15.48  

 

https://data.ois.cz/files/11766-koncepce.pdf#page=15.48
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DISCUSSION AND LESSONS LEARNED 

¢ƘŜ ŜȄŀƳǇƭŜ ƻŦ 2Ŝǎƪȇ YǊǳƳƭƻǾ from monitoring tourism data shows the 

importance of constant data monitoring, in terms of comparability (both 

temporal and geographical). Continuity is possible based on data obtained from 

the Czech Statistical Office, which is monitored based on the EU (Eurostat) 

methodology, but is published mostly at the regional/national level and in 

ǎƳŀƭƭŜǊ ŘŜǎǘƛƴŀǘƛƻƴǎ ǎǳŎƘ ŀǎ 2Ŝǎƪȇ YǊǳƳƭƻǾ ƛǎ ŀǾŀƛƭŀōƭŜ ƻƴ ǊŜǉǳŜǎǘΦ ¢ƘŜǊŜ ƛǎ ŀ 

lack of statistical data monitoring regarding accommodation outside collective 

accommodation facilities (e.g. Airbnb). 

Since 2018, the Destination Management Organization (DMO) certification in the 

Czech Republic has also proven to be a benefit for tourism monitoring, as it 

introduced the tracking of some new indicators such as the number of visitors to 

tourist attractions, the number of tourism products in destinations, etc., with the 

possibility of comparison at the regional level within the Czech Republic. 

Despite the financial cost, it has proven to be important to use monitoring and 

analysis by professional agencies that can collect data to calculate the necessary 

indicators for monitoring the sustainability of tourism. 

To monitor, research and ensure sustainable tourism development, it is 

necessary to: 

 monitor data continuously, not only annually, but also in shorter intervals 

(monthly) about the seasonality of tourism, which may vary depending on 

the type of destination 

 supplement the mandatory monitoring, which is part of the official 

statistical monitoring, with some new data such as Airbnb data, visitor 

numbers to tourist attractions, and visitor numbers to tourist information 

centres etc. 

 repeatedly, at set intervals with strategic documents, conduct broader 

monitoring and data analysis about indicators of sustainable tourism 

development 

 determine and monitor selected environmental indicators and impact 

indicators on the lives of residents. 
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2Ŝǎƪȇ YǊǳƳƭƻǾ ƛǎ ǇǊƻǾƛƴƎ ǘƻ ōŜ ŀƴ ŜȄŀƳǇƭŜ ƻŦ ŜŦŦŜŎǘƛǾŜ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ 

monitoring of tourism indicators. Thanks to careful planning, data collection and 

analysis, quality infrastructure, cooperation with key partners, and a sustainable 

approach to tourism development, the town has managed to build a robust 

tourism sector that can serve as an example for other towns and regions. This 

combination of modern management, collaboration, and sustainability has 

proven to be key to long-term success. 

 

PICTURES, SOURCES, REFERENCES 

 

Source: Cesky Krumlov, picture gallery, 2022-08-19 

 

References: 

2Ŝǎƪȇ YǊǳƳƭƻǾΦ /ƻ ƧŜ ǎǘǊŀǘŜƎƛŎƪȇ ǇƭłƴΚ ¢ǾƻǌƳŜ YǊǳƳƭƻǾ ǎǇƻƭǳΣ нлнмΦaŠǎǘƻ 2Ŝǎƪȇ 

Krumlov. Available from: 

https://www.krumlovsobe.cz/cz/krumlovsobe_strategicky_plan/ 

2Ŝǎƪȇ YǊǳƳƭƻǾΦ 5ŜǎǘƛƴŀőƴƝ ƳŀƴŀƎŜƳŜƴǘ ƻōƭŀǎǘƛ 2Ŝǎƪȇ YǊǳƳƭƻǾ wŜƎƛƻƴΦ  aƻǾŜŘ 

tŜǊƳŀƴŜƴǘƭȅΣ нлнмΦ 5ah 2Ŝǎƪȇ YǊǳƳƭƻǾΣ ȊΦ ǎΦ !ǾŀƛƭŀōƭŜ ŦǊƻƳΥ  

https://www.ckrumlov.info/cz/destinacni-management-cesky-krumlov/ 

2Ŝǎƪȇ YǊǳƳƭƻǾΦ wƻȊōƻǊ ǳŘǊȌƛǘŜƭƴŞƘƻ ǊƻȊǾƻƧŜ ǵȊŜƳƝ hwtΦ нллсΦ  !ǾŀƛƭŀōƭŜ ŦǊƻƳ Υ 

 https://www.ckrumlov.cz/cz/rozbor-udrzitelneho-rozvoje-uzemi-orp/  

https://www.krumlovsobe.cz/cz/krumlovsobe_strategicky_plan/
https://www.ckrumlov.info/cz/destinacni-management-cesky-krumlov/
https://www.ckrumlov.cz/cz/rozbor-udrzitelneho-rozvoje-uzemi-orp/


28 
 

2Ŝǎƪȇ YǊǳƳƭƻǾ ϧ wŜƎƛƻƴΦ aƻǾŜŘ tŜǊƳŀƴŜƴǘƭȅΣ нлнмΦ 5ah 2Ŝǎƪȇ YǊǳƳƭƻǾΣ z. s. 

Available from:https://www.ckrumlov.info/cz/cesky-krumlov/ 

2Ŝǎƪȇ YǊǳƳƭƻǾΦtǊƻƧŜƪǘȅ !ƪőƴƝƘƻ Ǉƭłƴǳ ƳŠǎǘŀ 2Ŝǎƪȇ YǊǳƳƭƻǾΣ нлнмΦ !ǾŀƛƭŀōƭŜ 

from:  

https://www.krumlovsobe.cz/cz/krumlovsobe/https://www.krumlovsobe.cz/cz

/akcni-plan-C/ 

2ŜǎƪƻƪǊǳƳƭƻǾǎƪȇ ǊƻȊǾƻƧƻǾȇ ŦƻƴŘ ǎΦǊΦƻΦ !ǾŀƛƭŀōƭŜ ŦǊƻƳΥ 

 https://www.ckfond.cz/cz/ckrf-cesky-krumlov/ 

/ȊŜŎƘ¢ƻǳǊƛǎƳΦ błǊƻŘƴƝ ǎȅǎǘŜƳ YŀǘŜƎƻǊƛȊŀŎŜ ŀ ŎŜǊǘƛŦƛƪŀŎŜ 5ahΦ !ǾŀƛƭŀōƭŜ ŦǊƻƳΥ 

https://www.czechtourism.cz/cs-CZ/cbac73d7-42d2-47a6-9bf7-

cd144e1fa204/page/certifikace-organizaci-destinacniho-managementu 

/ȊŜŎƘ¢ƻǳǊƛǎƳΦ błǾǑǘŠǾƴƻǎǘ ǘǳǊƛǎǘƛŎƪȇŎƘ ŎƝƭǻΦ !ǾŀƛƭŀōƭŜ ŦǊƻƳΥ  

https://tourdata.cz/temata/data/turisticke-cile/ 

5!dYh±# aΦϧ ±h/9[Y! ¢Φ YǊǳƳƭƻǾ ƧŜ ȊŀǎŜ őŜǎƪȇΦ ¦Ȍ ǎŜƳ ƴŜƳǳǎƝƳŜ ƭłƪŀǘ 

!ǎƛƧŎŜΣ 2ŜǑƛ ȊōƻƘŀǘƭƛΣ ǘǾǊŘƝ ƳŠǎǘƻΦ aŀƎŀȊƝƴ - !ƪǘǳłƭƴŠΦŎȊΦ /ƻǇȅǊƛƎƘǘ ϭ Economia, 

2020. Available from: 

 https://magazin.aktualne.cz/cestovani/krumlov-je-znovu-cesky-turisticke-

davy-pominuly-mesteckoma/r~d1744df6ced311eaa7deac1f6b220ee8 

5ŜǎǘƛƴŀőƴƝ ƳŀƴŀƎŜƳŜƴǘ ǘǳǊƛǎǘƛŎƪŞ ƻōƭŀǎǘƛ 2Ŝǎƪȇ YǊǳƳƭƻǾ wŜƎƛƻƴ- 5ah 2Ŝǎƪȇ 

Krumlov Region, z.s. Available from: https://www.ckrumlov.info/cz/destinacni-

management-cesky-krumlov/ 

5ah 2Ŝǎƪȇ YǊǳƳƭƻǾ όнлннύΦ YƻƴŎŜǇŎŜ 5ah 2Ŝǎƪȇ YǊǳƳƭƻǾ wŜƎƛƻƴ ǇǊƻ Ǌƻƪȅ 

2022-2024. Available from: https://data.ois.cz/files/11766-koncepce.pdf 

LƴŦƻŎŜƴǘǊǳƳ 2Ŝǎƪȇ YǊǳƳƭƻǾΦ!ǾŀƛƭŀōƭŜ ŦǊƻƳΥ 

 https://www.ckrumlov.info/cz/infocentrum-cesky-krumlov/ 

WƛȌƴƝ-2ŜŎƘȅΦ ¢ǳǊƛǎǘƛŎƪŞ ŎƝƭŜΦ WƛȌƴƝ 2ŜŎƘȅΦ LƴŦƻǊƳŀőƴƝ {ȅǎǘŞƳ /ŜǎǘƻǾƴƝƘƻ wǳŎƘǳ 

WƛƘƻőŜǎƪŞƘƻ ƪǊŀƧŜΣ нлнмΦ !ǾŀƛƭŀōƭŜ ŦǊƻƳΥ https://www.jiznicechy.cz/turisticke-

cile 

YtaD όнлмтύΦ {ǘǊŀǘŜƎƛŜ ŎŜǎǘƻǾƴƝƘƻ ǊǳŎƘǳ 2ŜǎƪŞƘƻ YǊǳƳƭƻǾŀΦ !ǾŀƛƭŀōƭŜ ŦǊƻƳΥ 

https://data.ois.cz/files/11282-strategie-cestovniho-ruchu-ceskeho-krumlova-

2017.pdf 

YǳŎŜǊƻǾŀΣ .Φ όнлнпύΦ aƝƶ 2ƝƶŀƴǻΣ ǾƝŎ 2ŜŎƘǻΦ± YǊǳƳƭƻǾŠ ǎƛ ǇƻŎƘǾŀƭǳƧƝ ƴƻǾȇ 

άǇƻƳŀƭȇ ǘǳǊƛǎƳǳǎέΦ !Ǿailable from:  

https://www.ckrumlov.info/cz/cesky-krumlov/
https://www.krumlovsobe.cz/cz/krumlovsobe/https:/www.krumlovsobe.cz/cz/akcni-plan-C/
https://www.krumlovsobe.cz/cz/krumlovsobe/https:/www.krumlovsobe.cz/cz/akcni-plan-C/
https://www.ckfond.cz/cz/ckrf-cesky-krumlov/
https://www.czechtourism.cz/cs-CZ/cbac73d7-42d2-47a6-9bf7-cd144e1fa204/page/certifikace-organizaci-destinacniho-managementu
https://www.czechtourism.cz/cs-CZ/cbac73d7-42d2-47a6-9bf7-cd144e1fa204/page/certifikace-organizaci-destinacniho-managementu
https://tourdata.cz/temata/data/turisticke-cile/
https://magazin.aktualne.cz/cestovani/krumlov-je-znovu-cesky-turisticke-davy-pominuly-mesteckoma/r~d1744df6ced311eaa7deac1f6b220ee8
https://magazin.aktualne.cz/cestovani/krumlov-je-znovu-cesky-turisticke-davy-pominuly-mesteckoma/r~d1744df6ced311eaa7deac1f6b220ee8
https://www.ckrumlov.info/cz/destinacni-management-cesky-krumlov/
https://www.ckrumlov.info/cz/destinacni-management-cesky-krumlov/
https://data.ois.cz/files/11766-koncepce.pdf
https://www.ckrumlov.info/cz/infocentrum-cesky-krumlov/
https://www.jiznicechy.cz/turisticke-cile
https://www.jiznicechy.cz/turisticke-cile
https://data.ois.cz/files/11282-strategie-cestovniho-ruchu-ceskeho-krumlova-2017.pdf
https://data.ois.cz/files/11282-strategie-cestovniho-ruchu-ceskeho-krumlova-2017.pdf


29 
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BEST PRACTICE ς A STRONG TOURISM THROUGH A BROAD BASED 

PARTNERSHIP IN VIENNA  

Edlira Menkshi 

LOCATION  

Viena is the capital and the largest city of Austria. It is located in the east of the 

country on the banks of the mighty Danube River, the city is home to around 2 

million people. Despite its size, Vienna retains the feel of a large town with 

numerous parks, woodlands, outlying hills, and other open and green spaces. 

Vienna owes its size (and much of its beauty) to the legacy of the Habsburg 

monarchy that ruled over large areas of Europe for many centuries. Wien (to give 

it its German name) sat at the center of Habsburg authority for almost all that 

period. There are a lot of cultural heritage monumental buildings around and 

ƎǊŜŀǘ ǿƻǊƪǎ ƻŦ ŀǊǘ Ŧƛƭƭ ±ƛŜƴƴŀ ƳǳǎŜǳƳǎΦ ¢ƘŜ ŎƛǘȅΩǎ ƘƛǎǘƻǊȅ ǇǊŜŘŀǘŜǎ ǘƘŜ Iŀōǎburgs 

of course but Vienna has churches that date back over 1000 years. The buildings 

mix past architectural eras, three large palaces, (Hofburg in the centre, 

Schonbrunn's giant summer palace of Habsburgs, and Belvedere with two 

Baroque palaces, the giant Gothic Cathedral and gorgeous museums, churches, 

and various delightful buildings from the 1800s.The Historic Centre of Viena is 

registered in the UNESCO World Heritage List (2001) as a Cultural Heritage 

Property.  

 

Illustration 1. Administrative map of Vienna, Austria 

Source: https://www.alamy.com/road-and-administrative-vector-map-of-the-

city-of-vienna-and-its-surrounding-communities-image352128994.html 

https://www.visitingvienna.com/culture/habsburgs/
https://www.visitingvienna.com/culture/habsburgs/
https://www.alamy.com/road-and-administrative-vector-map-of-the-city-of-vienna-and-its-surrounding-communities-image352128994.html
https://www.alamy.com/road-and-administrative-vector-map-of-the-city-of-vienna-and-its-surrounding-communities-image352128994.html
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Vienna is also considered to be home to classical music by Mozart, Beethoven, 

Haydn, Brahms, Mahler, Schubert, and various members of the Strauss family 

and others who produced copious quantities of sheet music in Vienna. Vienna 

Ƙŀǎ ƻƴŜ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ƎǊŜŀtest opera houses and the best classical music concert 

hall.  

Besides the cultural heritage buildings, the culinary food and drink, (coffee 

houses are authentic experiences), events, and cultural traditions are part of 

±ƛŜƴƴŀΩǎ ƘŜǊƛǘŀƎŜΦ  ¢ƘŜ Ŏƛǘȅ ǎǘŀƴŘǎ ƻut among other European tourist 

destinations like Florence, Venice, London, and Paris.  

In Europe the most frequent or highly recognized of commissioned tourism 

studies are either publicly financed, directly by national or local authorities, or 

indirectly by government agencies. This method of procuring market research is 

important and often a condition for its development, as the expensive primary 

studies cannot be financed by the nu- 4 numerous small or medium-scale 

businesses. The resulting obligation to pass on information, created by the 

above-mentioned research financing, has led to a wider search - in regional 

tourism organizations, and other bodies representing tourism - to find means of 

successfully sharing and communicating information.  

 

AREA OF GOOD PRACTICE  

During the past two decades, processing the growing volume of tourism data has 

become a major challenge for tourism researchers.  

The Vienna Tourist Board is the official destination marketing and management 

organization for the City of VienƴŀΦ ό5ahύ 9ǎǘŀōƭƛǎƘŜŘ ƛƴ мфррΣ ǘƘŜ ōƻŀǊŘΩǎ 

mandate includes representing the tourist interests of the city, promoting the 

destination worldwide, assisting private visitors and meeting participants with 

information and services, contributing to tourism measures instigated by the 

municipality, and promoting an understanding among residents for the tourism 

industry and its economic, cultural and social significance. The Vienna Tourist 

.ƻŀǊŘΩǎ 5Ŝǎǘƛƴŀǘƛƻƴ aŀǊƪŜǘƛƴƎ ŘŜǇŀǊǘƳŜƴǘ ǎǇŜŎƛŦƛŎŀƭƭȅ ǘŀǊƎŜǘǎ ǘƘƻǎŜ ƎǊƻǳǇǎ ǘhat 

make the greatest contributions towards achieving the goals set out in the Visitor 

Economy Strategy. The Vienna Tourist Board and its teams work closely with tour 

operators and gatekeepers (luxury segment), maintain close ties with top 
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international media representatives, help meeting organizers plan and prepare 

meetings and incentives in Vienna, and offer information and hotel booking 

services for international travellers. The Vienna Tourist Board also provides 

visitor services in Vienna from its main tourist information center behind the 

Vienna State Opera, a welcome point at Vienna International Airport, as well as 

several mobile tourist info points. In addition, the Vienna Tourist Board is 

involved in destination management activities in cooperation with stakeholders 

from various areas to further improve the city for visitors and residents alike. 

CONTEXT 

For many years, the greater Vienna area (the City of Vienna plus surrounding 

municipalities) has been ranked among the top 10 cities in Europe in the annual 

City Destinations Alliance (formerly: European Cities Marketing) benchmarking 

report. In 2019 the greater Vienna area recorded around 18.6 million bed nights. 

This included around 17.6 million bed nights for the core area within the city 

limits alone: over 83% of these were attributable to foreign visitors, who 

ŀŎŎƻǳƴǘŜŘ ŦƻǊ тΦф Ƴƛƭƭƛƻƴ ŀǊǊƛǾŀƭǎΦ !ǎ ŀ ǊŜǎǳƭǘΣ ƴŜǘ ǊŜǾŜƴǳŜ ƎŜƴŜǊŀǘŜŘ ōȅ ±ƛŜƴƴŀΩǎ 

hotel industry surpassed the EUR 1 billion mark for the first time in 2019 (EUR 

1.02bn). 

After the sharp downturns in 2020 and 2021 and the onset of recovery from 2022 

onwards, the picture for 2023 reveals clear signs of normalization: between 

January and December 2023 Vienna posted 17.3 million visitor overnights, which 

represented a 31% year-on-year increase on 2022 and was equivalent to 98% of 

the total recorded in 2019 before the outbreak of the crisis. In 2023 net revenue 

ŦǊƻƳ ƻǾŜǊƴƛƎƘǘǎ ŀǘ ±ƛŜƴƴŀΩǎ ŎƻƳƳŜǊŎƛŀƭ ŀŎŎƻƳƳƻŘŀǘƛƻƴ ǇǊƻǾƛŘŜǊǎ ŀƳƻǳƴǘŜŘ ǘƻ 

EUR 1.236 billion ς up 40% in 2022 and up 21% in 2019. Economic studies show 

that the annual induced economic impact usually generated by tourism in the 

core Vienna area (direct and indirect benefits) amounts to some EUR 4.7 billion 

όǊŜǇƻǊǘƛƴƎ ȅŜŀǊ нлмуύΦ ¢Ƙƛǎ ǊŜǇǊŜǎŜƴǘǎ ŀǇǇǊƻȄƛƳŀǘŜƭȅ пΦу҈ ƻŦ ±ƛŜƴƴŀΩǎ ƎǊƻǎǎ 

regional product and approximately one-fifth of the induced economic impact 

from tourism for the whole of Austria. In addition to the 4.7 billion euros in direct 

value added in Vienna, tourism in Vienna generates 900 million euros in value 

added for the rest of Austria (excluding Vienna). Tourism in Vienna ranked 

ǎŜŎƻƴŘ ŀƳƻƴƎ ŀƭƭ ƻŦ !ǳǎǘǊƛŀΩǎ ŦŜŘŜǊŀƭ ǇǊƻǾƛƴŎŜǎ όōŜƘƛƴŘ ¢ȅǊƻƭ ŀƴŘ ŀƘŜŀŘ ƻŦ 
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Salzburg) ς in terms of both direct and induced economic impact, as well as 

tourist spending (EUR 7.2 billion). 

STAKEHOLDERS AND ACTORS 

The Vienna Tourist Board is organized into five departments and one staff unit. 

The one named Brand Management, International Marketing of the Destination 

is responsible for Vienna Brand, such as central image video management, photo 

Vienna.info, and footage Vienna.info image, databases, and advertising 

materials and information tools. In 2016 a new brand strategy was developed in 

ŎƻƭƭŀōƻǊŀǘƛƻƴ ǿƛǘƘ aǳƴƛŎƘΩǎ bȅƳƘŜƴōǳǊƎ DǊƻǳǇ ǳǎƛƴƎ ƛƴǎƛƎƘǘǎ ƎŀƛƴŜŘ ŦǊƻƳ 

neuromarketing.  

The Media House department (comprising the Content Creation, Channel 

aŀƴŀƎŜƳŜƴǘ ŀƴŘ LƴǘŜǊƴŀǘƛƻƴŀƭ aŜŘƛŀ ǘŜŀƳǎύ ōǊƛƴƎǎ ǘƻƎŜǘƘŜǊ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ 

content creation activities and its channel and media-specific variations; 

Corporate Public Relations, an executive department responsible for how the 

general public perceives the Vienna Tourist Board. The department's task is to 

keep journalists, industry representatives, and (through media relations) also the 

ŎƛǘȅΩǎ ǊŜǎƛŘŜƴǘǎ ƛƴŦƻǊƳŜŘ ƻŦ ǘƘŜ ±ƛŜƴƴŀ ¢ƻǳǊƛǎǘ .ƻŀǊŘΩǎ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ǘƻǳǊƛǎƳ-

related developments in the city with an emphasis on the economic, cultural, 

and social significance of tourism. 

The Department of Commercial Services is responsible for a wide range of areas, 

from HR, controlling, and accounts, to employer branding and organizational 

development. Cooperations and regional partnerships are also the responsibility 

of this department, alongside IT, logistics, and facility management. Ongoing 

ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ ±ƛŜƴƴŀ /ƛǘȅ /ŀǊŘΣ ǘƘŜ ±ƛŜƴƴŀ ¢ƻǳǊƛǎǘ .ƻŀǊŘΩǎ ƻŦŦƛŎƛŀƭ ǾƛǎƛǘƻǊ 

card, also falls under the responsibility of this department. The Vienna City Card 

entitles holders to numerous discounts as well as unlimited travel on the Wiener 

Linien public transportation network. It is also available with add-ons, including 

transfer to and from the airport and hop-on hop-off bus tours. 

The Vienna Tourist Board also makes use of interdepartmental task forces to 

ensure that the different departments can pool their resources to meet new 

challenges and respond quickly to changing circumstances. 

Being the tourism marketing agency of Vienna, the Vienna Tourist Board has led 

the formulation process for the new Tourism Strategy 2020. the strategy process 

was placed on a broader basis than for any preceding document of this kind: not 
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only experts in the touǊƛǎƳ ƛƴŘǳǎǘǊȅ ƘŀŘ ǘƘŜƛǊ ǎŀȅΣ ōǳǘ ŀƭǎƻ ǘƘŜ ŎƛǘȅΩǎ ƛƴƘŀōƛǘŀƴǘǎ 

ŀƴŘΣ ƭŀǎǘ ōǳǘ ƴƻǘ ƭŜŀǎǘΣ ±ƛŜƴƴŀΩǎ ƎǳŜǎǘǎΣ ŀǎ ǘƘŜȅ ŀǊŜ ǘƘŜ ŀŎǘǳŀƭ ǘŀǊƎŜǘ ƎǊƻǳǇ ƻŦ 

destination development. 

IMPLEMENTATION, RESULTS, AND IMPACT 

The Vienna Tourist Board presented its Visitor Economy Strategy in the fall of 

2019. Inspired by the motto of Shaping Vienna, the new strategy completely 

redefines travel as a phenomenon and its effect on the destination, while 

targeting sustainable development and balancing the needs of both residents 

and visitors. The emphasis is on adding value for the city, its residents, and 

businesses. While the fundamental strategy remains unchanged, the targets set 

were adjusted to reflect the shift in demand and change in circumstances 

triggered by the coronavirus crisis. The focus is on economic, environmental, and 

social sustainability and resilience ς ƛƴ ƻǘƘŜǊ ǿƻǊŘǎΣ ǘƘŜ ŘŜǎǘƛƴŀǘƛƻƴΩǎ ŀōƛƭƛǘȅ ǘƻ 

learn from and withstand crises. According to the 2022/2023 Visitor Survey 

(around 3,000 respondents), the typical visitor to Vienna is 47.8 years old, a 

salaried employee, well educated, usually with one other person. Just under half 

of guests (47%) were visiting for the first time, around 22% had already been to 

Vienna once before, and around a third (32%) were returning to Vienna for at 

least the third time. 75% of visitors named sights and culture as one of the 

reasons for choosing the destination. 39% of visitors travel to Vienna by air, 31% 

by train, while 23% travel by car and 4% by bus. A small number of visitors 

reacƘŜŘ ǘƘŜ Ŏƛǘȅ ōȅ ŀƴƻǘƘŜǊ ƳŜŀƴǎ ƻŦ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ҍ ǿƛǘƘ ŀƭǘŜǊƴŀǘƛǾŜǎ ǊŀƴƎƛƴƎ 

from motorhomes to yachts and bicycles. What do visitors to Vienna do? The list 

is topped by sightseeing, followed by walking through the city, dining at 

restaurants, visiting museums and exhibitions, and going to coffeehouses. 

Vienna offers a wide range of overnight accommodations, from palaces and 

international hotel chains to family-run establishments. 

Of the approximately 74,400 beds in 410 hotels and pensions (including seasonal 

hotels open only in summer), around 60% are in the luxury or premium 4 and 5-

star category. In 2023, the average length of stay was 2.33 nights, and average 

bed occupancy was around 54%. This is equivalent to a room occupancy of 

around 69%. Over the entire year, Vienna has the highest bed occupancy rate in 

Austria. 
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/ƻƴƎǊŜǎǎŜǎΣ ŎƻǊǇƻǊŀǘŜ ƳŜŜǘƛƴƎǎ ŀƴŘ ƛƴŎŜƴǘƛǾŜǎ ŀǊŜ ŀƴ ƛƳǇƻǊǘŀƴǘ ǇŀǊǘ ƻŦ ±ƛŜƴƴŀΩǎ 

tourism industry. An analysis of the long-term average reveals that this segment 

accounted for one in eight overnight stays. The 2022 Vienna meetings industry 

statistics showed that the 4,339 meetings (congresses and corporate events) 

held during the year represent a 143% increase over 2021 and 79% of the pre-

pandemic 2019 total. Participant numbers at these meetings amounted to 

around 451,000 in 2022 (Vienna Meeting Industry Report). Together they 

generated around 1,187,000 overnights (2019: 1.6 million) The meeting industry 

ƛǎ ƻƴŜ ƻŦ ǘƘŜ Ƴŀƛƴ ǎƻǳǊŎŜǎ ƻŦ ǊŜǾŜƴǳŜ ŦƻǊ ǘƘŜ ŎƛǘȅΩǎ ǾƛǎƛǘƻǊ ŜŎƻƴƻƳȅΦ /ƻƴƎǊŜǎǎ 

participants generate significantly higher revenues than leisure tourists. At an 

average of EUR 552, their daily expenditure is about twice as high as that of the 

average visitor to Vienna. 

PICTURES, SOURCES, REFERENCES 

 

Figure 6: Increase in bed  places  (hotels,  pensions  and  

guesthouses)  in  Vien- na as compared to the development of 

overnight stays, 1963-2013 
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Source: Vienna Tourist Board: https://www.wien.info/en/vienna-tourist-board-

131180 
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BEST PRACTICE ς DMO ς TOURISM DEVELOPMENT IN GJIROKASTRA 

ALBANIA  

Alma Zhilla 

LOCATION 

Gjirokastra is one of the main cultural destinations of Albania located in the 

south of Albania on the border with Greece. The favourable geographical 

position in the past made Gjirokastra an important point on trade routes and 

today an important cultural tourist destination Gjirokastra is situated between 

the mountains (M.Gjere) and the steep hillside of Drino Valley at 300 meters 

above sea level. Approximately 35,000 people live in Gjirokastra and 75 172 in 

the county.  

Even though Gjirokastra is a special town in southern Albania; it represents and 

has the same development history and similarities with the way of the 

foundation and formation of the European cities from antiquity to the Middle 

Ages, from the Middle Ages until the European Renaissance. The uniqueness of 

the history of Gjirokastra and something worth considering is an onward taking 

and giving with all the Drino Valley.  

Historical records first mention Gjirokastra in the late antiquity about the 

Vcentury AD, and later as an episcopal center in the X century AD, exactly the 

time of the recording of Albanian principalities and the fortification of 

Gjirokastra, as a major center at the intersection of important thoroughfares 

towards to the scaffolds of Onhezmi, Butrint, Yanina continuing up to Nikopol. 

In 1336 the Byzantine chronicles used to name Gjirokastra "Argyropolihne". It 

ǘǳǊƴŜŘ ǘƻ ǘƘŜ ŎŜƴǘŜǊ ƻŦ ½ŜƴŜōƛǎƘšǾŜ ǇǊƛƴŎŜƭȅ ό½ŜƴŜǾƛǎŜǾŜύ ŀƴŘ ƛƴ ŀƭƭƛŀƴŎŜ ǿƛǘƘ 

GjinBueShpata owned a large part of the Despotate of Epirus. In 1432, 

Gjirokastra fell under the Turkish rule. This long period of wars, results in a real 

urban and social disaster for the city. However, Gjirokastra and its people tried 

all the possibilities and opportunities to maintain the relations with the Christian 

West, and this not only in the spiritual way. They found "small trails"in the 

economic closure of the Ottoman Empire and took advantage of the many 

informal relations with the West. The Turkish chronicles of the 1583 present 

Gjirokastra as a sandzak center, with 434 houses and which was in possession of 

Albanian lands from Chameria to Mat River. According to the European scheme 
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ƻǳǘǎƛŘŜ ǘƘŜ ǿŀƭƭǎ ǿŜǊŜ ±ŀǊƻǎƘΣ tŀȊŀǊƛ L ±ƧŜǘšǊ όhƭŘ .ŀȊŀŀǊύΣ ŀƴŘ ǘŜƴ ƻǘƘŜǊ 

ƴŜƛƎƘōƻǊƘƻƻŘǎΦ [ŀǘŜǊ ǎǘǳŘƛŜǎ ƛƴ YƛƪƛƴƻΣ .ŀōƻœŀǘš, Babameto, Toro, Shapllo, and 

aŜȊƛƴŀǘš ƘƻǳǎŜǎ ǎǇŜŀƪ ŦƻǊ ǘƘŜ ƛƳǇƻǊǘŀƴǘ ŎƻƴǎǘǊǳŎǘƛƻƴ ǇŜǊƛƻŘ ǘƘŀǘ ōŜƭƻƴƎǎ ǘƻ 

the last years of the century and the beginnings of the century. The city aqueduct 

which brought water to the castle water tanks from Mali (mountain) ƛ DƧŜǊš ǿŀǎ 

also built in this period. This is also the period when the fully city planning 

scheme of the historical center was formed. In the period of Ali Pasha Tepelena 

(the beginning of XIX century) the castle fortress was re-constructed, and a series 

ƻŦ ƳƻƴǳƳŜƴǘŀƭ ƘƻǳǎŜǎ ǿŜǊŜ ōǳƛƭǘΥ ½ŜƪŀǘŜΣ YŀōƛƭŀǘŜǘΣ .ŀōŀǊŀƳƻΣ DŀƭŀƴȄƘƛǘšΣ 

IŀŘšǊŀǘšΣ ŜǘŎΦ ¢ƘŜ ƭŀǎǘ ǇƘŀǎŜ ƻŦ ǘƘŜ ƛƴǘŜǊǾŜƴǘƛƻƴ ƛƴ ǘƘŜ ƘƛǎǘƻǊƛŎŀƭ Ŏƛǘȅ ŎŜƴǘŜǊ ƛǎ ŀǘ 

the beginning of the twentieth century. A strong wind of changes coming from 

the West is widely reflected in the psychology of the city's citizens in Gjirokastra, 

even in the lifestyle and also the typical constructions. Gjirokastra is a special 

town in southern Albania. Because of its history, and its construction;  
 

 
Fig 1. The location of the destination 

 

Gjirokastra is described as "Chronicle in Stone" European Scientific Journal May 

2015 edition vol.11, No.14 ISSN: 1857 ς 7881 (Print) e - ISSN 1857- 7431 303 from 

our great writer Ismail Kadare. A chronicle which made this a strange city and 

which seemed to have come out of a mountain. It made Gjirokastra famous 

before it was announced as a Museum City in 1968, before it was known in the 

world and much earlier than was listed on UNESCO. Gjirokastra is famous not 

only for the architectural side, "under its every stone, sits a hidden story" (D. 
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Agolli) but also for its histories, traditions and culture carried through 

generations, leaving us a very rich spiritual heritage distinct from other Albanian 

cities. On July 15, 2005, at the meeting of UNESCO Committee held in Durban, 

South Africa, the Committee unanimously voted to declare Gjirokastra "World 

Cultural Heritage" at risk. Simultaneously this acceptance together with "the 

fortune" of Gjirokastra, that of being a national, regional and international 

tourist destination well defined the obligation to make tourism stakeholders 

preserve all this wealth, to show it to visitors, to carry it through generations in 

order to have economic benefits from it, in the best way possible. 

 

AREA OF GOOD PRACTICE-  

Based on the data the tourism sector in Gjirokastra is growing fast. The number 

of tourists is growing significantly in the last few years. Gjirokastra region has 

important tourist attractions, which has led to an increase in the number of 

tourists over the years. According the data the number of tourists in Gjirokastra 

for 2015 reached up to 43 000. Based on available statistical data for the period 

2017-2019, the number of visitors in two important destinations of this region 

show: Gjirokastra Castle from 76 666 in 2017 to 115 353 in 2019; the protected 

area from 26 344 in 2017 to 52 305 visitors in 2019. Gjirokastra is a valuable 

regional tourist destination and many intentional. The purpose of the trips in the 

Gjirokastra region for 2018 show: for business 2.9 %; visiting relatives and friends 

57.5%; holidays and leisure 39.6 %. Most international tourists are from Europe, 

(Germany, Italy, Britain, France, etc), but also from United States and other 

countries of the world. In the last two years 2022 and 2023 the number of 

tourists is increased by more than 600 000 international tourists. The increase is 

dedicated to the cultural potential and the promotion of the city. Visit 

Gjirokastra has promoted the cultural and natural heritage on the website.   

Iƴ ǘƘŜ ŎŜƴǘǊŜ ƻŦ ǘƘŜ Ŏƛǘȅ ǘƘŜ ōŜŘ ŎŀǇŀŎƛǘȅ ƎƻŜǎ ƳƻǊŜ ǘƘŀƴ мрлл ōŜŘǎΦ ά/ŀƧǳǇƛέ 

hotel is one of the largest hotels in the historic center will not only provide all its 

facilities, such as the conference rooms, the terrace where local instrumentalists 

and folk groups will play live music over dinner but it will also inaugurate an 

indoor craft shop for the wonderful products of "GjiroArt" cooperative.  
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CONTEXT           

Accommodation units were asked to evaluate the best tourist season for their 

businesses in 2022, 2021, and 2019, After Tirana hotels appear to be the most 

satisfied in Berat and Gjirokaster. With respectively 59% and 53% in each 

destination. In Gjirokastra hotels appear to be far more interested in hosting 

more cultural events or musical festivals (61%), as well as more museums and 

cultural attractions, (39%) than hotels in other cultural destinations. 

Visit Gjirokastra is a project implemented by DMO Albania, aiming to promote 

the outstanding values of the Gjirokastra region, including the Gjirokastra -

Unesco city and surrounding areas. The project will brand Gjirokastra as a tourist 

destination to create sustainable tourism with profits for local economies.  

STAKEHOLDERS AND ACTORS 

Effective and permanent management of tourist destinations requires 

harmonization of all legal and policy-making instruments in the country: DMO-

Albania, Visit Gjirokastra, Municipality of Gjirokastra, Gjirokatra Foundation, 

community  

Visit Gjirokastra is a portal where you can find the digitalization of attractions in 

Gjirokastra, published in two languages: English and Albanian. A statistic on web 

visibility shows that during this year the online site users have 25,000 visitors: 

most of them domestic, due to the general situation of tourism in the country 

and in the world, and a part of international tourists from America, Greece, Italy, 

England and others to a much smaller extent. 

IMPLEMENTATION, RESULTS, AND IMPACT-  

According to data, more than 250 accommodation units such as hotels, Villas, 

and Resorts are present in the city. In this region, have developed also food 

service enterprises. In the year 2017, this region had 582 active accommodation 

and food service enterprises and in the year 2018 had 522 accommodation and 

food service enterprises. 

The website and and other social networks are visited by thousands of people 

leaving reviews for the city, objects they have visited, accommodation, and 

everything else they have done during their stay. 
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Based on the directives of the National Strategy DMO-s are helping 

municipalities in drafting the local strategies for tourism development in local 

areas. Some action plans will consist in promoting of public and private 

investments; improving of tourist services; consolidating and development 

tourism products; reorientation of promotion towards potentials; support for 

management of destinations. Development and management of the 

destinations is the strategic direction towards which the tourism industry in the 

country will be driven. 

DMO will need continuous monitoring, coordination of activities especially with 

local organizations and donors, as well as the development of various state 

assistance and help programs to promote and develop them 

DISCUSSION AND LESSONS  

Cultural Tourism represents a great business opportunity if complete products 

and updates are provided to the right market segments. 

Successful cultural projects of tourism depend on cooperation, appraisal, 

marketing and service to visitors, as well as the development of successful 

strategies which connect culture and tourism in communities 

To achieve the goals the mission of Visit Gjirokastra consists in some directions:  

Designing and organizing the marketing of the tourist products of the area, in 

ways and forms that match the intended results and the tools available for this 

purpose; Coordination of all actors, including associations, local self-government 

units, accommodation businesses, agritourism and rural tourism, tour guides 

and other actors who have a role in the smooth running and further 

development of tourism; Preservation and promotion of cultural heritage; 

Creation of an information infrastructure, easily accessible by any individual 

interested in learning about the city of Gjirokastra and the surrounding areas as 

well as visiting them; Organization of trainings for improving the quality of 

services and other topics that serve to improve the tourist offer; Registering the 

ƴŀƳŜ ά±ƛǎƛǘ DƧƛǊƻƪŀǎǘǊŀέ ŀǎ ŀ ǘǊŀŘŜƳŀǊƪ ƻŦ ǘȅǇƛŎŀƭ ƎŜƻƎǊŀǇƘƛŎŀƭ ƻǊƛƎƛƴΣ ǿƘƛŎƘ ǿƛƭƭ 

represent the territory and members of the Society; preparing the strategy for 

tourism development in Gjirokastra destination. 

Field of services provided by Visit Gjirokastra is training and research/study. 

The problem remains the collection of data and the methodologies to apply. 
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https://www.albaniandf.org/wp-content/uploads/2021/05/PIUTD_ACER_-ADF_ENG_-Final-Report-2020_Summary-of-Tourist-Survey_compressed.pdf
https://dmoalbania.al/our-projects/
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Fig.4. Bazar in the historic centre 
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BEST PRACTICE ς LINZ ς THE EUROPEAN CAPITAL OF CULTURE IN 2009 

{łǊŀ IŜƎŜŘǸǎ 

 

In 2009, Linz was designated as the European Capital of Culture, sharing the title 

with Vilnius, Lithuania. This prestigious recognition was part of the European 

¦ƴƛƻƴΩǎ ƛƴƛǘƛŀǘƛǾŜ ǘƻ promote cultural diversity and foster international cultural 

exchange. To achieve this, Linz implemented an extensive programme of events 

and infrastructural developments aimed at highlighting its cultural assets and 

fostering community engagement. Key initiatives included the expansion of 

cultural institutions, the promotion of contemporary art and media projects, and 

the revitalisation of public spaces. The year-long celebration not only boosted 

tourism but also enhanced the city's global cultural profile, positioning Linz as a 

forward-thinking, innovative centre for arts and technology. The success of the 

programme was reflected in increased visitor numbers, strengthened local 

identity, and the long-term economic benefits derived from its cultural 

investments.  

As the evaluation (McCoshan et al. 2010) of the year claims: The ECOC initiative 

in Linz aimed to: 

 Strengthen the city's cultural profile and its international visibility. 

 Develop a long-term cultural infrastructure. 

 Foster public engagement in cultural activities. 

 Position Linz as a contemporary cultural city distinct from Vienna and 

Salzburg 

 

The year-long programme featured 220 projects resulting in approximately 

7,700 events, which attracted 2.9 million visitors, including over 2 million day 

guests. These initiatives involved 5,000 artists and cultural stakeholders from 66 

countries, positioning Linz as an innovative and forward-thinking cultural 

destination. Despite the global economic crisis, the city experienced a 9.5% 

increase in overnighǘ ǎǘŀȅǎΣ ŘŜƳƻƴǎǘǊŀǘƛƴƎ ǘƘŜ ǇǊƻƎǊŀƳƳŜΩǎ ŜŎƻƴƻƳƛŎ ƛƳǇŀŎǘΦ  

The long-term impact of the project is shown in the infographic below. 

(Linz, 2018).  
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LOCATION 

Linz, situated in northern Austria along the banks of the Danube River, is the 

capital of the federal state of Upper Austria. With a population of more than 

200,000 inhabitants, it is the country's third-largest city and serves as a 

significant economic and cultural hub. Linz boasts a diverse industrial base, 

including steel production and technology sectors, which contribute to its 

economic strength. In addition to its industrial heritage, the city offers a rich 

cultural scene with numerous museums, theatres, and music festivals. Linz's 

strategic location along major transportation routes and its scenic riverfront 

make it an attractive destination for tourists. Visitors are drawn to its blend of 

historic landmarks, such as the Old Town and the New Cathedral, alongside 

modern attractions like the Ars Electronica Center, which showcases the 

intersection of art, technology, and society. 
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Source: https://culturezvous.com/en/what-to-do-in-linz-austria-travel-guide/  

 

AREA AND CONTEXT OF THE GOOD PRACTICE 

What Happened in 2009 and beyond? 

 The ECOC year featured several landmark projects, such as: 

 Ars Electronica Center Expansion: A global hub for media arts, digital 

culture, and technology. 

 [Ŝƴǘƻǎ aǳǎŜǳƳ ƻŦ aƻŘŜǊƴ !ǊǘΥ IƻǎǘƛƴƎ ŜȄƘƛōƛǘƛƻƴǎ ǊŜŦƭŜŎǘƛƴƎ ǘƘŜ ŎƛǘȅΩǎ 

industrial and artistic heritage. 

 Community Engagement Initiatives: Projects focusing on young people, 

underrepresented groups, and neighbourhood-level engagement. 

 Sustainable Tourism Initiatives: Development of eco-friendly tourism 

experiences such as river cruises and cycling routes along the Danube 

 

Data Collection Supporting Tourism Development: 

Linz collected and analysed data on various fronts to ensure sustainable tourism 

development, such as: 

 Tourist arrivals and overnight stays 

 Event participation metrics 

 Economic impact analysis 

 Resident satisfaction surveys 

 

 

 

https://culturezvous.com/en/what-to-do-in-linz-austria-travel-guide/
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STAKEHOLDERS AND ACTORS 

The successful transformation of Linz into a cultural and smart tourism hub 

involved collaboration between various stakeholders, including public 

institutions, cultural organisations, private enterprises, and educational 

institutions. The main stakeholders can be categorised as follows: 

Stakeholder 

Group 
Key Participants Roles and Contributions 

Government 

Institutions 

- City of Linz- Land of Upper Austria- 

Federal Ministry of Culture 

Provided strategic oversight, 

policy support, and funding. 

Cultural 

Institutions 

- Ars Electronica Center- Lentos 

Museum- Brucknerhaus Concert 

Hall 

Developed cultural content and 

hosted major events. 

Tourism 

Organisatio

ns 

- Linz Tourism Board- Upper Austria 

Tourism Association 

Managed tourism marketing, 

data collection, and visitor 

services. 

Private 

Sector 

- voestalpine (steel company)- Local 

businesses 

Sponsored cultural initiatives and 

contributed to infrastructure. 

Educational 

Institutions 

- Sigmund Freud University- Local 

tourism schools 

Provided research, workshops, 

and student engagement 

projects. 

Local 

Community 
- Citizen groups- NGOs 

Participated in cultural events 

and promoted community pride. 

 

Summary of Stakeholder Involvement 

1. Governmental Support: 

The City of Linz, together with the regional and national government bodies, 

played a crucial role in providing funding and strategic planning for the 
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sustainable development of tourism and cultural projects. They ensured the 

alignment of tourism strategies with broader economic and social policies. 

2. Cultural and Educational Institutions: 

 Institutions such as the Ars Electronica Center and Lentos Museum served as 

key drivers in positioning Linz as a centre for digital arts and culture. Educational 

institutions engaged students in creative projects, ensuring that the younger 

generation contributed to and benefited from tourism development efforts. 

3. Private Sector Contributions: 

 Local businesses and corporate sponsors such as voestalpine supported the 

tourism sector through investment in infrastructure, sponsorship of cultural 

events, and collaboration on sustainable tourism initiatives. 

4. Community Engagement: 

 Citizen participation was encouraged through events such as the Linz09 Capital 

of Culture programme, which offered numerous opportunities for local 

residents to engage with cultural activities and promote civic pride. 

By coordinating efforts among these stakeholders, Linz successfully leveraged its 

cultural and industrial heritage to achieve sustainable tourism growth. 

 

IMPLEMENTATION, RESULTS AND IMPACTS 

The evaluation of the impact of the European Capital of Culture (ECOC) year 

was conducted in the following year using a structured methodology: 

The assessment focused on analysing each ECOC within its specific context 

before drawing general conclusions. Data collection was carried out at two 

levels: limited EU-level data and extensive city-level data. The key data sources 

included: 

1. European-Level Data Sources: 

a. EU policy and legislative documents related to the ECOC initiative. 
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b. Reports from selection panels and previous ECOC evaluations, 

including the Palmer/Rae Associates study (2004) ŀƴŘ 9/h¢9/Ωǎ 

assessment of the 2007/08 ECOC. 

c. Academic literature on the role of culture in urban development. 

2. ECOC-Specific Data Sources: 

a. Official documents: Original applications, funding agreements, 

and grant documents related to EU co-financing. 

b. Reports and studies: Commissioned reports, internal evaluations, 

and city-level studies on cultural impact. 

c. Event data: Information on the number and type of cultural 

events, including performances, exhibitions, and community 

projects. 

d. Financial data: Income and expenditure records related to ECOC 

activities. 

e. Visitor and audience data: Attendance figures, visitor 

demographics, and economic impact assessments based on 

tourism growth. 

f. Survey results: Public opinion surveys assessing resident 

satisfaction, tourist experiences, and cultural engagement. 

3. Interviews and Consultations: 

a. Managing teams: Interviews with key individuals from the ECOC 

delivery agencies, who provided insights into planning, 

implementation, and challenges. 

b. Stakeholders and cultural operators: Consultations with 

municipalities, chambers of commerce, tourism offices, national 

ministries, and cultural institutions to evaluate governance 

effectiveness and artistic direction. 

4. Data Verification and Quality Control: 

a. An interim review process ensured dataset accuracy. ECOC 

representatives were asked to verify data sources, fill any gaps, 

and confirm the completeness of datasets. 

By integrating these diverse data sources, the evaluation provided a 

comprehensive assessment of the ECOC's cultural, social, and economic impact. 
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Here is a structured response based on the document regarding Linz's objectives 

as the European Capital of Culture (ECOC) 2009 and how they were implemented 

across the three ECOC criteria, with a particular focus on sustainability: 

Linz as the European Capital of Culture 2009: Objectives and Implementation 

[ƛƴȊΩǎ 9ǳǊƻǇŜŀƴ /ŀǇƛǘŀƭ ƻŦ /ǳƭǘǳǊŜ ό9/h/ύ ǇǊƻƎǊŀƳƳŜ ƛƴ нллф ŀƛƳŜŘ ǘƻ ǊŜŘŜŦƛƴŜ 

the city's cultural identity, positioning it as a contemporary cultural centre 

ŘƛǎǘƛƴŎǘ ŦǊƻƳ !ǳǎǘǊƛŀΩǎ ǘǊŀŘƛǘƛƻƴŀƭ ŎǳƭǘǳǊŀƭ ŎŀǇƛǘŀƭǎΦ ¢ƘŜ ƻǾŜǊŀǊŎƘƛƴƎ Ǝƻŀƭǎ 

ƛƴŎƭǳŘŜŘ ǎǘǊŜƴƎǘƘŜƴƛƴƎ [ƛƴȊΩǎ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǾƛǎƛōƛƭƛǘȅΣ ŦƻǎǘŜǊƛƴƎ ŎǳƭǘǳǊŀƭ 

participation among residents, and creating a sustainable cultural infrastructure. 

The programme was designed in alignment with the three core ECOC criteria: 

Developing cultural activities, Promoting the European dimension, and 

Supporting social and economic development through culture. 

1. Developing Cultural Activities 

[ƛƴȊлф ǎƻǳƎƘǘ ǘƻ ŜȄǇŀƴŘ ŀƴŘ ŘƛǾŜǊǎƛŦȅ ǘƘŜ ŎƛǘȅΩǎ ŎǳƭǘǳǊŀƭ ƻŦŦŜǊƛƴƎǎ ōȅ 

incorporating innovative, contemporary, and interdisciplinary projects. The 

cultural programme featured over 200 projects and 7,700 events, engaging 

5,000 artists from 66 countries and attracting nearly 3.5 million visitors. 

Emphasis was placed on experimental art forms, digital media, and participatory 

cultural experiences. Key initiatives included the Ars Electronica Festival, the 

Lentos Museum of Modern Art, and IǀƘŜƴǊŀǳǎŎƘ, an art exhibition in 

unconventional urban spaces. Community-focused projects, such as the 

"Cultural Capital Neighbourhood of the Month", encouraged local engagement 

in cultural activities. 

2. Promoting the European Dimension 

The European dimension was central to Linz09, achieved through international 

artistic collaborations, transnational projects, and cultural exchange 

programmes. Linz actively fostered partnerships with cultural institutions and 

artists across Europe, bringing diverse artistic perspectives to the city. Several 

projects addressed shared European history and identity, including exhibitions 

ƻƴ [ƛƴȊΩǎ ŎƻƳǇƭŜȄ ǇŀǎǘΣ ǎǳŎƘ ŀǎ Ϧ¢ƘŜ CǸƘǊŜǊƳǳǎŜǳƳϦ, which critically examined 

ǘƘŜ ŎƛǘȅΩǎ ǊƻƭŜ ŘǳǊƛƴƎ ǘƘŜ bŀȊƛ ŜǊŀΦ CǳǊǘƘŜrmore, the programme integrated 

European themes through multilingual performances, artist residencies, and 
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digital media projectsΣ ǊŜƛƴŦƻǊŎƛƴƎ [ƛƴȊΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŎǳƭǘǳǊŀƭ ŘƛŀƭƻƎǳŜ ŀƴŘ 

exchange. 

3. Supporting Social and Economic Development through Culture 

Linz09 played a significant role in boosting tourism, economic activity, and civic 

engagement. Despite the global economic crisis, the city recorded a 9.5% 

increase in overnight stays in 2009. Investments in cultural infrastructureτsuch 

as the expansion of the Ars Electronica CenterτŜƴƘŀƴŎŜŘ [ƛƴȊΩǎ ƭƻƴƎ-term 

attractiveness as a cultural destination. The programme also strengthened local 

cultural institutions, providing increased funding and capacity-building 

opportunities. Moreover, community-driven initiatives encouraged broad citizen 

participation, integrating youth, marginalized groups, and local 

neighbourhoods into cultural life.  

4. Sustainability and Long-Term Impact 

Sustainability was a key focus of Linz09, ensuring that cultural advancements 

continued beyond the title year. The programme strategically invested in 

cultural infrastructure, skills development, and long-term partnerships. Many 

cultural initiatives introduced in 2009τsuch as the Ars Electronica expansions 

and city-wide participatory projectsτcontinue to thrive today. Additionally, the 

collaborative governance model established during Linz09 strengthened 

cooperation between public institutions, cultural organisations, and private 

sponsors, creating a stable foundation for future cultural policies. 

5. Conclusion: Linz09 as a Model for Sustainable Cultural Development 

Linz09 successfully positioned the city as an innovative cultural hub, 

demonstrating how an ECOC project can enhance local and international 

cultural engagement, drive economic growth, and promote long-term 

sustainabilityΦ ¢ƘŜ ǇǊƻƎǊŀƳƳŜΩǎ ŜƳǇƘŀǎƛǎ ƻƴ ŘƛƎƛǘŀƭ ƳŜŘƛŀΣ ŎƻƴǘŜƳǇƻǊŀǊȅ ŀǊǘǎΣ 

and participatory projects set a benchmark for future ECOC cities. By integrating 

culture into urban development and governance strategies, Linz ensured that 

the benefits of the ECOC year would extend well beyond 2009, securing its legacy 

as a European model for sustainable cultural transformation. 

 



52 
 

Since being designated the European Capital of Culture in 2009, Linz has 

successfully leveraged its cultural transformation to drive sustainable tourism 

development. The city's strategic investments in cultural infrastructure, 

digitalisation, and environmentally friendly tourism initiatives have contributed 

to long-term growth. Between 2008 and 2017, Linz saw a 23.8% increase in bed 

occupancy rates and a steady rise in visitor numbers, with particularly strong 

growth in international markets such as China (+279%) and the USA (+31%). Linz 

has also become a key hub for conference tourism, with its .ƭǳŜ aŜŜǘƛƴƎϯ 

concept promoting sustainable business tourism and generating over 51,000 

overnight stays annually from congress visitors. 

Moreover, Linz's commitment to sustainable tourism is reflected in its green 

mobility solutions, such as the promotion of cycling tourism along the Danube 

and the rise in river cruise tourism, with over 1,400 berthings in 2017. The city 

has also pioneered digitalisation in tourism through initiatives like the Visit Linz 

app, offering personalised visitor experiences. Public engagement remains 

strong, with over 90% of residents and visitors expressing satisfaction with 

[ƛƴȊΩǎ ǘƻǳǊƛǎƳ ǎǘǊŀǘŜƎȅ ό{ƳŀǊǘψ¢ƻǳǊƛǎƳψ[Lb½ψLƴŦƻƎǊŀǇƘƛŎǎψнлмуύΦ 

The long-term impact of Linz09 is evident in the city's ongoing transformation 

into a cultural and creative hub, recognised as a UNESCO City of Media Arts. 

Cultural events such as the !Ǌǎ 9ƭŜŎǘǊƻƴƛŎŀ CŜǎǘƛǾŀƭΣ IǀƘŜƴǊŀǳǎŎƘΣ ŀƴŘ aǳǊŀƭ 

Harbour continue to attract international visitors while integrating 

contemǇƻǊŀǊȅ ŀǊǘƛǎǘƛŎ ŜȄǇǊŜǎǎƛƻƴǎ ǿƛǘƘ ǳǊōŀƴ ƘŜǊƛǘŀƎŜΦ [ƛƴȊΩǎ ƛƴƴƻǾŀǘƛǾŜ 

approach to tourism planning has positioned it as a model for sustainable, smart 

tourism development in Europe. 

 

 

DISCUSSIONS AND LESSONS LEARNED 

The Linz experience offers valuable insights into how data collection supports 

sustainable tourism: 
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 Data-Driven Decision Making: Regular tracking of key performance 

indicators (KPIs) such as visitor numbers, spending patterns, and 

satisfaction levels allowed for adaptive strategies. 

 Community Involvement in Data Collection: Engaging residents in surveys 

ensured that tourism development aligned with local interests. 

 Technology Integration: Digital tools such as the Visit Linz app provided 

real-time data on visitor engagement and preferences, offering insights 

for future planning . 

 Long-Term Monitoring: The city implemented follow-up evaluations 

beyond the ECOC year to ensure the continuity of benefits and identify 

improvement areas. 

 Benchmarking and Knowledge Sharing: Linz compared its tourism 

development strategies with other ECOC cities, helping to refine its 

policies and enhance sustainability efforts  . 

These lessons underscore the importance of systematic data collection in 

balancing economic, social, and environmental aspects of tourism development. 

 

PICTURES, SOURCES, REFERENCES 

 

 

Source: https://www.linz09.at 

https://www.linz09.at/
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Source: https://www.linz09.at 

 

 

Source: https://www.linz09.at 

 

https://www.linz09.at/
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Source: https://www.linztourismus.at 

  

 

Source: https://culturezvous.com/en/what-to-do-in-linz-austria-travel-guide/ 

 

https://www.linztourismus.at/
https://culturezvous.com/en/what-to-do-in-linz-austria-travel-guide/
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Source: https://www.linztourismus.at 

 

Source: https://www.linz09.at 

 

 

 

Sources: 

Linz 2009 website: https://www.linz09.at 

Linz Tourism website: https://www.linztourismus.at  

ά[ƛƴȊ ŎƘŀƴƎŜǎ ς Application for Europan Capital of Smart Tourism - LƴŦƻƎǊŀǇƘƛŎǎέΣ 

2018, City of Linz  

ά[ƛƴȊ ŎƘŀƴƎŜǎ ς Application for Europan Capital of Smart Tourism ς Best 

ǇǊŀŎǘƛŎŜǎέ нлмуΣ /ƛǘȅ ƻŦ [ƛƴȊ  

https://www.linztourismus.at/
https://www.linz09.at/
https://www.linz09.at/
https://www.linztourismus.at/
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ά9Ȅ-Post Evaluation of 2009 European Capitals of Culture - Final Report to DG 
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!ǎǎŜǎǎƳŜƴǘ ό9!/κлоκлсύέ  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



58 
 

BEST PRACTICE ς VESZtw;a ς THE EUROPEAN CAPITAL OF CULTURE IN 

2023 

/ǎƛƭƭŀ tŜǘȅƪƽ 

 

±ŜǎȊǇǊŞƳ was selected to host the 2023 European Capital of Culture. It 

ŎƻƳǇŜǘŜŘ ǿƛǘƘ ǎŜǾŜǊŀƭ ŎƛǘƛŜǎ ƛƴ IǳƴƎŀǊȅΣ ƛƴŎƭǳŘƛƴƎ DȅǃǊ ŀƴŘ 5ŜōǊŜŎŜƴΣ ŦƻǊ ǘƘŜ 

right to host the event. Some of the strengths of the bid programme played a 

ƪŜȅ ǊƻƭŜ ƛƴ ±ŜǎȊǇǊŞƳϥǎ ǎǳŎŎŜǎǎΦ ¢ƘŜǎŜ included regional cooperation, the 

deepening of cultural cooperation between interdependent territorial actors, 

ǘƘŜ ƛƴǘŜƴǎƛǾŜ ƛƴǾƻƭǾŜƳŜƴǘ ƻŦ ǘƘŜ ǇŜƻǇƭŜ ƻŦ ±ŜǎȊǇǊŞƳ ŀƴŘ ǘƘŜ ǊŜƎƛƻƴ ƛƴ ǘƘŜ 

organisation of the event, and the regional distribution of ECoC programmes 

ό±ŜǎȊǇǊŞƳ нлолΣ нлннύΦ 

 

wŜƎƛƻƴŀƭ ŎƻƻǇŜǊŀǘƛƻƴ ƛƴ ±ŜǎȊǇǊŞƳ ƛǎ ƎǊŀƴǘŜŘ ƛƴ Ƴŀƴȅ ǿŀȅǎΦ hƴ ǘƘŜ ƻƴŜ ƘŀƴŘΣ ŀǎ 

a county and district seat with a population of sixty thousand, many public and 

private services are naturally concentrated here. On the other hand, the unique 

spatial structure of the area also encourages this: while the majority of tourist 

overnight stays and accommodation capacity is located on the shores of Lake 

Balaton, higher-level urban functions, cultural attractions and year-round jobs 

are mƻǊŜ ƭƛƪŜƭȅ ǘƻ ōŜ ŦƻǳƴŘ ƛƴ ±ŜǎȊǇǊŞƳ ό±ŜǎȊǇǊŞƳ нлолΣ нлннύΦ 

 

LOCATION 
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±ŜǎȊǇǊŞƳ ƛǎ ǘƘŜ ǎŜŀǘ ƻŦ ±ŜǎȊǇǊŞƳ /ƻǳƴǘȅΣ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ ǿŜǎǘŜǊƴ ǇŀǊǘ ƻŦ ǘƘŜ 

country, in the Transdanubian region. It is 120 km from Budapest, 20 km from 

.ŀƭŀǘƻƴŦǸǊŜŘ ŀƴŘ ун ƪƳ ŦǊƻƳ DȅǃǊΦ ¢he city has a population of 60,000, and if 

ǿŜ ƛƴŎƭǳŘŜ ǘƘŜ ǎŜǘǘƭŜƳŜƴǘǎ ƛƴ ǘƘŜ ƛƳƳŜŘƛŀǘŜ ǾƛŎƛƴƛǘȅ ƻŦ ±ŜǎȊǇǊŞƳ ŀƴŘ ǘƘŜ 

Balaton highlands, the population of the region is 224,000, and the population 

of the entire Balaton resort area, including the previous areas, is 437,000 

ό±ŜǎȊǇǊŞƳ нлолΣ нлннύ 

±ŜǎȊǇǊŞƳΣ ŀƭǎƻ ƪƴƻǿƴ ŀǎ ǘƘŜ Ϧ/ƛǘȅ ƻŦ vǳŜŜƴǎϦΣ ƛǎ ǎǘǊŀǘŜƎƛŎŀƭƭȅ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ Ƙƛƭƭǎ 

ŀƴŘ ǾŀƭƭŜȅǎ ǎǳǊǊƻǳƴŘƛƴƎ ǘƘŜ {ŞŘ ǎǘǊŜŀƳΣ ŀǘ ǘƘŜ ƧǳƴŎǘƛƻƴ ƻŦ ǘƘǊŜŜ ƎŜƻƎǊŀǇƘƛŎŀƭ 

regions: the Bakony mountains to the north and west, the Balaton highlands to 

ǘƘŜ ǎƻǳǘƘ ŀƴŘ ǘƘŜ aŜȊǃŦǀƭŘ ǘƻ ǘƘŜ ŜŀǎǘΦ ¢ƘŜ ǘƻǿƴ ƛǎ ǎƛǘǳŀǘŜŘ ƻƴ ǘƘŜ ±ŜǎȊǇǊŞƳ 

ǇƭŀǘŜŀǳΣ ŀǘ ŀƴ ŀǾŜǊŀƎŜ ŀƭǘƛǘǳŘŜ ƻŦ нтл Ƴ ŀōƻǾŜ ǎŜŀ ƭŜǾŜƭΦ ±ŜǎȊǇǊŞƳ ƛǎ ǘƘŜ ƘƛƎƘŜǎǘ 

county seat in Hungary. The city's initial impression is that of a town surrounded 

by a crescent of mountains, which then changes dramatically as one approaches 

ǘƘŜ ŎŜƴǘǊŜΦ ¢ƘŜ {ŞŘ ǎǘǊŜŀƳ Ƙŀǎ ŎŀǊǾŜŘ ǳǇ ǘƘŜ ǇƭŀǘŜŀǳΣ ŎǊŜŀǘƛƴƎ ŘƛŦŦŜǊŜƴŎŜǎ ƛƴ 

level within the town of 30-40 metres. 

King Stephen I (cca. 975-1038) transferred ownership oŦ ǘƘŜ ǘƻǿƴ ƻŦ ±ŜǎȊǇǊŞƳ 

and its estates to his wife, Queen Gizella. From that point forward, the town 

became the property of the current Hungarian Queen. For centuries, in 

ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǘƘŜ ǊŜƭŜǾŀƴǘ ǇǊƻǘƻŎƻƭΣ ƛǘ ǿŀǎ ǘƘŜ .ƛǎƘƻǇ ƻŦ ±ŜǎȊǇǊŞƳ ǿƘƻ 

crowned the queens of the Kingdom of Hungary. This is the reason why the city 

is known as the "City of Queens". 

±ŜǎȊǇǊŞƳ ƛǎ ǊƛŎƘ ƛƴ ǇǊƻǘŜŎǘŜŘ ƘŜǊƛǘŀƎŜΥ ǘƘŜǊŜ ŀǊŜ ƳƻǊŜ ǘƘŀƴ ŀ ƘǳƴŘǊŜŘ 

monuments in the city, and in addition to the nationally protected buildings, 

there are more than 250 locally protected buildings. In addition to its 

ŀǊŎƘƛǘŜŎǘǳǊŀƭ ƘŜǊƛǘŀƎŜΣ ǘƘŜ ǳƴƛǉǳŜ ŀǘƳƻǎǇƘŜǊŜ ƻŦ ±ŜǎȊǇǊŞƳ ƛǎ ŀƭǎƻ ŘǳŜ ǘƻ ƛǘǎ 

topography, which is unusual in Hungary. Especially the deep valley of the 

ǎǘǊŜŀƳ {ŞŘΣ ǿƘƛŎƘ ƛƴ ǘǳǊƴ ƛǎ ŀŎŎƻƳǇŀƴƛŜŘ by a number of very spectacular 

ŦŜŀǘǳǊŜǎ ƻŦ ǘƘŜ ±ŜǎȊǇǊŞƳ ƭŀƴŘǎŎŀǇŜΣ ŦǊƻƳ ǘƘŜ ǊƻŎƪ ŦƻǊƳŀǘƛƻƴǎ ƻŦ .ŜƴŜŘŜƪ Iƛƭƭ ǘƻ 

ǘƘŜ ŎŀǎǘƭŜ ǿŀƭƭǎ ŀƴŘ ǘƘŜ {ǘΦ {ǘŜǇƘŜƴϥǎ ±ŀƭƭŜȅ .ǊƛŘƎŜ ό±ŜǎȊǇǊŞƳ нлолΣ нлннύΦ 

With dozens of famous, unique and special buildings in the city, it is difficult to 

choose the most emblematic ones. The Fire Tower, the Castle Gate, the County 

IŀƭƭΣ ǘƘŜ ¢ƻǿƴ IŀƭƭΣ ǘƘŜ tŜǘǃŦƛ ¢ƘŜŀǘǊŜΣ ǘƘŜ 5ŜȊǎǃ [ŀŎȊƪƽ aǳǎŜǳƳΣ ǘƘŜ [ƛōǊŀǊȅΣ 

the Music School, the Castle, the St. Michael's Basilica, the Archbishop's Palace, 

the Dubniczay Palace and the Piarist Gymnasium are all iconic. However, none 
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ƻŦ ǘƘŜƳ Ŏŀƴ ōŜ ŎƻƴǎƛŘŜǊŜŘ ŀ ǎȅƳōƻƭ ƻŦ ±ŜǎȊǇǊŞƳΦ !ƳƻƴƎ ǘƘŜ ƳƻŘŜǊƴ ŀƴŘ Ǉƻǎǘ-

modern buildings, the Hangvilla is an important element of the town's 

ŀǊŎƘƛǘŜŎǘǳǊŀƭ ƘŜǊƛǘŀƎŜ ό±ŜǎȊǇǊŞƳ нл30, 2022). Hangvilla is a cultural hotspot, 

multi-functional community space, venue for concerts, performances, 

conferences, meetings and rehearsals. 

{ǳǊǇǊƛǎƛƴƎƭȅ ŦƻǊ ƛǘǎ ǎƛȊŜΣ ±ŜǎȊǇǊŞƳ Ǉƭŀȅǎ Ƙƻǎǘ ǘƻ ŀƴ ŜȄŎŜǇǘƛƻƴŀƭ ƴǳƳōŜǊ ƻŦ ƘƛƎƘ 

quality music festivals of all genres, and is an important national centre of 

contemporary art ς home to an essential collection of modern paintings and 

sculpture. The city boasts numerous cultural venues that are unusual for their 

number and quality compared to other European cities of a similar size: theatres, 

libraries, exhibition halls, art galleries, museums, a puppet theatre and a broad 

array of church exhibitions that display artefacts of exceptional beauty and 

historical value. The Agora Community Centre, situated in a residential area 

between the 10-storey blockhouses hosts the activities of around a hundred 

ƴŜƛƎƘōƻǳǊƘƻƻŘ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ŀƴŘ ŎƛǘƛȊŜƴǎΩ ƎǊƻǳǇǎΣ ƛƴŎƭǳŘƛƴƎ ŎƘƻƛǊǎΣ ŘŀƴŎŜ 

ƎǊƻǳǇǎΣ ǇŜƴǎƛƻƴŜǊǎΩ ŎƭǳōǎΣ ŜǘŎΦ ό.L5 ōƻƻƪΣ нлмуύΦ 

±ŜǎȊǇǊŞƳ ƛǎ ŀ ǳƴƛǾŜǊǎƛǘȅ Ŏity. The University of Pannonia emerged from the 

former Faculty of Heavy Chemical Industry of the Budapest Technical University, 

ǿƘƛŎƘ ƴƻǿ Ƙŀǎ ŦƻǳǊ ŦŀŎǳƭǘƛŜǎ ŀƴŘ ŀƭƳƻǎǘ рΣллл ǎǘǳŘŜƴǘǎΣ ƳŀƪƛƴƎ ±ŜǎȊǇǊŞƳ ǘƘŜ 

third most important university city in Transdanubiŀ ŀŦǘŜǊ tŞŎǎ ŀƴŘ DȅǃǊ 

ό±ŜǎȊǇǊŞƳ нлолΣ нлннύΦ 

hƴŜ ƻŦ ǘƘŜ ǎǘǊŜƴƎǘƘǎ ƻŦ ±ŜǎȊǇǊŞƳ ƛǎ ǘƘŀǘ ƛǘ ƛǎ ŀƭǎƻ ŀ ŦŜǎǘƛǾŀƭ ŎƛǘȅΦ ¢ƘŜ Ŏƛǘȅϥǎ ŦŜǎǘƛǾŀƭ 

season runs from February to September, with a continuous programme in the 

ǎǳƳƳŜǊΦ ¢ƘŜ ōŜǎǘ ƪƴƻǿƴ ŜǾŜƴǘǎ ƛƴ ±ŜǎȊǇǊŞƳ ǘƘŀǘ are of European significance 

ŀƴŘ ƻŦ ŎƻƴǘŜƳǇƻǊŀǊȅ ǾŀƭǳŜΣ ŀǊŜ ǘƘŜ ŦŜǎǘƛǾŀƭǎΦ  ±ŜǎȊǇǊŞƳCŜǎǘ όŀ ǇǊŜǎǘƛƎƛƻǳǎ ƳǳǎƛŎ 

festival covering a wide range of styles and performers, and that has regularly 

hosted top international stars such as Tom Jones, Dee Dee Bridgewater and Katie 

Melua). The Street Music Festival (that brings up-and-coming bands from all over 

Europe and the rest of the world to a varied audience), and the Auer Violin 

CŜǎǘƛǾŀƭ όǘƘŀǘ ŜŀŎƘ ȅŜŀǊ ǇǊƻǾƛŘŜǎ ŀƴ ƛƳǇƻǊǘŀƴǘ ǎǘŀƎŜ ǘƻ ǎƻƳŜ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ 

greatest contemporary violinists) (BID book, 2018).  
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Source: BID book, 2018 

 

The Gizella Days in spring and the St. Michael's Day Parade aim to strengthen the 

ƭƻŎŀƭ ƛŘŜƴǘƛǘȅ ό±ŜǎȊǇǊŞƳ нлолΣ нлннύΦ 

±ŜǎȊǇǊŞƳΩǎ ƭŀǊƎŜ ŀǊǘƛǎǘǎΩ ŎƻƳƳǳƴƛǘȅΣ ǿƘƛŎƘ ƛǎ ŀ ǊŀǊŜ ǇƘŜƴƻƳŜƴƻƴ ƻǳǘǎƛŘŜ ƻŦ 

Budapest and which boasts a preponderance of writers ς shapes the cultural life 

ƻƴ ŜǾŜǊȅŘŀȅ ōŀǎƛǎ ƛƴ ±ŜǎȊǇǊŞƳΦ 

CǊƻƳ нлмфΣ ±ŜǎȊǇǊŞƳ ǿŀǎ ŀƭǎƻ ŀǿŀǊŘŜŘ ǘƘŜ ǘƛǘƭŜ ƻŦ /ƛǘȅ ƻŦ aǳǎƛŎ ōȅ ¦b9{/hΣ 

which recognises cities with an outstanding musical offer and which see the 

development of the creative sectors as a key to sustainable development 

ό±ŜǎȊǇǊŞƳ нлолΣ нлннύΦ 

±ŜǎȊǇǊŞƳ ƛǎ ŀƴ ƛƳǇƻǊǘŀƴǘ ŎŜƴǘǊŜ ƻŦ IǳƴƎŀǊƛŀƴ ǎǇƻǊǘƛƴƎ ƭƛŦŜ - its handball team, 

Telekom VeǎȊǇǊŞƳΣ ƛǎ ƻƴŜ ƻŦ ǘƘŜ ōŜǎǘ ƛƴ 9ǳǊƻǇŜΣ ŀƴŘ ƛǘ ƛǎ ƘƻƳŜ ǘƻ ǘƘŜ ŎƻǳƴǘǊȅϥǎ 

most successful athletics club (VEDAC), as well as Hungary's top futsal team and 

the world-Ŏƭŀǎǎ ŀŎƘƛŜǾŜƳŜƴǘǎ ƻŦ ǎǿƛƳƳŜǊ YǊƛǎǘƽŦ wŀǎƻǾǎȊƪȅ ό±ŜǎȊǇǊŞƳ нлолΣ 

2022). 

 

The proximity of the town to Lake Balaton is of crucial importance. 

Lake Balaton brings exceptional advantages ς and exceptional challenges ς for 

±ŜǎȊǇǊŞƳΩǎ ǊŜƎƛƻƴΦ 5ǳǊƛƴƎ ǘƘŜ ǎǳƳƳŜǊΣ ǘƘŜ ǇƻǇǳƭŀǘƛƻƴ ƎǊƻǿǎ ǘŜƴŦƻƭŘΣ ōǳǘ ŦǊƻƳ 

September to June the area appears deserted, devoid of life. This is when the 

residents can become rightful heirs to the region's numerous historical and 

natural treasures. (BID book, 2018). 
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AREA AND CONTEXT OF THE GOOD PRACTICE 

¢ƘŜ ±9.нлно ǇǊƻƎǊŀƳƳŜ ƛǎ ŀ Ƨƻƛƴǘ ǾŜƴǘǳǊŜ ōŜǘǿŜŜƴ ±ŜǎȊǇǊŞƳ ŀƴŘ ǘƘŜ [ŀƪŜ 

Balaton regƛƻƴΦ ±ŜǎȊǇǊŞƳ ƛǎ ǘƘŜ ƭŜŀŘ ǇŀǊǘƴŜǊΣ ōǳǘ ǘƘŜ ǇǊƻƎǊŀƳƳŜ ŎƻǾŜǊǎ ŀ ƳǳŎƘ 

wider area of the Lake Balaton region - including nature reserves and NATURA 

2000 sites, the UNESCO Bakony-Balaton Geopark and the UNESCO World 

Heritage nominee (on Hungarian national list) Balaton Highlands Cultural 

Landscape. This natural wealth is also a central element of the programme (BID 

book, 2018). 

 
Source: BID book, 2018 

 

The ECoC project managers defined six themes, with corresponding goals to be 

achieved by 2030. 
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Source: BID book, 2018 

 

The monitoring system of the ECoC project was mainly based on baseline data 

collected in the first year after the award of the ECoC title. Progress towards the 

strategic objectives and the achievement of the target states defined as success 

factors were then monitored on an ongoing basis. 

To monitor hard facts, they elaborated a system of indicators at the very start of 

the preparations, and they made sure that they had baselines in place to use as 

reference points. They also needed to set up a system for gathering the data they 

needed from the various regional players. 

One of the novel elements of their approach was to see the region not only as a 

tourism destination but also as a cultural space. This approach opened up new 

perspectives. Previously, statistics on the region were mainly based on 

quantitative indicators (mainly how many nights tourists stayed or how many 

hotel rooms they booked) - thanks to the new approach, they now conduct both 

quantitative and qualitative research in parallel and complementary ways (BID 

book, 2018). 

The key monitoring areas can be outlined as follows: 

 Cultural audience (growth, shifts)  

 Creative enterprise (growth, profile) 

 Tourism numbers  

 Sustainable civic infrastructure  
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 Volunteering and involvement in community services 

 /ƛǘƛȊŜƴǎΩ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ŎǊŜŀǘƛǾŜ ǇǊƻŎŜǎǎŜǎ όƴŜǘǿƻǊƪǎΣ ǿƛƭƭƛƴƎƴŜǎǎύ 

 International connections 

 Attractiveness as a temporary or permanent place to live or stay 

 

The next table is a compact summary of key monitoring areas that the project 

have already drawn up as conceptual pillars, strategic goals or expected impacts, 

paired with some important preliminary indicators. 

 
Source: BID book, 2018 
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A Coordination and Evaluation Centre (Coo-C) was also set up to do analysis and 

research work, and also to coordinate between the various partners during the 

management process. The Coo-C was a standalone body, hired and controlled 

by the project office, operated by a private entity proficient in the area, to be 

selected and hired after the ECoC title has been won. Its most important tasks 

were: 

 Professional management of the entire monitoring process 

 Defining the professional contents and methodological background 

 Preparation of the measurement methodology for the defined indicators 

and complex indices 

 Elaboration of results, evaluation, preparation of synthesis reports 

 Coordination of market research and surveys, quality assurance 

 Innovative, big data analysis, defining and implementing technical 

requirements 

 

¢ƻǳǊƛǎǘǎΩ ŀŎŎƻƳƳƻŘŀǘƛƻƴ 



66 
 

 
Source: BID book, 2018 

STAKEHOLDERS AND ACTORS 

Key stakeholders and actors: 

 Municipalities 

 Businesses 

 NGOs 

 local residents 

 Universities 

 past and future ECOC cities 

 

Partnerships of the present and the future (BID book, 2018): 

 Council of Danube Cities and Regions ς 40 cities of the Danube region, a 

new platform for cultural and economic co-operation. 

 Association of European Cities ς 7 European cities, focusing mainly on 

youth exchange programs. 
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 European Cities for Youth and Cultural Exchange ς youth exchanges, 

international youth holiday meeting. A permanent feature of the cultural 

exchange program is a painterly plain air every year, in which artists from 

the alliance cities meet and deal with a specific theme. 

 !ƭƭ ƻŦ ±ŜǎȊǇǊŞƳΩǎ ƳŀƧƻǊ ŦŜǎǘƛǾŀƭǎ ŀǊŜ ǇŀǊǘ ƻŦ ǘƘŜ 9ǳǊƻǇŜŀƴ CŜǎǘƛǾŀƭ 

Association ς by using this latter platform in a creative way and through 

the close collaboration with YOUROPE in general, this should provide 

them with a solid basis for conducting the preparatory work for 2023. They 

used these platforms for capacity and quality building, such as learning 

from the Go Green initiative for environmentally sustainable festivals. 

They were about to establish a long-term co-operation with ETEP 

(European Exchange Programme), in order to provide opportunities for 

young, talented musicians. 

 Lƴ нлму ±ŜǎȊǇǊŞƳ hosted the Polish-Hungarian Friendship Day with a big 

multicultural jamboree ς they used this great opportunity to present their 

artistic programme and establish new partnerships. 

 ±ŜǎȊǇǊŞƳ Ƙŀǎ ŀƭǿŀȅǎ ōŜŜƴ ŀƴ ƛƳǇƻǊǘŀƴǘ ǇƭŀȅŜǊ ƛƴ ƳŀƛƴǘŀƛƴƛƴƎ ǘƘŜ Cƛƴƴƻ-

Ugric cultural network ς creating a special link between Hungary and 

Northern Europe. They built on these links and the experience of their 

previous projects, with their two northern twin cities playing a particularly 

important role - Tartu, as a future European Capital of Culture candidate 

for 2024, and Rovaniemi, as the official home of Santa Claus, helping them 

to create the winter wonderland they planned for 2023 (but as Santa Claus 

spends his summer holidays at Lake Balaton, they persuaded him to take 

up a summer job too). 

CƻǊ ±ŜǎȊǇǊŞƳϥǎ ŘŜǎƛƎƴ-driven city concept, close cooperation with leading design 

institutes such as Future Cities Catapult (UK), Design District Helsinki (led by 

Minna Sarela), but also FinnAgora Budapest helped them to establish further 

professional alliances. In an effort to strengthen their role in the music scene, 

they established a long-ǘŜǊƳ ŎƻƻǇŜǊŀǘƛƻƴ ǿƛǘƘ IŀƴƎǾŜǘǃΣ ǘƘŜ ƳŀƧƻǊ ǇƭŀȅŜǊ ƛƴ ǘƘŜ 

Central European music scene, the organiser of WOMEX Budapest 2015. In the 

field of classical music, they have relied on their connections with world-

renowned institutions such as the Juilliard School (New York) or the Rimsky-

Korsakov Music Academy (St. Petersburg). They relied heavily on their joint work 
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with the Small Size Network, which brings together European audience 

development professionals (BID book, 2018). 

±ŜǎȊǇǊŞƳ ŀƭǊŜŀŘȅ ƘŀŘ ŀ ƭŀǊƎŜ ƴŜǘǿƻǊƪ ƻŦ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǇŀǊǘƴŜǊǎƘƛǇǎΣ ƛƴŎƭǳŘƛƴƎ 

relationships with several twin cities and other less formal links. Many of these 

have a cultural aspect, whiŎƘ ǿŀǎ ƛƴŎƭǳŘŜŘ ƛƴ ±ŜǎȊǇǊŞƳϥǎ ōƛŘ ƛƴ ǘƘŜ ŦƻǊƳ ƻŦ 

project-based cooperation. They wanted to develop a new model of cultural 

twinning with their existing and future partners, in which their joint efforts 

would provide continuous inspiration and bear fruit not only at the level of the 

town hall, but also in their respective institutions, civic organisations, schools 

and universities, and would be an important tool for strengthening the sense of 

being an active player in the European arena, even at the level of the individual. 

Some specific examples of co-operation: joint projects with the International 

CŜǎǘƛǾŀƭ ƻŦ /ƘƛƭŘǊŜƴΩǎ ¢ƘŜŀǘǊŜǎ ƛƴ {ǳōƻǘƛŎŀ ό{w.ύΣ ŘǊŀǿƛƴƎ ƛƴǎǇƛǊŀǘƛƻƴ ŦǊƻƳ 

¢ŀǊƴƻǿΩǎ LƴǘŜǊƴŀǘƛƻƴŀƭ CŜǎǘƛǾŀƭ ƻŦ wŜŘƛǎŎƻǾŜǊŜŘ aǳǎƛŎ όt[ύΣ ƭŜŀǊƴƛƴƎ ŦǊƻƳ 

Bottrop (D, part of RUHR.2010), building a fruitful relationship between the 

Youth Centre of Celje (SLO) and our Homo Ludens Academy, as well as with 

/ŜƭƧŜΩǎ aŜŘƛŀŦŜǎǘ όŀ ŦŜǎǘƛǾŀƭ ƻŦ ƳǳǎƛŎ ŀƴŘ ŎǊƻǎǎ-media arts) (BID book, 2018). 

From 2019 onwards, they have integrated cooperation with the current ECOC 

into their capacity building programmes. They have offered their staff and 

cultural experts study tours, job exchanges, etc. to the ECOC of the current year, 

so that they can bring back valuable experience. And, of course, in return, we 

have offered the same opportunity to future ECOCs that have not yet been 

selected. This type of twinning is also a great source of inspiration, as the 

multiplication of personal relationships will generate new project ideas to be 

incorporated into the ECOC programmes on both sides (BID book, 2018). 

 

IMPLEMENTATION, RESULTS AND IMPACTS 

An important positive outcome of the European Capital of Culture project is its 

regional character: regional municipalities and their partner organisations, civil 

society organisations, were provided with a specific framework for the 

implementation of projects that fit into the common European Capital of Culture 

project theme, but it was also true that many of the planned programmes 

ŜȄǘŜƴŘŜŘ ōŜȅƻƴŘ ±ŜǎȊǇǊŞƳΦ Lǘ was therefore reasonable to expect that new 
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links would be established that would help to promote closer cooperation in the 

ǊŜƎƛƻƴ ōŜȅƻƴŘ нлно ό±ŜǎȊǇǊŞƳ нлолΣ нлннύΦ 

Strategy for the cultural programmes of the European Capital of Culture project 

(BID book, 2018): 

The objective is to establish a new cultural identity in the Lake Balaton region. 

This will be achieved by creating a space where the roles and specificities of local, 

regional, national and European entities can complement each other. 

Furthermore, the initiative will encourage individuals to define and live culture 

in accordance with their personal experiences. 

The long-term cultural, social and economic impact on the city, including in terms 

of urban development (BID book, 2018): 

 
Source: BID book, 2018 
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Source: BID book, 2018 

 

DISCUSSIONS AND LESSONS LEARNED 

The monitoring system was primarily developed based on the initial data set 

gathered during the first year following the ERF designation. From this point 

forward, progress towards the strategic objectives and the achievement of the 

target states defined as success factors, were monitored on an ongoing basis. 

The following statistics were gathered: 

- Demographic, tourism, economic, educational and cultural consumption 

statistics at the level of municipalities, districts, counties and the Balaton 

region. 
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- ! ǎƴŀǇǎƘƻǘ ƻŦ ǘƘŜ ŎǊŜŀǘƛǾŜ ƛƴŘǳǎǘǊƛŜǎ ƻŦ ±ŜǎȊǇǊŞƳ ŀƴŘ ǘƘŜ ǊŜƎƛƻƴ ƛƴ нлмтΣ 

in cooperation with the Design Terminal. 

- An in-depth questionnaire survey on the daily life and cultural 

ŎƻƴǎǳƳǇǘƛƻƴ Ƙŀōƛǘǎ ƻŦ ǘƘŜ IŀǎȊƪƻǾƽ ƘƻǳǎƛƴƎ ŜǎǘŀǘŜΦ ¢ƘŜ ŀǊŜŀ ƛǎ ƘƻƳŜ ǘƻ 

almost one-third of the city's population. 

- The project also included an internal survey on the relationship of 

University of Pannonia students with the cultural life of the city. 

- ! ǎǳǊǾŜȅ ƻŦ ǘƘŜ ŀǳŘƛŜƴŎŜǎ ƻŦ ŎǳƭǘǳǊŀƭ ƛƴǎǘƛǘǳǘƛƻƴǎ ƛƴ ±ŜǎȊǇǊŞƳ ŀƴŘ ƛƴ ǘƘŜ 

regional districts was also conducted. 

 

Key milestones (BID book, 2018): 

2019 - Establish baseline, implement the regional monitoring model. 

2021 - First comprehensive monitoring report, including mid-term impact 

assessment. 

2023 - Continuous publication of milestones, progress on key indicators. 

2024 - tǳōƭƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ±ŜǎȊǇǊŞƳ нлно 9CC ŜǾŀƭǳŀǘƛƻƴ ǎǘǳŘȅΦ 

Regular "snapshots" of the monitoring were taken until 2024, and then again 

during the phase-out period until 2028. Each "snapshot" is followed by a public 

event to present the findings and discuss the conclusions to be drawn. All 

reports, including easily digestible material for the general public and peer-

reviewed papers of interest to the EFF community, have been published online. 

 

Data-ŘǊƛǾŜƴ ŘŜǾŜƭƻǇƳŜƴǘ ǎǘǊŀǘŜƎȅ ŦƻǊ ±ŜǎȊǇǊŞƳ 

Basic principles of the strategy: 

1. The fight against seasonality 

The majority of the new programmes introduced to the arts programme are 

scheduled to take place outside the high season, between September and May. 

With regard to the summer season, the objective is not merely to attract a larger 

number of visitors, but to provide them with novel experiences and genuine 

quality. 

2. Being sustainable / strengthening environmental sustainability 
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Reducing negative environmental impacts through cultural programmes is not 

merely about aligning with current international trends; it is primarily about 

assuming responsibility for one's own actions. 

3. Making ourselves understood 

While there is a general improvement in foreign language skills, there will always 

be a language barrier to overcome in the context of cultural programmes. It is 

evident from audience numbers that a significant proportion of foreign nationals 

are able to comprehend a Hungarian theatre performance without the use of 

subtitles. As a result, solutions are being developed to reduce these barriers, and 

this approach is being applied to the implementation of the arts programme. 

4. Inviting all generations 

All programmes were designed to be appealing and accessible to individuals of 

all age groups, including both younger and older demographics. This is, of course, 

a significant challenge, but it encouraged to think innovatively. How, for 

instance, might we make a project on migration more child-friendly? This does 

not simply entail providing a pop-ǳǇ ŎǊŝŎƘŜ ŦƻǊ ŎƘƛƭŘǊŜƴ ǿƘƛƭŜ ǇŀǊŜƴǘǎ ŀǘǘŜƴŘ 

events. The objective was to translate projects into a language that children can 

understand. Consequently, a gender-themed exhibition may not be as appealing 

or even comprehensible to a grandmother from a nearby village as it is to a 

middle-aged bank manager from Budapest who is spending a few days at his 

holiday home. It is essential that they learn how to reach different target groups 

in a smart way, avoiding uniform solutions. 

 

PICTURES, SOURCES, REFERENCES 
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Source: BID book, 2018 

 

 

Source: BID book, 2018 
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Source: BID book, 2018 
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Source: BID book, 2018 

 

 

Source: BID book, 2018 
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Source: BID book, 2018 
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Source: Veszpr®m 2030 V§rosfejleszt®si strat®gia, 2022 

 

Sources: 

.ŜȅƻƴŘΦ ±ŜǎȊǇǊŞƳ /ŀƴŘƛŘŀǘŜ /ƛǘȅ нлноΦ 9ǳǊƻǇŜŀƴ /ŀǇƛǘŀƭ ƻŦ /ǳƭǘǳǊŜ  

https://veszprembalaton2023.hu/blob/veszprem2023-ecoc-bidbook-en.pdf  

±ŜǎȊǇǊŞƳ tłƭȅłȊƽ ǾłǊƻǎ нлноΣ 9ǳǊƽǇŀ YǳƭǘǳǊłƭƛǎ CǃǾłǊƻǎŀ 

https://veszprembalaton2023.hu/blob/bid-book-2018-hu-1-16.pdf  

±ŜǎȊǇǊŞƳ нлол ±łǊƻǎŦŜƧƭŜǎȊǘŞǎƛ ǎǘǊŀǘŞƎƛŀ нлнн 

https://veszprem.hu/onkormanyzat/varosfejlesztes/  

±ŜǎȊǇǊŞƳ ǾłǊƻǎ ƘƛǾŀǘŀƭƻǎ ǘǳǊƛǎȊǘƛƪŀƛ ƘƻƴƭŀǇƧŀ 

https://www.veszpreminfo.hu/  

 

 

https://veszprembalaton2023.hu/blob/veszprem2023-ecoc-bidbook-en.pdf
https://veszprembalaton2023.hu/blob/bid-book-2018-hu-1-16.pdf
https://veszprem.hu/onkormanyzat/varosfejlesztes/
https://www.veszpreminfo.hu/
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BEST PRACTICE ς TOURIST TRAFFIC RESEARCH IN KRAKOW (POLAND) 

Alina Zajadacz 

LOCATION 

 

Krakow, Malopolska, Poland 

 

AREA OF THE GOOD PRACTICE 

Krakow Poland 

 

CONTEXT 

Since 2003, the Malopolska Tourist Organization has been systematically 

monitoring tourist traffic in Krakow, a city where tourism plays an important role 

in the socio-economic sphere. The research enables a comparative analysis of 

the size and structure of tourist traffic in Krakow through the integration of 

quantitative and qualitative data and continuity in observing the phenomenon. 

The results of the analyzes are the starting material for taking actions to 

stimulate the development of sustainable tourism in Krakow. 

Monitoring makes it possible to diagnose changes in the volume and 

structure of tourist traffic, as well as in the behavior of visitors. The purpose of 

collecting data is:  

1. determining the estimated number of guests visiting the city, divided into 

tourists and one-day visitors  

2. determining the structure and dynamics of tourist traffic in the city,  

3. determining the estimated revenues from direct visitor expenses, with a 

breakdown per domestic and foreign visitor,  

4. determining the socio-demographic characteristics of the domestic and 

foreign visitor (including age, gender, origin, education, financial status, sources 

of information about the city used, frequency of trips to the city, purposes of the 

trip, nature of the trip, method of travel organization, means of transport, length 

of stay, place to stay, preferences, etc.),  
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5. determining the ranking of the most frequently visited attractions and tourist 

products,  

6. assessment of the city's tourist offer,  

7. assessment of the price level in relation to the quality of the services provided,  

8. assessment of the degree of satisfaction with the stay in the city.  

Moreover, based on information from the Central Statistical Office (GUS), the 

Local Data Bank (BDL), data from the Selectivv data warehouse and other market 

data, an analysis of tourist traffic is carried out, taking into account foreign 

emission markets (divided by state) and domestic (in voivodeship division). 

STAKEHOLDERS AND ACTORS 

The main stakeholders and actors include all entities involved in tourist services 

in Krakow, the National Tourist Organization and regional tourist organizations. 

The authors of the Report provided research technology and a research tool free 

ƻŦ ŎƘŀǊƎŜ ǘƻ ǘƘŜ tƻƭƛǎƘ ¢ƻǳǊƛǎǘ hǊƎŀƴƛȊŀǘƛƻƴ ŀǎ ǿŜƭƭ _ƽŘȋ ¢ƻǳǊƛǎǘ hǊƎŀƴƛȊŀǘƛƻƴΣ 

Masovian Tourist Organization and the Office of the Capital City of Warsaw. 

IMPLEMENTATION, RESULTS, AND IMPACT 

The Krakow tourist traffic research method is based on the technology of 

triangulation research on incoming tourist traffic to a tourist destination. It 

includes combining quantitative and qualitative research methods. The research 

includes 3 basic tools: desk research, selection of data from data warehouses 

(the so-called big data collection) and direct interviews. In the field of tourism 

research, two basic groups of methods are adopted, i.e.:  

(1) direct methods - involving the researcher's personal contact with tourist 

participants (questionnaire research: interview, survey; measurement: 

registration of tourists in parking lots, tourist trails, museums, etc.).  

(2) indirect methods - their spectrum is much broader than direct research and 

they do not require direct contact with tourist participants, but at the same time 

they have quite clear limitations regarding the scope and quality of the obtained 

materials. The most popular ones include querying, i.e. collecting materials in 

institutions directly or indirectly related to tourist traffic (e.g. hotel registration, 

research in travel agencies serving incoming tourism) and current registration 

which is part of statistical reporting (e.g. attendance in accommodation facilities, 
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museums, tourist attractions, revenues from local fees (formerly tourist or spa 

fees), turnover in retail trade, gastronomy and tourist enterprises (less 

frequently due to increasingly limited opportunities obtaining such data).  

System for collecting data on tourist traffic in Krakow was based on three 

basic methods: (1) direct interviews, (2) obtaining data from ICT data 

warehouses, and (3) analysis of secondary (existing) data. 

(1) Face-to-face interviews are conducted electronically using tablets. The 

respondents were people visiting Krakow, defined in the UNWTO 

statistical recommendations as tourists (using at least one overnight stay) 

and one-day visitors who came for cognitive, recreational, professional, 

religious, family, health and other purposes. The research did not include 

visitors who declared a stay longer than 90 days. 

(2) Obtaining data from ICT data warehouses recording actual behavior 

obtained through mobile applications and websites used by smartphone 

users). The data comes from the DMP1 Selectivv2 data warehouse (the so-

called big data collection), and is obtained as a result of queries and ad 

views in the mobile channel, as well as from publishers of specific 

applications. Selectivv collects ad serving data for unique users so you can, 

among other things: specify place of residence, place of work or travel 

directions. Mobile data allows you to estimate the age group, gender, 

place of residence and number of days of stay 

of a user visiting a specific place.  

(3) The analysis of existing data (desk 

research) based on publicly available data, 

especially from the Central Statistical Office. 

First of all, these are data from the Regional 

and Local Data Bank and announcements, 

bulletins, electronic publications (including 

archival data) available on the website of the 

Central Statistical Office. All other information 

that can be obtained is used, obtained from 

                                                
1
 Selectivv DMP Data Managment Platform (hurtownia danych). 

2
 https://selectivv.com/portfolios/realizacja-badawcza-badanie-ruchu-turystycznego/ access: 20.01.2024 

Source: www.bip.krakow.pl/zalaczniki/dokumenty/n/327230/karta 
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employees of the broadly understood tourism sector, guides, managers of 

tourist attractions, tourism organizers - customs service, road transport 

inspection, Balice International Airport, Malopolski Bus Station in Krakow. 

The analyzes use current expert diagnoses and previously prepared 

reports on tourist traffic in Krakow. 

 

The system for monitoring and evaluating tourist traffic in Krakow is used to plan 

ǘƻǳǊƛǎƳ ŘŜǾŜƭƻǇƳŜƴǘ όǎŜŜΥ ά! {ǳǎǘŀƛƴŀōƭŜ ¢ƻǳǊƛǎƳ tƻƭƛŎȅ ŦƻǊ YǊŀƪƻǿ ƛƴ ǘƘŜ ¸ŜŀǊǎ 

2021-нлнуΦ 5ƛŀƎƴƻǎƛǎ ŀƴŘ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎέύΦ 

 

DISCUSSION AND LESSONS LEARNED 

From the point of view of the requirements of the modern tourism economy, the 

development of a method for constant integrated monitoring of tourist traffic 

flow on a meso- and macroeconomic scale is extremely important. Due to 

Poland's presence in the Schengen area, it is also necessary to adapt the research 

methodology to the EU conditions and guidelines regarding the creation of 

tourism statistics. Since conducting representative research on tourist traffic 

requires large samples and is therefore quite expensive, and the money for 

conducting research is available at the level of local government administration 

structures, it is not realistic to finance research outside or at the interface of 

these structures. However, it is possible to freely agglomerate readings made at 

the basic level and create any desirable trans administrative configuration - 

including a tourist region with a common, clear and unique offer/sales 

proposition (USP). Additionally, the following occurs:  

 possibility of synthesizing phenomena at the regional/national/national 

level,  

 possibility of comparative analyzes of Polish phenomena with those of 

other countries, especially countries competing on the tourist market of 

Europe, the world or other interesting tourist destination researchers, 

 possibility of preventing socially undesirable phenomena related to the 

reception of tourism at the regional/national/national level,  

 possibility of presenting a comprehensive image of Polish inbound tourism 

at the regional/national/national level, both in terms of qualitative and 

quantitative measurement. 
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PICTURES, SOURCES, REFERENCES 

 

Fot. 1. The Old Town in Krakow and the sculpture by Igor Mitoraj. Author of the 

photo: J. Zajadacz, 2023 

 

References: 

ά! {ǳǎǘŀƛƴŀōƭŜ ¢ƻǳǊƛǎƳ tƻƭƛŎȅ ŦƻǊ YǊŀƪƽǿ ƛƴ ǘƘŜ ¸ŜŀǊǎ нлнм-2028. Diagnosis and 

ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎέ 
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https://www.bip.krakow.pl/zalaczniki/dokumenty/n/327230/karta (access: 

20.02.2024) 

άwǳŎƘ ǘǳǊȅǎǘȅŎȊƴȅ ǿ YǊŀƪƻǿƛŜ ǿ нлнн ǊΦέ aŀƱƻǇƻƭǎƪŀ hǊƎŀƴƛȊŀŎƧŀ ¢ǳǊȅǎǘȅŎȊƴŀΣ 

нлноΣ .ŀŘŀƴƛŀ ǊŜŀƭƛȊƻǿŀƴŜ Řƭŀ ¦ǊȊťŘǳ aƛŀǎǘŀ YǊŀƪƻǿŀΦ 

http://www.mot.krakow.pl/badanie-ruchu-turystycznego.html (access: 

20.02.2024) 
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BEST PRACTICE ς TOURISM MONITORING IN WARSAW (POLAND) 

LOCATION 

Warsaw (Poland) 

AREA OF THE GOOD PRACTICE 

Warsaw (Poland) 

CONTEXT 

The Warsaw Tourism Office prepares and publishes reports: "Tourism in 

²ŀǊǎŀǿέ3, which includes an analysis of the following features: Selected socio-

economic information; Transport; Tourist attractions; Meetings industry; 

Accommodation; Tourist traffic and Tourist promotion of Warsaw. 

 

Source: https://go2warsaw.pl/raporty-i-badania/  

Thematic documents are developed on the basis of data on monitoring tourist 

ǘǊŀŦŦƛŎ ŀƴŘ ǘƘŜ ǘƻǳǊƛǎƳ ǎŜǊǾƛŎŜǎ ǎŜŎǘƻǊΣ ƛƴŎƭǳŘƛƴƎΥ ά9ǎǘƛƳŀǘƛƻƴ ƻŦ ǘƘŜ ƛƳǇŀŎǘ ƻŦ 

                                                
3
 https://warsawtour.pl/raporty-i-badania/ (access: 20.01.2024) 

https://go2warsaw.pl/raporty-i-badania/
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tourism on the economy of Warsaw and the nearby sub-regions: east Warsaw 

ŀƴŘ ǿŜǎǘ ²ŀǊǎŀǿέ όнлнмύΦ ¢Ƙƛǎ ŘƻŎǳƳŜƴǘ ƛƴŎƭǳŘŜǎ ŀƴ ŀƴŀƭȅǎƛǎ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ 

features:  

 Characteristics of the Warsaw Region  

 Economic and social aspects  

 Conditions for the development of tourism in the region  

 Multi-aspect analysis of tourist attractiveness  

 Material resources for the development of tourism in the Warsaw 

Capital Region 

 Analysis of tourist traffic in the Warsaw-Capital Region  

 Analysis of the accommodation base of the Warsaw  

 Capital Region Tourism in the development strategies of the 

Warsaw  

 Capital Region Tourist consumption  

 The volume and structure of tourist consumption by buyers and 

product groups 

 The volume and structure of tourist consumption in the Warsaw 

East and Warsaw West subregions  

 The contribution of tourism to the economy of the capital city 

Warsaw  

 The contribution of the tourism economy to the production and 

added value of Warsaw  

 The contribution of tourism to job creation  

 Dynamics of the tourism economy in 2014, 2016 and 2019-2020  

 The contribution of incoming tourism to the creation of GDP  

 Entities with foreign participation  

 Tourism economy in the Warsaw East and Warsaw West subregions  

 Investment expenditure on tourism in Warsaw Tourism ς 

investments in Warsaw  

 Revenues from tourism to the Warsaw budget  

 Taxes as the main source of income for local government units 

(LGUs)  

 Personal and corporate income tax  

 Local tax and real estate tax  
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 Revenues to the budget of Local Government Units (LGUs) of the 

Warsaw Capital Region and its subregions generated by tourism in 

2018-2020  

 Local government expenditure on tourism. 

STAKEHOLDERS AND ACTORS 

The main stakeholders and actors are all entities involved in the development of 

tourist services in Warsaw. 

IMPLEMENTATION, RESULTS, AND IMPACT 

¢ƘŜ Řŀǘŀ ƛǎ ǳǎŜŘ ǘƻ ŘŜǾŜƭƻǇ ŘŜǘŀƛƭŜŘ ǎǘǊŀǘŜƎƛŎ ǇƭŀƴǎΣ ƛƴŎƭǳŘƛƴƎ ά²ŀǊǎŀǿϥǎ ǘƻǳǊƛǎƳ 

ǇƻƭƛŎȅέ όάtƻƭƛǘȅƪŀ ǘǳǊȅǎǘȅŎȊƴŀ aƛŀǎǘŀ {ǘƻƱŜŎȊƴŜƎƻ ²ŀǊǎȊŀǿȅέ4,5,6). The document 

contains data on issues such as: Conditions regarding tourism in Warsaw 

(Tourism as one of the functions of the city; Determinants of tourism 

development in world cities; Tourism policy in the development of the capital 

city Warsaw), Directions of tourism policy, Tourism tailored to the city (Tourism 

as a sphere of local activity, Product tourism, Tourism in the districts, 

Metropolitan tourism, Tourism without conflicts, Business tourism, Smart 

tourism). 

In addition to the "Tourism Policy" document, the Capital Tourism Office in 

Warsaw develops and makes available thematic strategic documents: 

 άaŀǊƪŜǘ ǎŜƎƳŜƴǘǎ ŀƴŘ ǇǊƻŘǳŎǘ ŀǊŜŀǎ ƛƴ ²ŀǊǎŀǿέ 

 ά¢ƻǳǊƛǎƳ ǇƻƭƛŎȅ ƻŦ ǘƘŜ Ŏƛǘȅ ƻŦ ²ŀǊǎŀǿ ŀƴŘ ǘƘŜ ƴŀǘǳǊŀƭ ŜƴǾƛǊƻƴƳŜƴǘΦ 

ŀƴŀƭȅǎƛǎ ƻŦ ŦǳƴŎǘƛƻƴŀƭ ŀƴŘ ǎǇŀǘƛŀƭ ǊŜƭŀǘƛƻƴǎέ 

 ά¢ƻǳǊƛǎƳ Policy of the capital city "Warsaw" and the natural environment: 

!ƴŀƭȅǎƛǎ ƻŦ ŦǳƴŎǘƛƻƴŀƭ ŀƴŘ ǎǇŀǘƛŀƭ ǊŜƭŀǘƛƻƴǎέ7 

                                                
4
 https://warsawtour.pl/wp-content/uploads/2023/03/Polityka-Turystyczna-m.st_.-Warszawy.pdf (access: 

22.02.2024) 
5
 Annex to Order No. 1189/2020 of the Mayor of the Capital City of Warsaw, 30.09.2020. (in the original 

Polish: ZağŃcznik do zarzŃdzenia nr 1189/2020 Prezydenta m.st. Warszawy z dnia 30 wrzeŜnia 2020 r.) 
6
 Tourism policy of the capital city Warsaw is a document programming the city's development as part of 

#Warsaw2030 (in the original Polish: #Warszawa2030. Strategia) 
7
 https://warsawtour.pl/wp-content/uploads/2023/12/polityka_turyst_a_srodow_przyrod2.pdf (access: 

23.02.2024) 

https://warsawtour.pl/wp-content/uploads/2023/12/polityka_turyst_a_srodow_przyrod2.pdf
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Source: https://warsawtour.pl/raporty-i-badania (Access: 23.02.2024) 

 άtƻƭŜǎ ǾƛǎƛǘƛƴƎ ²ŀǊǎŀǿ ƛƴ нлноέ 

 άhǇƛƴƛƻƴ ǎǳǊǾŜȅ ǊŜǇƻǊǘ ǾƛǎƛǘƛƴƎ ǘƻǳǊƛǎǘǎ ²ŀǊǎŀǿέ  

 άhǇƛƴƛƻƴ ǎǳǊǾŜȅ ǊŜǇƻǊǘ ǾƛǎƛǘƛƴƎ ǘƻǳǊƛǎǘǎ ²ŀǊǎŀǿέ 

 ά¢ƻǳǊƛǎƳ ƛƴ ²ŀǊǎŀǿ ƛƴ ǘƘŜ ƻǇƛƴƛƻƴ ƻŦ ǊŜǎƛŘŜƴǘǎέ 

 
Source: https://warsawtour.pl/raporty-i-badania (Access: 23.02.2024) 

 

The document accompanying the thematic studies is the report "The impact of 

tourism on the economy of Warsaw and the neighboring subregions: Warsaw 

https://warsawtour.pl/raporty-i-badania
https://warsawtour.pl/raporty-i-badania
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East and Warsaw West for 2019-нлнлΦέ όά²ǇƱȅǿ ǘǳǊȅǎǘȅƪƛ ƴŀ ƎƻǎǇƻŘŀǊƪť 

²ŀǊǎȊŀǿȅ ƻǊŀȊ ƻǏŎƛŜƴƴȅŎƘ ǇƻŘǊŜƎƛƻƴƽǿΥ ²ŀǊǎȊŀǿǎƪƛŜƎƻ ²ǎŎƘƻŘƴƛŜƎƻ ƛ 

Warszawskiego Zachodniego na lata 2019-нлнлέύΦ 

 

DISCUSSION AND LESSONS LEARNED 

Research on tourism in Warsaw is carried out systematically and covers many of 

its features, both quantitative and qualitative. Their results are used to develop 

strategic documents related to tourism policy, but also the impact of the 

implementation of this policy on the natural and social environment. This model 

corresponds to the assumptions of tourism development planning based on the 

principles of sustainable development. The method of collection and analysis 

takes into account, in parallel with data on tourist traffic, the analysis of the 

quality of life of residents, the perception of the tourist destination by both 

residents and tourists, as well as the impact of tourism on the economy and the 

state of the natural environment. This type of activities are an example of good 

practices of a systemic approach in planning tourism development. 

 

PICTURES, SOURCES, REFERENCES 

 

Fot. 2. Souvenir magnets - Warsaw (Poland) 

Author of the photo: A. Zajadacz, 2023 
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Source: https://poznan.stat.gov.pl/publikacje-

i-foldery/sport-turystyka/turystyka-w-

wojewodztwie-wielkopolskim-w-latach-

20182021,2,3.html  

BEST PRACTICE ς TOURISM MONITORING IN THE GREATER POLAND 

VOIVODESHIP (POLAND) 

Alina Zajadacz 

LOCATION 

The Wielkopolskie Voievodship, Poland8 (the Greater Poland Voivodeship) 

AREA OF THE GOOD PRACTICE 

The Wielkopolskie Voievodship, Poland (the Greater Poland Voivodeship) 

 

CONTEXT 

For the Greater Poland Voivodeship, located in the western part of Poland, the 

/ŜƴǘǊŀƭ {ǘŀǘƛǎǘƛŎŀƭ hŦŦƛŎŜ ǇǊŜǇŀǊŜǎ ǊŜǇƻǊǘǎΥ α¢ƻǳǊƛǎƳ ƛƴ DǊŜŀǘŜǊ tƻƭŀƴŘ 

±ƻƛǾƻŘǎƘƛǇέ όά¢ǳǊȅǎǘȅƪŀ ǿ ǿƻƧŜǿƽŘȊǘǿƛŜ ǿƛŜƭƪƻǇƻǎƭƪƛƳέύΣ ǇǳōƭƛǎƘŜŘ ƛƴ ǘƘŜ 

ǎŜǊƛŜǎ ά{ǘŀǘƛǎǘƛŎŀƭ !ƴŀƭȅǎŜǎέΦ ¢ƘŜ ƭŀǎǘ ƻŦ ǘƘŜ ǊŜǇƻǊǘǎ ŘŜǎŎǊƛōŜǎ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ 

of tourism in the voivodship in the period 2018ς2021. The publication contains 

powiat-level statistics about the state and usage of the tourism infrastructure 

and the use of accommodation facilities available in the voivodship by Polish and 

ŦƻǊŜƛƎƴ ǘƻǳǊƛǎǘǎΦ Lƴ ŀŘŘƛǘƛƻƴΣ ǘƘŜ ǊŜǇƻǊǘ Ŏƻƴǘŀƛƴǎ Řŀǘŀ ŀōƻǳǘ ǘƘŜ ǊŜƎƛƻƴΩǎ ƴŀǘǳǊŀƭ 

assets and sports and recreation facilities, together with information about 

tourist trails and adventure tourism, provided by 

the Polish Tourist and Sightseeing Association. 

The report consists of an analytical part, 

illustrated with charts and figures, and a 

methodological commentary, containing 

definitions of basic terms and indicators. It can 

also be downloaded from the website of the 

                                                
8
 https://poznan.stat.gov.pl/publikacje-i-foldery/sport-turystyka/turystyka-w-wojewodztwie-wielkopolskim-w-

latach-20182021,2,3.html (access: 20.01.2024) 

https://poznan.stat.gov.pl/publikacje-i-foldery/sport-turystyka/turystyka-w-wojewodztwie-wielkopolskim-w-latach-20182021,2,3.html
https://poznan.stat.gov.pl/publikacje-i-foldery/sport-turystyka/turystyka-w-wojewodztwie-wielkopolskim-w-latach-20182021,2,3.html
https://poznan.stat.gov.pl/publikacje-i-foldery/sport-turystyka/turystyka-w-wojewodztwie-wielkopolskim-w-latach-20182021,2,3.html
https://poznan.stat.gov.pl/publikacje-i-foldery/sport-turystyka/turystyka-w-wojewodztwie-wielkopolskim-w-latach-20182021,2,3.html
https://poznan.stat.gov.pl/publikacje-i-foldery/sport-turystyka/turystyka-w-wojewodztwie-wielkopolskim-w-latach-20182021,2,3.html
https://poznan.stat.gov.pl/publikacje-i-foldery/sport-turystyka/turystyka-w-wojewodztwie-wielkopolskim-w-latach-20182021,2,3.html
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{ǘŀǘƛǎǘƛŎŀƭ hŦŦƛŎŜ ƛƴ tƻȊƴŀƵ όƘǘǘǇǎΥκκǇƻȊƴŀƴΦǎǘŀǘΦƎƻǾΦǇƭύ9. The report includes the 

following content: 

1. Geographic location and natural-cultural assets of Greater Poland Voivodship 

2. Tourist accommodation establishments and their occupancy 

2.1. Facilities and bed places 

2.2. Occupancy of tourist accommodation establishments 

2.3. Nights spent (overnight stay) in tourist accommodation establishments 

2.4. Occupancy rate of bed places 

2.5. Occupancy of rooms in hotels and similar establishments 

2.6. Catering establishments in tourist accommodation establishments 

2.7. Additional equipment of tourist accommodation establishments 

3. Territorial diversity of tourist accommodation establishments 

3.1. Tourist accommodation establishments and their occupancy by powiats 

of Greater Poland Voivodship 

3.2. Foreign tourists by powiats of Greater Poland Voivodship 

3.3. Occupancy rate of bed places by powiats of Greater Poland Voivodship 

3.4. Indicators of accommodation infrastructure and its occupancy by powiats 

of Greater Poland Voivodship 

4. Border traffic on airports 

5. Polish Tourist and Sightseeing Association 

6. Entities connected with tourism 

6.1. Entities in the REGON register 

6.2. Entities recorded in the Central Register of Tourism Organisers and 

Entrepreneurs 

Facilitating the Purchase of Linked Travel Arrangements 

7. Self-government expenditure on tourism. 

 

STAKEHOLDERS AND ACTORS 

All entities involved in the development of tourist services in Greater Poland 

 

                                                
9
 https://poznan.stat.gov.pl/opracowania-biezace/opracowania-sygnalne/sport-turystyka/turystyka-w-

wojewodztwie-wielkopolskim-w-2022-r-,1,15.html (access: 20.01.2024) 
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IMPLEMENTATION, RESULTS, AND IMPACT 

Reports prepared by the Central Statistical Office are used for detailed analyses. 

It constitutes a base for local research and analyses. In the capital of Greater 

Poland - ǘƘŜ Ŏƛǘȅ ƻŦ tƻȊƴŀƵΣ ǘƘŜ [ƻŎŀƭ ¢ƻǳǊƛǎǘ hǊƎŀƴƛȊŀǘƛƻn (PLOT - ¢ƘŜ tƻȊƴŀƵ 

[ƻŎŀƭ ¢ƻǳǊƛǎǘ hǊƎŀƴƛȊŀǘƛƻƴύ ǊŜƎǳƭŀǊƭȅ ƳƻƴƛǘƻǊǎ ǘƘŜ ǎǘŀǘŜ ƻŦ ǘƻǳǊƛǎƳ ƛƴ ǘƘŜ tƻȊƴŀƵ 

Metropolitan Area. Final reports summarizing the knowledge gathered in this 

ŀǊŜŀ ŀǊŜ ŎǊŜŀǘŜŘ ƻƴ ǘƘŜ ōŀǎƛǎ ƻŦ Řŀǘŀ ŦǊƻƳ ǘƘŜ tƻȊƴŀƵ ¢ƻǳǊƛǎƳ .ŀǊƻƳŜǘŜǊ ŀƴŘ 

additional research. 

¢ƘŜ tƻȊƴŀƵ ¢ƻǳǊƛǎǘ .ŀǊƻƳŜǘŜǊΣ ƛΦŜΦ ŀƴ ƛƴǘŜƎǊŀǘŜŘ ǎȅǎǘŜƳ ŦƻǊ ƳƻƴƛǘƻǊƛƴƎ 

ǘƻǳǊƛǎǘ ǇƘŜƴƻƳŜƴŀ ƛƴ tƻȊƴŀƵ ŀƴŘ ǘƘŜ ǎǳǊǊƻǳƴŘƛƴƎ ŀǊŜŀΣ ōŜƎŀƴ ƻǇŜǊŀǘƛƴƎ ƛƴ WǳƴŜ 

2012. Entities involved in the development and creation of local tourist products 

provide monthly data that provides up-to-date, comprehensive and reliable 

information on the state of tourism in the agglomeration tƻȊƴŀƵΦ ¢ƘŜ ǇǊƻƧŜŎǘ 

partners are tourist information points, accommodation facilities, museums, 

tƻȊƴŀƵ - _ŀǿƛŎŀ !ƛǊǇƻǊǘΣ tƻȊƴŀƵ tŀlm House, Zoo and other tourist attractions 

ƻŦ tƻȊƴŀƵ ŀƴŘ ǘƘŜ tƻȊƴŀƵ aŜǘǊƻǇƻƭƛǎΦ ¢ƘŜ ǇǊŜǎŜƴǘŜŘ ǊŜǇƻǊǘǎ ŀǊŜ ǘƘŜ ǊŜǎǳƭǘ ƻŦ 

ǘƘŜ ƻǇŜǊŀǘƛƻƴ ƻŦ ǘƘŜ tƻȊƴŀƵ ¢ƻǳǊƛǎƳ .ŀǊƻƳŜǘŜǊΦ  

All reports are available for download on the POT website10:  

 The state of tourism in PoȊƴŀƵ ƛƴ нлнм  

 ¢ƘŜ ǎǘŀǘŜ ƻŦ ǘƻǳǊƛǎƳ ƛƴ tƻȊƴŀƵ ƛƴ нлмф-2020  

 ¢ƻǳǊƛǎǘǎ ƛƴ tƻȊƴŀƵϥǎ ŀŎŎƻƳƳƻŘŀǘƛƻƴ ōŀǎŜ ƛƴ нлмф  

 ¢ƘŜ ǎǘŀǘŜ ƻŦ ǘƻǳǊƛǎƳ ƛƴ ǘƘŜ tƻȊƴŀƵ aŜǘǊƻǇƻƭƛǎ ƛƴ нлмс-2017  

 ¢ƘŜ ǎǘŀǘŜ ƻŦ ǘƻǳǊƛǎƳ ƛƴ ǘƘŜ tƻȊƴŀƵ aŜǘǊƻǇƻƭƛǎ ƛƴ нлмо-2015  

 The state of tourism in PoznŀƵ ŀƴŘ ǘƘŜ ǎǳǊǊƻǳƴŘƛƴƎ ŀǊŜŀ ƛƴ нлмо  

 Tourism and recreational traffic survey - opinion of tourists and 

ǊŜŎǊŜŀǘƛƻƴƛǎǘǎ ǾƛǎƛǘƛƴƎ ǘƘŜ tƻȊƴŀƵ aŜǘǊƻǇƻƭƛǎ ŀǊŜŀ ƛƴ нлмтΦ 

                                                
10

 http://www.poznan.travel/pl/r/plot/raporty-i-badania (access: 18.02.2024) 

http://www.poznan.travel/pl/r/plot/raporty-i-badania
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For example, the 2021 Report11 included data on features such as:  

 Accommodation facilities (number of accommodation facilities, number 

of beds, number of overnight stays for domestic tourists, number of 

overnight stays for foreign tourists, total number of overnight stays, 

number of overnight stays, use of hotel rooms 

 Tourist information (number of customers of Tourist Information points)  

 tƻȊƴŀƵ - _ŀǿƛŎŀ !ƛǊǇƻǊǘ όƳŀǇ ƻŦ ŀƛǊ ŎƻƴƴŜŎǘƛƻƴǎΣ ǘƻǘŀƭ ǇŀǎǎŜƴƎŜǊ ǘǊŀŦŦƛŎύ  

 Tourist Attractions (number of visitors)  

 Meetings Market (structure of events depending on their type, industry, 

type of facility, group origin, duration, organizer, form of the meeting, 

organization period by months). 

 

DISCUSSION AND LESSONS LEARNED 

The analysis of the three presented 

examples of practices in the field of 

monitoring the development of 

tourism in Poland leads to a number 

of key conclusions: 

1. The tourism monitoring system is 

diverse, depending on the specificity 

of the destination and the method of 

financing tourism-related research. 

(this in turn depends on the economic 

importance of tourism in the 

destination). 

2. Tourism research results are 

analyzed separately, apart from 

analyzes regarding the quality of life 

of residents or the state of the 

destination's natural environment. 

                                                
11

 http://www.poznan.travel/uploaded/File/barometr/PLOT_Turystyka_w_Poznaniu_2021_v04%20OK.pdf 

(access: 18.02.2024) 

http://www.poznan.travel/uploaded/File/barometr/PLOT_Turystyka_w_Poznaniu_2021_v04%20OK.pdf
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The data of these three pillars of sustainable development should be 

analyzed comprehensively. 

3. Main recommendation - including information on the state of the 

natural environment and the socio-economic situation of residents in the 

current system for collecting data on tourist traffic. 

 

PICTURES, SOURCES, REFERENCES 

 
Fot. 3. The Old Towƴ ƛƴ tƻȊƴŀƵ όtƻƭŀƴŘύ  

Author of the photo: A. Zajadacz, 2024 

 



95 
 

References: 
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BEST PRACTICE ς PIEDMONT AS DATA DRIVEN DESTINATION 

YǊƛǎǘƝƴŀ tƻƳǇǳǊƻǾłΣ LǾŀƴŀ ~ƛƳƻőƪƻǾł 

 

LOCATION 

Piedmont, located in the northwestern segment of Italy, is characterized by a 

diverse topography that includes significant portions of the Alps and the Po 

Valley, making it a region of considerable geographical interest. The capital, 

Turin, historically significant as the seat of the Savoy monarchy, exhibits a range 

of architectural styles from Roman, Baroque, to Renaissance, indicative of its rich 

historical evolution and the role it has played in Italian unification. 

 

 
Illustration 1: Map of Piedmont, Italy 

Source: https://www.pinterest.ch/pin/812125745289935326/ 

The region's climatic conditions vary from the Alpine climate in its mountainous 

areas to a more temperate one in the plains, influencing its agriculture. The 

Langhe area, a part of Piedmont recognized by UNESCO, is notable for its wine 

production of Barolo and Barbaresco.  Both enjoying significant oenological 

interest due to their unique terroir and historical cultivation techniques. 

Culinary traditions in Piedmont hold a place of distinction within Italian 

gastronomy, with the exceptional  white truffle of Alba. This, alongside the 

region's emphasis on slow food principles, underscores the cultural significance 

of local food traditions and their impact on regional identity. 

Cultural heritage in Piedmont extends beyond gastronomy and wine to the Sacri 

Monti. These nine sacred mountains, also recognized by UNESCO, represent a 
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unique cultural and religious phenomenon within the European context, 

blending natural landscapes with devotional art and architecture from the late 

Renaissance and Baroque periods. 

Academic interest in Piedmont often focuses on its economic development, 

particularly in the context of the industrial history of Turin. The broader region's 

transition towards a more diversified economy includes tourism, agriculture, and 

small-scale manufacturing. The balanced relation between the preservation of 

cultural heritage and economic development presents a focal point for research, 

especially in the context of sustainable tourism and the conservation of UNESCO-

listed sites. 

 

AREA OF THE GOOD PRACTICE 

In the context of evolving tourist expectations and the dynamic nature of the 

travel industry, VisitPiemonte recognized the imperative need to enhance its 

strategic planning and promotional efforts with a more nuanced understanding 

of visitor sentiment. The decision to integrate Data Appeal's sentiment analysis 

tools into their operational framework was primarily driven by the limitations 

inherent in traditional feedback mechanisms, which were not only resource-

intensive but also lacked the depth and agility required for real-time market 

responsiveness. 

The destination marketing organization sought to transcend the conventional 

metrics of tourist satisfaction, aiming to delve into the qualitative aspects of 

visitor experiences. This shift towards a more granular analysis was motivated 

by the need to comprehend not just the level of satisfaction but the underlying 

reasons that influenced tourist perceptions and choices. The objective was to 

dissect the sentiment across various dimensions, including the diverse origins of 

tourists and their evolving preferences, to tailor the region's product more 

effectively. 

Furthermore, VisitPiemonte's initiative was underpinned by the broader goal of 

aligning its promotional strategies with actual visitor experiences and 

expectations. By leveraging Data Appeal's capabilities, the organization aimed to 

move beyond static analyses, embracing a dynamic approach that facilitated 

systematic monitoring, comparative benchmarks, and the ability to adapt to 

emerging trends in real-time. 
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The implementation of Data Appeal Studio stood out for its user-friendly 

interface and comprehensive analytical suite, empowering Visit Piemonte to not 

only capture but also interpret the complex tapestry of visitor sentiment. This 

strategic move was anticipated to yield significant dividends in terms of 

enhancing the region's appeal, optimizing investment in promotional activities, 

and ultimately fostering a more vibrant and sustainable tourism ecosystem. 

Visit Piedmonte's adoption of Data Appeal for sentiment analysis marked a 

pivotal transition towards a more data-driven and responsive tourism 

management approach, reflecting a broader industry trend towards leveraging 

advanced analytics to enhance visitor experiences and destination 

competitiveness. 

 

CONTEXT 

Since the organization of the Turin 2006 Winter Olympics, Piedmont has 

witnessed a notable surge in tourist influx. Over a span of merely 10 years, 

arrivals witnessed a remarkable increase of over 43%, accompanied by a 

concurrent growth in overnight stays by over 23%. This upward trajectory 

persisted until 2020, when the spread of the Covid-19 pandemic halted this 

positive trend. Throughout this period, the socio-economic and cultural 

metamorphosis within the tourism domain prompted VisitPiemonte to prioritize 

tourists in its strategic endeavours. Indeed, the DMO asserts that the focal point 

of all initiatives revolves around the visitor. The visitor does not merely act as a 

passive participant in travel and leisure activities, but as an active agent 

contributing to the shaping of Piedmont's image through his/her feedback, 

online reviews, and blogs. 

However, notwithstanding the statistical evidence of escalating arrivals, 

VisitPiemonte found itself lacking "qualitative" metrics essential for informed 

decision-making and strategy formulation. Chief among these was the need to 

gauge tourist sentiment. Recognizing this imperative, VisitPiemonte articulated 

an urgency to delve into the intricacies of traveller satisfaction and analyse their 

"digital traces". Questions arose regarding the perception of Piedmont among 

visitors, its variation across demographic origins, and the determinants 

influencing visitors' choice of Piedmont as their destination. To unravel the 

genuine sentiments harboured by tourists towards Piedmont, the DMO initiated 
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surveys, albeit soon discovering their inefficacy due to the excessive time and 

resources they consumed. Moreover, these surveys only provided superficial 

insights into overarching themes or generalized opinions concerning aspects 

such as hotel experiences, precluding in-depth analysis, systematic monitoring, 

comparative assessments, or benchmark analyses against other relevant 

destinations. 

In 2020, the decision was made to embrace the territorial analysis platform Data 

Appeal Studio, characterized by its user-friendly interface seamlessly aligned 

with the DMO's requisites. This platform empowers VisitPiemonte to conduct 

real-time analyses of both supply and demand dynamics, thereby enabling the 

informed delineation of promotional strategies, campaigns, and investment 

initiatives. 

 

STAKEHOLDERS AND ACTORS 

VisitPiemonte serves as the destination marketing organization (DMO) for the 

Piedmont region of Italy, functioning as an internal agency of both Regione 

Piedmonte and Unioncamere Piedmonte. This organization is primarily focused 

on the promotion and enhancement of tourism and agri-food sectors within the 

region. One of its integral components is the Tourism Observatory of the 

Piedmont Region, which conducts comprehensive analyses of tourism offerings 

and visitor flow patterns through systematic data collection, analysis, and 

interpretation. 

Data Appeal Studio is a comprehensive destination analysis platform specifically 

designed for use by destination marketing organizations (DMOs), tourism 

boards, and destinations themselves. This platform provides a unified toolset for 

tracking, assessing, and benchmarking destinations of varying scales, along with 

their operators, visitors, and competitors. With Data Appeal Studio, users can 

examine the complete visitor journey comprehensively, spanning from pre-visit 

activities such as flight and hotel searches and bookings, to post-stay reviews 

and feedback. This holistic approach enables a 360-degree analysis of the visitor 

experience. The platform facilitates effective destination and brand 

management through a range of features, including the ability to forecast 

arrivals, evaluate the reputation of the destination, conduct benchmarking and 

comparative analyses, and devise strategic improvements. 
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IMPLEMENTATION, RESULTS, AND IMPACT 

The comprehensive analysis conducted on the destination has provided 

VisitPiedmonte with a precise understanding of how tourists perceive and 

experience the Piedmont territory across its various dimensions. This includes 

discerning the sentiment towards Piedmont at regional, city, and individual 

establishment levels such as hotels, restaurants, and attractions.  

 
Illustration 2: Example of the evolution of sentiment over time 

Source: https://docs.datappeal.io/d-ai-destinations-help-center/destinations 

The derivation of the Sentiment Score, which serves as an indicator of visitor 

satisfaction, emerged as a pivotal dataset required to augment the repertoire of 

key performance indicators for the Tourism Observatory of the Piedmont 

Region. This analytical tool was devised to facilitate an in-depth territorial 

assessment aimed at guiding strategic interventions and bolstering local tourism, 

particularly during periods of acute adversity such as the coronavirus pandemic. 

The insights garnered from this initiative have enabled VisitPiemonte to channel 

investments judiciously and devise targeted initiatives, resulting in tangible 

successes and outcomes evident in 2020. 

Analysis has revealed that the territories of Langhe Monferrato Roero and Cuneo 

have exhibited the highest sentiment levels within the region, registering scores 

of 89.9/100 (+0.4%) and 89.2/100 (+0.3%) respectively, compared to figures 

from 2019. Furthermore, satisfaction pertaining to accommodation services in 

Piedmont surpasses the national average, with reviews from Italian users 

surpassing those from abroad, albeit with a more positive sentiment exhibited 

by the latter (88.1/100 vs. 86.6/100). During the top season in summer period 
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2022, the sentiment value of Piedmont (-2.1 compared to the same period of the 

previous year) is higher than in Italy: 86.1/100 vs 84.8/100. 

 
Illustration 3: Sentiment Analysis for Piedmont during June-August 2022 

Source: https://www.visitPiedmonte-dmo.org/wp-

content/uploads/2022/10/Piedmonte_Aree-Prodotto_Estate2022.pdf 

Territorial benchmark analyses play a crucial role in informing prudent decisions 

regarding marketing investments and positioning strategies. These analyses 

facilitate comparisons not only among various destinations within Piedmont but 

also between Piedmont and competing destinations. 

Based on the findings, VisitPiemonte can discern distinctive attributes to be 

emphasized in promotional endeavours and devise cross-selling strategies for 

local and regional products and partnerships to enhance competitiveness on a 

global scale. The utility of Data Appeal Studio and its wealth of information 

extends to fostering public-private partnerships aimed at supporting and 

promoting the economic development of specific Piedmont territories and the 

local businesses therein. 

A notable instance of leveraging this analytical framework is exemplified by the 

Langhe Monferrato Roero Observatory, established to examine the ramifications 

of, and tourism's impact on, the prestigious International Alba White Truffle Fair, 

one of the foremost gastronomic events globally. Remarkable insights surfaced 

from comparisons between the tourist offerings of Langhe Monferrato Roero 

and analogous territories renowned for food and wine tourism, including 

Brunello, Chianti, Franciacorta (national benchmarks), and Burgundy (an 

international benchmark). An examination of web reviews underscored Langhe 

Monferrato Roero's markedly superior sentiment vis-Ł-vis Burgundy, France 
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across all facets of the tourism industry. The data point at the competitive 

advantage of Piedmont's territory and the exception of its food and wine 

offerings, domestically and internationally. Furthermore, Piedmont received the 

inaugural Italy Digital Destination prize for having the Best Food & Wine Offer, 

predicated on sentiment analysis of online content at a national level. 

Given the substantial economic contribution of food and wine-related tourism 

to Piedmont, constant monitoring and analysis are imperative. In this regard, 

Data Appeal Studio emerges as an invaluable tool, facilitating granular 

examination across various tourism sectors (Hospitality, Food & Beverage, 

Attractions) and delving into the performance metrics of individual operators 

within each sector. Notably, for the first time, this platform enables the tracking 

of local wineries' performance, a pivotal aspect of food and wine tourism in 

Piedmont.  

 

DISCUSSION AND LESSONS LEARNED 

The initiative by VisitPiemonte to incorporate Data Appeal's sentiment analysis 

represents a paradigm shift in regional tourism management towards a data-

driven approach. This transition underlines the importance of real-time, 

qualitative insights over traditional quantitative metrics, reflecting a broader 

industry trend towards enhancing visitor experiences and destination 

competitiveness through advanced analytics. 

The substantial increase in tourist arrivals and overnight stays in Piedmont prior 

to the COVID-19 pandemic highlights the region's growing appeal. However, the 

pandemic underscored the necessity for adaptable, informed tourism strategies 

that can swiftly respond to changing market dynamics. The adoption of Data 

Appeal's tools facilitated a deeper understanding of visitor sentiment, enabling 

tailored promotional strategies and highlighting the significance of aligning 

marketing efforts to actual visitor experiences. 

The analysis revealed Langhe, Monferrato, Roero, and Cuneo as areas with high 

sentiment scores, which VisitPiemonte could leverage in its promotional 

activities. The platform's ability to conduct territorial benchmark analyses has 

been instrumental in guiding investment and marketing decisions, enhancing 

Piedmont's global competitiveness. 
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Moreover, the initiative's success in provision of actionable insights during the 

pandemic illustrates the critical role of data analytics in tourism management, 

particularly in crisis situations. The establishment of observatories like the 

Langhe Monferrato Roero Observatory exemplifies the practical application of 

sentiment analysis in understanding and promoting specific events, such as the 

International Alba White Truffle Fair. 

This case study underscores the potential of sentiment analysis not only in 

enhancing visitor satisfaction but also in contributing to the economic 

development of tourism regions. It highlights the importance of continuous 

monitoring and analysis, especially in sectors with significant economic 

contributions, such as food and wine tourism. The insights gained from this 

initiative offer valuable lessons for other regions looking to incorporate the 

power of data analytics in tourism management, emphasizing the need for a 

dynamic, responsive approach to tourism promotion and strategy development. 

 

PICTURES, SOURCES, REFERENCES 

 

Source: VisitPiemonte: How the destination of Piedmont, Italy leverages 
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BEST PRACTICE ς DMO Yh~L/9 ¢h¦wL{a Lb 9!STERN SLOVAKIA  

¢ƘŜ Ŏƛǘȅ ƻŦ YƻǑƛŎŜ, the second largest city in Slovakia, is located in the eastern 

part of Slovakia, near the borders with Hungary (20 km), Ukraine (80 km) and 

tƻƭŀƴŘ όфл ƪƳύΦ Lƴ ǘƘŜ ǇŀǎǘΣ ǘƘŜ ŦŀǾƻǊŀōƭŜ ƭƻŎŀǘƛƻƴ ƳŀŘŜ YƻǑƛŎŜ ŀƴ ƛƳǇƻǊǘŀƴǘ 

point on trade routes, today it is a key economic agglomeration, but also a 

crossroads of transport routes, which is contributed by the railway junction and 

the international airport. 

 

YƻǑƛŎŜ ƛǎ ǘƘŜ ŦƛǊǎǘ 9ǳǊƻǇŜŀƴ Ŏƛǘȅ ǘƻ ǊŜŎŜƛǾŜ ƛǘǎ ƻǿƴ Ŏƻŀǘ ƻŦ ŀǊƳǎΦ Lƴ мосфΣ YƛƴƎ 

]ǳŘƻǾƝǘ ±ŜƯƪȇ ƎǊŀƴǘŜŘ ƛǘ Ŧƻr the first time to a legal entity - ǘƘŜ Ŏƛǘȅ ƻŦ YƻǑƛŎŜΦ 

Another first is connected with sports - the oldest European and the second 

oldest world marathon - the International Peace Marathon (founded in 1924) - 

ǎǘŀǊǘǎ ƛƴ YƻǑƛŎŜ ƻƴ ǘƘŜ ŦƛǊǎǘ {ǳƴŘŀȅ ƻŦ hŎǘƻōŜr. Dome of St. Elizabeth is the 

easternmost Gothic cathedral in Europe. The historical center is the largest 

urban monument reserve in the Slovak Republic. The oldest secondary school in 

/ŜƴǘǊŀƭ 9ǳǊƻǇŜ ǿŀǎ ŀƭǎƻ ŦƻǳƴŘŜŘ ƛƴ YƻǑƛŎŜ - in 1872, the Central Engineering 

School. On the territory of the city is the largest zoo in Central Europe (288 

hectares) and the largest Slovak botanical garden with the largest collection of 

ŎŀŎǘƛ ƛƴ ǘƘŜ ŦƻǊƳŜǊ /ȊŜŎƘƻǎƭƻǾŀƪƛŀΦ ¢ƘŜ ŎƘƛƭŘǊŜƴϥǎ Ǌŀƛƭǿŀȅ ƛƴ 2ŜǊƳŜƯǎƪŞ ǵŘƻƭƝ ƛǎ 

the oldest and only one in Slovakia. 

 

¢ƘŜ Ŏƛǘȅ ƻŦ YƻǑƛŎŜ ǿŀǎ ǘƘŜ ƘƻƭŘŜǊ ƻŦ ǘƘŜ ǘƛǘƭŜ European Capital of Culture for 

2013 together with the French city of Marseille. After the prestigious title of 

9ǳǊƻǇŜŀƴ /ŀǇƛǘŀƭ ƻŦ /ǳƭǘǳǊŜ нлмоΣ YƻǑƛŎŜ ǿŀǎ ǘƘŜ ŦƛǊǎǘ Ŏƛǘȅ ƛƴ {ƭƻvakia to receive 

another important title ς European City of Sport 2016. 

 

LOCATION 

¢ƘŜ Ŏƛǘȅ ƛǎ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ YƻǑƛŎŜ .ŀǎƛƴ ƛƴ ǘƘŜ ǿƛŘŜ ǾŀƭƭŜȅ ƻŦ ǘƘŜ IƻǊƴłŘ wƛǾŜǊΣ 

ōƻǊŘŜǊŜŘ ǘƻ ǘƘŜ ǿŜǎǘ ōȅ ǘƘŜ ǎǇǳǊǎ ƻŦ ǘƘŜ {ƭƻǾŜƴǎƪŞ ǊǳŘƻƘƻǊƛŜ Ƴƻǳƴǘŀƛƴ ǊŀƴƎŜΦ 

The city center iǎ ƭƻŎŀǘŜŘ ŀǘ ŀƴ ŀƭǘƛǘǳŘŜ ƻŦ нлу ƳŜǘŜǊǎΦ ¢ƘŜ ŎƭƛƳŀǘŜ ƛƴ YƻǑƛŎŜ ƛǎ 

ƳƻŘŜǊŀǘŜƭȅ ǿŀǊƳ ǿƛǘƘ ŀǾŜǊŀƎŜ ǘŜƳǇŜǊŀǘǳǊŜǎ ƻŦ мфϲ/ ƛƴ Wǳƭȅ ŀƴŘ -оϲ/ ƛƴ WŀƴǳŀǊȅΦ 
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bŜǎǘƭŜŘ ƛƴ ǘƘŜ ŜŀǎǘŜǊƴ ǇŀǊǘ ƻŦ {ƭƻǾŀƪƛŀΣ YƻǑƛŎŜ ƻŎŎǳǇƛŜǎ ŀ ǎǘǊŀǘŜƎƛŎ Ǉƻǎƛǘƛƻƴ ǘƘŀǘ 

beckons travelers with its rich tapestry of cultural, historical, and natural 

wonders. Serving as a gateway to Eastern Europe, the city's location facilitates 

easy access by air, road, and rail, welcoming visitors from across the globe to 

embark on a journey of exploration and discovery. 

 

YƻǑƛŎŜ LƴǘŜǊƴŀǘƛƻƴŀƭ !ƛǊǇƻǊǘ ǎǘŀƴŘǎ ŀǎ ŀ Ǿƛǘŀƭ ƘǳōΣ ƻŦŦŜǊƛƴƎ ŎƻƴǾŜƴƛŜƴǘ ŀƛǊ ǘǊŀǾŜƭ 

connections to major European destinations and beyond. This accessibility 

ƳŀƪŜǎ YƻǑƛŎŜ ŀƴ ŜƴǘƛŎƛƴƎ ƻǇǘƛƻƴ ŦƻǊ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǘƻǳǊƛǎǘǎ ǎŜŜƪƛƴƎ ǘƻ ƛƳƳŜǊǎŜ 

themselves in the charms of Eastern Slovakia. Moreover, the city's robust road 

and rail networks ensure seamless transportation for those arriving by car, bus, 

or train, enhancing its appeal as a tourist destination. 

 

.ŜȅƻƴŘ ǘƘŜ Ŏƛǘȅ ƭƛƳƛǘǎΣ YƻǑƛŎŜϥǎ ƭƻŎŀǘƛƻƴ ǳƴǾŜƛƭǎ ŀ ǘǊeasure trove of natural 

attractions waiting to be explored. Just a short drive away lies the Slovak 

Paradise National Park, a paradise for nature enthusiasts boasting picturesque 

hiking trails, breathtaking waterfalls, and stunning landscapes. Likewise, the 

nearby world famous Tokaj wine region entices visitors with its rolling vineyards, 

centuries-old winemaking traditions, and exquisite wines, offering a delightful 

escape into the world of viticulture and scenic beauty. 

 

/ǳƭǘǳǊŀƭƭȅ ŀƴŘ ƘƛǎǘƻǊƛŎŀƭƭȅΣ YƻǑƛŎe and its surrounding region abound with 

wonders waiting to be uncovered. The city serves as a gateway to medieval 

ǘƻǿƴǎΣ ŦƻǊǘƛŦƛŜŘ ŎŀǎǘƭŜǎΣ ŀƴŘ ¦b9{/h ²ƻǊƭŘ IŜǊƛǘŀƎŜ {ƛǘŜǎ ǎǳŎƘ ŀǎ {ǇƛǑ /ŀǎǘƭŜ ŀƴŘ 

ǘƘŜ ǘƻǿƴ ƻŦ [ŜǾƻőŀΣ ƻŦŦŜǊƛƴƎ ƎƭƛƳǇǎŜǎ ƛƴǘƻ ŎŜƴǘǳǊƛŜǎ ƻŦ ǎƘŀred history and 

tradition. The region's ethnic diversity, influenced by Slovak, Hungarian, and 

other ethnic communities, adds layers of complexity to its cultural landscape, 

enriching the visitor experience with vibrant traditions and customs. 

 

Within YƻǑƛŎŜ ƛǘǎŜƭŦΣ ǘƻǳǊƛǎǘǎ Ŏŀƴ ǿŀƴŘŜǊ ǘƘǊƻǳƎƘ ǘƘŜ ƘƛǎǘƻǊƛŎ Ŏƛǘȅ ŎŜƴǘŜǊΣ ǿƘŜǊŜ 

architectural marvels like St. Elisabeth Cathedral, the State Theatre, and the 

remnants of the city walls stand as testaments to its storied past. Throughout 

the year, the city comes alive with a vibrant cultural scene, hosting a myriad of 
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events and festivals celebrating music, theater, film, and literature, drawing 

enthusiasts from far and wide to partake in the festivities. 

 

 

 

aƻǊŜƻǾŜǊΣ YƻǑƛŎŜϥǎ ǎǘǊŀǘŜƎƛŎ ƭƻŎŀǘƛƻƴ ŀǎ ŀ ƎŀǘŜǿŀȅ ǘƻ Eastern Europe opens up 

endless possibilities for further exploration. Travelers can venture into 

neighboring countries like Hungary, Ukraine, and Poland, discovering their own 

unique cultural landmarks, historical sites, and natural wonders, thus expanding 

the horizons of their journey. 
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Lƴ ŜǎǎŜƴŎŜΣ YƻǑƛŎŜϥǎ ƭƻŎŀǘƛƻƴ ǎŜǊǾŜǎ ŀǎ ŀ ǎǇǊƛƴƎōƻŀǊŘ ŦƻǊ ǳƴŦƻǊƎŜǘǘŀōƭŜ 

adventures, inviting travelers to delve into the captivating blend of natural 

beauty, cultural heritage, and historical significance that defines Eastern Slovakia 

and beyond. With its accessible transportation networks, diverse attractions, 

ŀƴŘ ōƻǳƴŘƭŜǎǎ ŜȄǇƭƻǊŀǘƛƻƴ ƻǇǇƻǊǘǳƴƛǘƛŜǎΣ YƻǑƛŎŜ ǎǘŀƴŘǎ ŀǎ ŀ ōŜŀŎƻƴ ƻŦ ŘƛǎŎƻǾŜǊȅΣ 

ready to captivate the hearts and minds of adventurers seeking to uncover the 

wonders of the region. 

 

In its administrative boundaries, the city has an area of 243.7 km2. Based on the 

ǊŜǎǳƭǘǎ ƻŦ ǘƘŜ ŎŜƴǎǳǎΣ ннфΣлпл ƛƴƘŀōƛǘŀƴǘǎ ǿŜǊŜ ǊŜƎƛǎǘŜǊŜŘ ƛƴ ǘƘŜ Ŏƛǘȅ ƻŦ YƻǑƛŎŜ ŀǎ 

of January 1, 2021. The population density reaches 939.8 persons/km2. Of these, 

209,031 inhabitants were identified by self-enumeration and 20,090 inhabitants 

ǿŜǊŜ ŀŘŘŜŘ ōŀǎŜŘ ƻƴ Řŀǘŀ ŦǊƻƳ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ǎƻǳǊŎŜǎ όϦ!½¨Ϧύ όŜΦƎΦ ǊŜƎƛǎǘŜǊ ƻŦ 

natural persons). From this mentioned figure "229,040 inhabitants" will be 

subsequently developed the reporting of the state of the inhabitants, which is 

solved by the balance method, i.e. j. addition of births and immigrants, 

subtraction of deaths and emigration according to the respective year. According 

to the mentioned method, as of December 31, 2021, the number of inhabitants 

ƛƴ ǘƘŜ Ŏƛǘȅ ƻŦ YƻǑƛŎŜ ǿŀǎ ннтΣпруΦ 

 

The city is the seat of the Constitutional Court of the Slovak Republic and the 

ǎŜŀǘ ƻŦ ǘƘŜ YƻǑƛŎŜ {ŜƭŦ-Governing Region. As an independent legal entity, it is 

divided into 22 city districts. 

 

 

AREA AND CONTEXT OF THE GOOD PRACTICE 

!ǎ ǇŀǊǘ ƻŦ ǘŀǊƎŜǘŜŘ ƳŀǊƪŜǘƛƴƎ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ¢ƻǳǊƛǎƳ {ǘǊŀǘŜƎȅ нлнлΣ ±ƛǎƛǘ YƻǑƛŎŜ 

focused on researching the country of origin of visitors browsing its website. The 

dominant group are Slovak visitors (106 thousand), followed by Czechs (8.4 

thousand), Germans (9.8 thousand), Hungarians (9.5 thousand), USA (3.2 

thousand), UK (3.4 thousand) , Poles (1.5 thousand) and Austrians (1.3 

thousand). At the same time, they examine the average duration of a visit to the 
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±ƛǎƛǘ YƻǑƛŎŜ ǿŜōǎƛǘŜΦ Lƴ ǘƘƛǎ ǿŀȅΣ ƛǘ ƛǎ ǇƻǎǎƛōƭŜ ǘƻ ŜǾŀƭǳŀǘŜ ǘƘŜ ƛƴǘŜǊŜǎǘ ƻŦ 

individual information for visitors and the effectiveness of the focus of marketing 

activities. From the point of view of the efficiency of spending financial resources 

on marketing activities, this is a relatively fundamental issue. In this way, it is 

possible to evaluate the relationship between the amount of funds spent and 

the effect of marketing activities and information on potential and existing 

visitors. There is usually a correlation between market distance and site visit 

length, although this is not true in every single case. The majority of visitors to 

ǘƘŜ Ǿƛǎƛǘ YƻǑƛŎŜ ǿŜōǎƛǘŜ ƛƴ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ŜǾŀƭǳŀǘŜŘ ǉǳŀǊǘŜǊǎ ǿŜǊŜ ǿƻƳŜƴΦ Lǘ ǿŀǎ 

more than 60% in almost every evaluated quarter. In terms of the evaluated age 

categories, visitors aged 25-34 and 35-44 made up more than 60% of visitors. 

hƭŘŜǊ ǾƛǎƛǘƻǊǎ ŀǊŜ ŀƭǎƻ ƳƻǊŜ ŀǘǘŜƴǘƛǾŜ ǊŜŀŘŜǊǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ ǘƘŜ Ǿƛǎƛǘ YƻǑƛŎŜ 

website. Visitors paid the most attention in terms of staying on the page to the 

YƻǑƛŎŜ bƛƎƘǘ ƻŦ aǳǎŜǳƳǎ ŜǾŜƴǘΣ ŦƻƭƭƻǿŜŘ ōȅ ǘƘŜ DƻǳǊƳŜǘ CŜǎǘƛǾŀƭΣ CŀǎƘƛƻƴ 

ǿŜŜƪΣ ²ƘŜǊŜ ǘƻ Ǝƻ ǿƛǘƘ ŎƘƛƭŘǊŜƴ ƛƴ YƻǑƛŎŜΣ IƻǘŜƭǎ ƛƴ YƻǑƛŎŜ ŀƴŘ ƻǘƘŜǊ ǇŀǊǘǎ ƻŦ 

the site. English-speaking foreigners were primarily interested in Top Events in 

YƻǑƛŎŜΦ ¢ƘŜ Ƴƻǎǘ ǳǎŜŘ ǎƻŎƛŀƭ ƴŜǘǿƻǊƪ ƛǎ CŀŎŜōƻƻƪΦ ¦ǎŜ ƛǎ ŀƭǎƻ ŜǾŀƭǳŀǘŜŘ - clicks 

ǘƻ ƻǘƘŜǊ ǿŜōǎƛǘŜǎΦ ½hh YƻǑƛŎŜ ƛǎ ōȅ ŦŀǊ ǘƘŜ Ƴƻǎǘ ǇƻǇǳƭŀǊΣ ŦƻƭƭƻǿŜŘ ōȅ {ǘŜŜƭ 

Arena, hotels, cinemas, restaurants. Transport accessibility by car and by air from 

various ǊŜƎƛƻƴǎ ƻŦ 9ǳǊƻǇŜ ǿŀǎ ŀƭǎƻ ŜǾŀƭǳŀǘŜŘΦ 9ǾŜƴ ǘƘƻǳƎƘ YƻǑƛŎŜ ƛǎ ƭƻŎŀǘŜŘ ƛƴ 

the eastern part of Slovakia, traffic accessibility is relatively good via highways in 

Slovakia, Poland and Hungary with connections to international airports in 

Bratislava, Budapest anŘ ±ƛŜƴƴŀΦ Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ ŘƻƳŜǎǘƛŎ ŀƛǊǇƻǊǘ ƻŦ YƻǑƛŎŜΣ 

other air connections can be used. 

 

STAKEHOLDERS AND ACTORS 

¢ƘŜ ŘŜǎǘƛƴŀǘƛƻƴ ƻŦ YƻǑƛŎŜ Ƙŀǎ ǎŜǾŜǊŀƭ ƪŜȅ ŀŎǘƻǊǎ ǿƘƻ ŀǊŜ ŀŎǘƛǾŜƭȅ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ 

development of tourism and are also on the board of directors or the supervisory 

board of the destination management organization. 

They are 

- ǘƘŜ Ŏƛǘȅ ƻŦ YƻǑƛŎŜ ŀǎ ŀ ŘŜŎƛǎƛǾŜ ǎǳōƧŜŎǘ ǘƘŀǘ ŘŜǾŜƭƻǇǎ ǘƘŜ ƛƴƛǘƛŀǘƛǾŜ ŦƻǊ ǘƘŜ 

development of tourism, 

- ǇǊƻǾƛŘŜǊǎ ƻŦ ǘǊŀƴǎǇƻǊǘ ǎŜǊǾƛŎŜǎ ǊŜǇǊŜǎŜƴǘŜŘ ōȅ YƻǑƛŎŜ !ƛǊǇƻǊǘΣ 
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- accommodation service providers, 

- representatives of tourism attractions, 

- representatives of incoming travel agencies, 

- representatives of intersectoral cooperation, 

!ƭǘƻƎŜǘƘŜǊΣ ±ƛǎƛǘ YƻǑƛŎŜ Ƙŀǎ ƳƻǊŜ ǘƘŀƴ рл ƳŜƳōŜǊǎΦ ¢ƘŜ ǿƻǊƪ ǘŜŀƳ Ŏƻƴǎƛǎǘǎ ƻŦ 

the director of the organization, marketing manager, financial manager, process 

and IT manager and external relations manager. Infopoint employs 2 permanent 

employees and part-time workers. 

In terms of representation, museums make up 15.% of members, hotels 15.8%, 

restaurants 10.5%, congress organizers 5.3%, trade mediation 5.3%, operation 

of historical monuments 5.3%, canteens 5.3%, botanical gardens 5.3%, tertiary 

education 5.3%, wholesale of beverages 5.3%, general public administration 

5.3%, brewing 5.3%, local transport 5.3%, air transport 5.3. 

 

±ƛǎƛǘ YƻǑƛŎŜ ŀƭǎƻ ǿƻǊƪǎ ƛƴǘŜƴǎƛǾŜƭȅ ǿƛǘƘ ŀ ŎǊŜŀǘƛǾŜ ƳŀƴŀƎŜǊΣ ŎƻǇȅǿǊƛǘŜǊΣ ŎƻƴǘŜƴǘ 

creator, expert consultant for city marketing, graphic design specialist, child 

passport specialist and social media management specialist. 

 

¢ƘŜ ±ƛǎƛǘ YƻǑƛŎŜ ŘŜǎǘƛƴŀǘƛƻƴ ŀƭǎƻ ŎƻƻǇŜǊŀǘŜǎ ǿƛǘƘ ŀ ǎǳŎŎŜǎǎŦǳƭ ǊŜƎƛƻƴŀƭ 

ƻǊƎŀƴƛȊŀǘƛƻƴ ƻŦ ŘŜǎǘƛƴŀǘƛƻƴ ƳŀƴŀƎŜƳŜƴǘ ŦƻǊ ǘƘŜ YƻǑƛŎŜ ǊŜƎƛƻƴΣ ǿƘƛŎƘ ŀƭǎƻ 

publishes fairly extensive annual reports and statistics on its activities. For the 

region of eastern Slovakia, this is an important element of development, because 

the attractiveness of the city and the region together creates a significant 

synergistic effect and a prerequisite for the development of tourism. 

 

IMPLEMENTATION, RESULTS, AND IMPACT 

According to the data, it is possible to identify up to 265 accommodation entities 

ƻƴ !ƛǊōƴō ƛƴ YƻǑƛŎŜΣ ннт ŀǊŜ ǇǊŜǎŜƴǘŜŘ ƻƴ ǘƘŜ .ƻƻƪƛƴƎ ǇƭŀǘŦƻǊƳΣ млл ƻƴ ǘƘŜ 

Tripadvisor platform, and Google provides information on 163 tourism entities 

ƛƴ YƻǑƛŎŜΦ !ǘ ǘƘŜ ǎŀƳŜ ǘƛƳŜΣ ǘƘŜǎŜ ǎervices can be precisely located in the 

ƛƴŘƛǾƛŘǳŀƭ п Ŏƛǘȅ ŘƛǎǘǊƛŎǘǎ ƻŦ YƻǑƛŎŜΦ CƻǊ ƛƴŘƛǾƛŘǳŀƭ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎΣ ǘƘŜ ƴǳƳōŜǊ 

of reviews from accommodated guests is also evaluated and satisfaction with 

the services is checked. Thus, the destination controls the quality of services 
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indirectly and can communicate with individual service producers. Special 

attention is paid to this evaluation for Booking, Tripadvisor, Facebook and 

Google. With this breakdown, it is possible to find out whether guests' rights are 

being violated not only in standard accommodation facilities but also in Airbnb. 

This is an important figure because the popularity and use of Airbnb has 

increased significantly in recent years. Each evaluated device thus goes through 

an additional check, which helps to take follow-up measures. 

.ŀǎƛŎ ǎǘŀǘƛǎǘƛŎ ƛƴŘƛŎŀǘƻǊǎ ƻŦ ǘƻǳǊƛǎƳ ƛƴ YƻǑƛŎŜ  

Indicator/Year 2022 2021 2020 2019 2018 

Number of theaters 8 8 8 9 6 

Subjects of professional 
performing arts 10 9 . . . 

Museum visitors per year 156 937 67 099 65 943 131 173 117 574 

Cinema attendance  
per year 305 850 132 479 168 103 483 366 453 151 

Total seating capacity  
in cinemas 7 715 2 229 2 239 2 239 2 219 

Total seating capacity  
in cinemas per 1000 inhabitants 34,0 9,8 9,4 9,4 9,3 

Number of public libraries 2 2 2 2 2 

Beds in tourism accommodation 
facilities 6 858 6 559 6 452 6 749 5 628 

Beds in tourism accommodation 
facilities per 1000 inhabitants 30,2 28,7 27,1 28,3 23,6 

Overnight stays in tourism 
accommodation facilities 353 602 184 252 240 651 560 580 417 209 

Overnight stays of domestic 
visitors in tourism 
accommodation facilities 196 182 135 071 D 305 763 241 509 

Overnight stays of foreign 
visitors in tourism 
accommodation facilities 157 420 49 181 D 254 817 175 700 

Overnight stays in tourism 
accommodation facilities per 
inhabitant 1,6 0,8 1,0 2,3 1,7 

Number of public pools (both 
indoor and outdoor, excluding 
natural beaches) 1 1 - 1 1 

Source: own processing from the data of the Statistical office 

 

 

From the point of view of work at Infopoint, the number of visitors is evaluated 

on a daily basis, especially the number of visitors from home and abroad. 
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Subsequently, the number of Infocenter guests from individual foreign markets 

is evaluated. These statistics are processed on a monthly and quarterly basis. 

Lƴ ŀŘŘƛǘƛƻƴΣ ±ƛǎƛǘ YƻǑƛŎŜ ǇǊƻŎŜǎǎŜǎ ǘƘŜ ǎǘŀǘƛǎǘƛŎǎ ƻŦ ŀŎŎƻƳƳƻŘŀǘŜŘ ƎǳŜǎǘǎ ŦǊƻƳ 

the Statistical Office of the Slovak Republic, where it evaluates various indicators 

such as the number of accommodated guests, the number of renewals, the 

number of overnight stays according to source markets, museum attendance 

and the like. 

 

Lǘ ƛǎ ŎƭŜŀǊ ŦǊƻƳ ǘƘŜ ƻŦŦƛŎƛŀƭ ǎǘŀǘƛǎǘƛŎŀƭ Řŀǘŀ ǘƘŀǘ YƻǑƛŎŜ ǿŀǎ ŀƴ ŜȄǘǊŜƳŜƭȅ ǎǳŎŎŜǎǎŦǳƭ 

destination before the pandemic. The number of overnight stays before the 

pandemic reached more than 560,000. Of this, 305 thousand were domestic and 

нрр ǘƘƻǳǎŀƴŘ ŦƻǊŜƛƎƴ ƻǾŜǊƴƛƎƘǘ ǎǘŀȅǎΦ ¢ƘŜ ǇƻǇǳƭŀǊƛǘȅ ƻŦ YƻǑƛŎŜ ŀǎ ŀ ŘŜǎǘƛƴŀǘƛƻƴ 

results from the uniqueness of cultural and historical monuments, nature in the 

surroundings, various attractive primary and secondary offers and a consistently 

high number of organized events. For this reason, the city's offer is suitable for 

several strong and numerous segments. These are business travelers, families 

with children, young singles, and the middle-aged segment. At the same time, 

these market segments are divided geographically according to the already 

mentioned source markets. 

CǊƻƳ ǘƘŜ Ǉƻƛƴǘ ƻŦ ǾƛŜǿ ƻŦ ƎŜƴŜǊŀǘƛƴƎ ǊŜǎƻǳǊŎŜǎΣ ±ƛǎƛǘ YƻǑƛŎŜ also evaluates the 

collection of accommodation tax and compares it with the number of overnight 

stays, hotel sales and other indicators. The collection of this tax in 2019 before 

the pandemic was a record. 

The evaluation of various indicators with cities ƛƴ ǘƘŜ YƻǑƛŎŜ ǊŜƎƛƻƴ ƛǎ ƛƴǎǇƛǊƛƴƎΣ 

comparing primarily the number of guests and the number of overnight stays. 

The most important markets include the Czech Republic, Poland, Hungary, 

Austria, and Germany. Before the outbreak of the war conflict in Ukraine, it was 

also Ukraine and Russia. From non-European countries, the most important 

source markets are Korea, the USA and Israel. 

When evaluating accommodation statistics, attention is also paid to the 

distribution of guests by age category. Part of the data on the frequency of trips 

ōȅ ŎƛǘƛȊŜƴǎ ƻŦ ƛƴŘƛǾƛŘǳŀƭ 9ǳǊƻǇŜŀƴ ǎǘŀǘŜǎ ǿŀǎ ǘŀƪŜƴ ƻǾŜǊ ōȅ ±ƛǎƛǘ YƻǑƛŎŜ ŀǎ 

auxiliary statistics from Eurostat. The positive news is that nationals from key 

source markets have strong propensities to travel. In addition, from the point of 
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view of the available statistics, they do not have fundamental financial problems 

when deciding on a vacation. In the key source markets, there is also a strong 

tendency towards vacations in the city and, of course, the main vacation by the 

sea. But that is a stable part of motivation in most markets. 

It is essential that online booking methods are user-friendly and the reason for 

returning to the destination is, in addition to the attractiveness of nature, 

affordability. 

 

DISCUSSION AND LESSONS LEARNED 

Lǘ ƛǎ ŎƭŜŀǊ ŦǊƻƳ ǘƘŜ ŀōƻǾŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘƘŀǘ ±ƛǎƛǘ YƻǑƛŎŜ Ǉŀȅǎ ŀǘǘŜƴǘƛƻƴ ǇǊƛƳŀǊƛƭȅ 

to secondary sources of statistics in terms of attendance, number of guests, 

number of overnight stays, assessment of accommodation capacity, attendance 

at attractions, theaters, museums and the like. In addition, he devotes significant 

attention to the research of visitor behavior, comparing the connections 

between the distance of the markets and the length of stay, the number of 

visitors by gender, age. It also evaluates interest in individual attractions and 

organized events in gastronomy and fashion. English-speaking foreigners were 

more interested in the so-called Top events. During the evaluation, attention is 

also paid to activities on Facebook and clicks on other pages. 

5ah YƻǑƛŎŜ Ƙŀǎ ƳƻǊŜ ǘƘŀƴ рл ƳŜƳōŜǊǎΣ ǇǊƛƳŀǊƛƭȅ ƘƻǘŜƭǎΣ ǊŜǎǘŀǳǊŀƴǘǎΣ 

museums, monuments, congress organizers and others. Cooperation with the 

ǊŜƎƛƻƴŀƭ 5ah ŦƻǊ ǘƘŜ YƻǑƛŎŜ ǊŜƎƛƻƴ ƛǎ ŀƭǎƻ ƛƴǘŜƴǎƛǾŜΣ ǿƘƛŎƘ ōǊƛƴƎǎ ŀ ǎȅƴŜǊƎƛǎǘƛŎ 

effect from the point of view of tourism. Airbnb's impact on tourism is also 

evaluated, services are provided by more than 265 actors. After the pandemic, 

tourism slowly reached the level of 2019, when it reached 560,000. overnight 

stays. DMO works intensively with individual market segments in terms of offer 

according to various criteria. The accommodation tax collection is also evaluated 

as an economic indicator of development. The most important markets 

according to accommodation statistics are the surrounding countries, Germany 

and Austria. 

 

YƻǑƛŎŜ ŀǎ ŀ 5ŀǘŀ ŘǊƛǾŜƴ ŎǳƭǘǳǊŀƭ ŘŜǎǘƛƴŀǘƛƻƴ 
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YƻǑƛŎŜ Ƙŀǎ ŀ ǘƻǳǊƛǎƳ ŘŜǾŜƭƻǇƳŜƴǘ Ǝƻŀƭ ōŀǎŜŘ ƻƴ ŘŀǘŀΦ Lǘ ƛǎ ŀ ǇƭŀŎŜ ǘƘŀǘ ǳǎŜǎ ǘƘŜ 

power of data analytics, technology and insights to improve various aspects of 

its operations and visitor experience. They use data from multiple sources, 

including visitor behavior, environmental conditions and operational metrics, to 

inform decision-making, optimize resource allocation and tailor offers to meet 

visitor needs and preferences. 

 

Using approaches based on 5ah YƻǑƛŎŜ ŘŀǘŀΣ ǇǊƛƳŀǊƛƭȅΥ 

 

1. Improve visitor experience: By analyzing visitor data, they gain insight into 

visitor preferences, behavior and interests. This information allows them to 

personalize experiences, offer targeted recommendations and create 

memorable interactions for guests. 

 

нΦ LƴŎǊŜŀǎƛƴƎ ƻǇŜǊŀǘƛƻƴŀƭ ŜŦŦƛŎƛŜƴŎȅΥ 5ŀǘŀ ŀƴŀƭȅǎƛǎ ŜƴŀōƭŜǎ 5ah YƻǑƛŎŜ ǘƻ 

streamline operations, optimize processes and allocate resources more 

efficiently. Data-driven strategies help increase efficiency and reduce costs, from 

managing crowds and potentially the future to optimizing energy use and waste 

management. 

 

оΦ 5ah YƻǑƛŎŜ ǎǳǇǇƻǊǘǎ ƛƴƴƻǾŀǘƛƻƴ ŀƴŘ ƎǊƻǿǘƘΥ ¦ǎƛƴƎ Řŀǘŀ ǊŜǇƻǊǘǎΣ ǘƘŜȅ ƛŘŜƴǘƛŦȅ 

emerging trends, anticipate the needs of visitors and innovate their offers 

accordingly. This proactive approach to innovation helps to stay competitive and 

adapt to changing market demands. 

 

4. Support sustainability - ƛƴǎǇƛǊŀǘƛƻƴ ŦƻǊ ǘƘŜ ŦǳǘǳǊŜΥ 5ah YƻǑƛŎŜ Ŏŀƴ ƛƳǇƭŜƳŜƴǘ 

sustainable procedures in the future by monitoring and analyzing environmental 

data. This includes monitoring energy consumption, managing waste and 

minimizing environmental impact while maximizing conservation efforts. 

 

5. Intelligent decision-ƳŀƪƛƴƎΥ 5ŀǘŀ ŀƴŀƭȅǘƛŎǎ ŜƴŀōƭŜǎ 5ah YƻǑƛŎŜ ǘƻ ƳŀƪŜ 

informed decisions based on data in various areas such as marketing, 



116 
 

infrastructure development and customer service. This leads to better strategic 

planning and more efficient allocation of resources. 

 

Overall, data-ŘǊƛǾŜƴ 5ahǎ YƻǑƛŎŜ ǳǎŜ ǘŜŎƘƴƻƭƻƎȅ ŀƴŘ Řŀǘŀ ŀƴŀƭȅǘƛŎǎ ǘƻ ƻǇǘƛƳƛze 

operations, improve visitor experience and sustain growth, ultimately creating 

more pleasant and efficient environments for guests to explore and enjoy. 
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